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Citation.
190.001. Sections 190.001 to 190.245 shall be known and may be cited as the
"Comprehensive Emergency Medical Services Systems Act".
(L. 1998 S.B. 743)
Territory of district may be noncontiguous--ambulance districtsauthorized except in counties
of 400,000 or morepopulation--district, how named.
190.010. 1. An ambulance district may be created, incorporated and managed as provided in
sections 190.001 to 190.090and may exercise the powers herein granted or necessarily implied. The
territory contained within the corporate limits of a proposed ambulance district shall not be required
to be contiguous. Any territory which is noncontiguous within a proposed district must be located so
that at least a portion of the territory lies within five miles of any other portion of the territory
contained within the proposed ambulance district. Notwithstanding the provisions of subsection 2 of
section 190.015, an ambulance district may include municipalities or territory not in municipalities or
both or territory in one or more counties; except, that the provisions of
sections 190.001 to 190.090 are not effective in counties having a population of more than four
hundred thousand inhabitants at the time the ambulance district is formed. The territory contained
within the corporate limits of an existing ambulance district shall not be incorporated in another
ambulance district. Ambulance districts created and still operating before August 1, 1998, in counties
of less than four hundred thousand population are authorized to continue operation subject to
sections 190.001 to190.090 if the population of the county within the ambulance district exceeds four
hundred thousand after August 1, 1998.
2. When an ambulance district is organized it shall be a body corporate and a political
subdivision of the state and shall be known as "............... Ambulance District", and in that name may
sue and be sued, levy and collect taxes within the limitations of sections 190.001 to 190.090 and the
constitution and issue bonds as provided in sections 190.001 to 190.090.
(L. 1971 S.B. 108 § 1, A.L. 1998 S.B. 743, A.L. 2005 H.B. 58 merged with S.B. 210)

Petition to form, contents--ambulance district boundaries (St. LouisCounty)--sales tax in lieu
of property tax permitted, exceptionSt. Louis County.
190.015. 1. Whenever the creation of an ambulance district is desired, a number of voters
residing in the proposed district equal to ten percent of the vote cast for governor in the proposed
district in the next preceding gubernatorial election may file with the county clerk in which the
territory or the greater part thereof is situated a petition requesting the creation thereof. In case the
proposed district is situated in two or more counties, the petition shall be filed in the office of the
county clerk of the county in which the greater part of the area is situated, and the commissioners of
the county commission of the county shall set the petition for public hearing. The petition shall set
forth:
(1) A description of the territory to be embraced in the proposed district;
(2) The names of the municipalities located within the area;
(3) The name of the proposed district;
(4) The population of the district which shall not be less than two thousand inhabitants;
(5) The assessed valuation of the area, which shall not be less than ten million dollars; and
(6) A request that the question be submitted to the voters residing within the limits of the
proposed ambulance district whether they will establish an ambulance district pursuant to the
provisions of sections 190.001 to 190.090 to be known as "............................................... Ambulance
District" for the purpose of establishing and maintaining an ambulance service.
2. In any county with a charter form of government and with more than one million inhabitants,
fire protection districts created under chapter 321 may choose to create an ambulance district with
boundaries congruent with each participating fire protection district's existing boundaries provided no
ambulance district already exists in whole or part of any district being proposed and the dominant
provider of ambulance services within the proposed district as of September 1, 2005, ceases to offer
or provide ambulance services, and the board of each participating district, by a majority vote,
approves the formation of such a district and participating fire protection districts are contiguous.
Upon approval by the fire protection district boards, subsection 1 of this section shall be followed for
formation of the ambulance district. Services provided by a district under this subsection shall only
include emergency ambulance services as defined in section 321.225.
3. Except in any county with a charter form of government and with more than one million
inhabitants, any ambulance district established under this chapter on or after August 28, 2011, may
levy and impose a sales tax in lieu of a property tax to fund the district. The petition to create the
ambulance district shall state whether the district will be funded by a property or a sales tax.
(L. 1971 S.B. 108 § 2, A.L. 1978 H.B. 971, A.L. 1998 S.B. 743, A.L. 2005 H.B. 58 merged with
S.B. 210, A.L. 2011 S.B. 226)
Public hearing, notice--costs, how paid.

190.020. 1. Upon the filing of the petition with the county clerk, he shall present it to the
commissioners of the county commission who shall thereupon set the petition for hearing within not
less than thirty nor more than forty days after the filing.
2. Notice shall be given by the commissioner of the county commission of the time and place
where the hearing will be held, by publication on three separate days in one or more newspapers
having a general circulation within the territory proposed to be incorporated as an ambulance district,
the first of which publications shall be not less than twenty days prior to the date set for the hearing
and if there is no such newspaper, then notice shall be posted in ten of the most public places in the
territory, not less than twenty days prior to the date set for the hearing. This notice shall include a
description of the territory as set out in the petition, names of municipalities located therein and the
name of the proposed district and the question of creating an ambulance district.
3. The costs of printing and publication or posting of notices of public hearing thereon shall be
paid in advance by the petitioners, and, if a district is organized under the provisions of sections
190.005 to 190.085, they shall be reimbursed out of the funds received by the district from taxation
or other sources.
(L. 1971 S.B. 108 § 3)
Effective 6-15-71
Petitions--consolidation, when--amended, how.
190.025. If two or more petitions covering in part the same territory are filed prior to the public
hearing upon the petition which is first filed, the petitions shall be consolidated for public hearing,
and hearing thereon may be continued to permit the giving of notice of any subsequent petitions. At
the public hearing upon the petitions, the petitioners in the petition first filed may move to amend the
petition to include any part of the territory described in the subsequent petitions, either as originally
filed or as amended. Any such motion shall be allowed by the commissioners of the county
commission. The public hearing shall proceed upon the first petition as originally filed or as so
amended, and further proceedings upon any other petitions subsequently filed shall be stayed and
held in abeyance until the termination of all proceedings upon the first petition, or any petition may
be dismissed or withdrawn upon motion of the petitioners therein by their representatives.
(L. 1971 S.B. 108 § 4)
Effective 6-15-71
Sufficiency of petition, county commission to determine.
190.030. If the territory, petition and proceedings meet the requirements of sections 190.005
to 190.085, the county commissioners shall make a finding determining the sufficiency of the petition
and that the territory meets the requirements of sections 190.005 to 190.085 and order the
submission of the question.
(L. 1971 S.B. 108 § 5, A.L. 1978 H.B. 971, A.L. 1986 H.B. 898, et al.)

Notice of election, contents.
190.035. Each notice shall state briefly the purpose of the election, setting forth the proposition
to be voted upon and a description of the territory. The notice shall further state that any district upon
its establishment shall have the powers, objects and purposes provided by sections 190.005*
to 190.085, and shall have the power to levy a property tax not to exceed thirty cents on the one
hundred dollars valuation, or, in lieu of a property tax, to impose a sales tax in an amount not to
exceed one-half of one percent on all retail sales made in such ambulance district which are subject
to taxation pursuant to the provisions of sections144.010 to 144.525.
(L. 1971 S.B. 108 § 6, A.L. 1978 H.B. 971, A.L. 1984 H.B. 924, A.L. 2011 S.B. 226)
*Section 190.005 was repealed by S.B. 743, 1998.
Form of ballot--effect of passage on tax rate--fund created--refunds,when.
190.040. 1. For the organization of a district which shall levy a property tax, the question shall
be submitted in substantially the following form:
Shall there be organized in the counties of ................................................., state of Missouri, an
ambulance district for the establishment and operation of an ambulance service to be located within
the boundaries of said proposed district and having the power to impose a property tax not to
exceed the annual rate of thirty cents on the hundred dollars assessed valuation without voter
approval, and such additional tax as may be approved hereafter by vote thereon, to be known as
"....................................... Ambulance District" as prayed for by petition filed with the county clerk of
............................... County, Missouri, on the ...... day of ......, 20....?
2. For the organization of a district which shall levy a sales tax, the question shall be submitted
in substantially the following form:
Shall there be organized in the counties of ..........., state of Missouri, an ambulance district for
the establishment and operation of an ambulance service to be located within the boundaries of said
district and having the power to impose a sales tax in an amount not to exceed one-half of one
percent without voter approval, and such additional tax as may be approved hereafter by vote
thereon, to be known as ".................................................. Ambulance District" as prayed for by
petition filed with the county clerk of ................................ County, Missouri, on the ...... day of
.............................., 20....?
3. If a majority of the votes cast on the proposal by the qualified voters voting thereon are in
favor of the proposal, then the sales tax authorized in this section shall be in effect and the
governing body of the ambulance district shall lower the level of its tax rate by an amount which
reduces property tax revenues by an amount equal to fifty percent of the amount of sales tax
collected in the preceding year. If a majority of the votes cast by the qualified voters voting are
opposed to the proposal, then the governing body of the ambulance district shall not impose the
sales tax authorized in this section unless and until the governing body of such ambulance district
resubmits a proposal to authorize the governing body of the ambulance district to impose the sales

tax authorized by this section and such proposal is approved by a majority of the qualified voters
voting thereon.
4. All revenue received by a district from the tax authorized pursuant to this section shall be
deposited in a special trust fund, and be used solely for the purposes specified in the proposal
submitted pursuant to this section for so long as the tax shall remain in effect.
5. All sales taxes collected by the director of revenue pursuant to this section, less one percent
for cost of collection, which shall be deposited in the state's general revenue fund after payment of
premiums for surety bonds as provided in section 32.087, shall be deposited in a special trust fund,
which is hereby created, to be known as the "Ambulance District Sales Tax Trust Fund". The
moneys in the ambulance district sales tax trust fund shall not be deemed to be state funds and shall
not be commingled with any funds of the state. The director of revenue shall keep accurate records
of the amount of money in the trust and the amount collected in each district imposing a sales tax
pursuant to this section, and the records shall be open to inspection by officers of the county and to
the public. Not later than the tenth day of each month, the director of revenue shall distribute all
moneys deposited in the trust fund during the preceding month to the governing body of the district
which levied the tax. Such funds shall be deposited with the board treasurer of each such district.
6. The director of revenue may make refunds from the amounts in the trust fund and credit any
district for erroneous payments and overpayments made, and may redeem dishonored checks and
drafts deposited to the credit of such district. If any district abolishes the tax, the district shall notify
the director of revenue of the action at least ninety days prior to the effective date of the repeal and
the director of revenue may order retention in the trust fund, for a period of one year, of two percent
of the amount collected after receipt of such notice to cover possible refunds or overpayment of the
tax and to redeem dishonored checks and drafts deposited to the credit of such accounts. After one
year has elapsed after the effective date of abolition of the tax in such district, the director of revenue
shall remit the balance in the account to the district and close the account of that district. The
director of revenue shall notify each district of each instance of any amount refunded or any check
redeemed from receipts due the district.
7. Except as modified in this section, all provisions of sections 32.085 and 32.087 shall apply to
the tax imposed pursuant to this section.
(L. 1971 S.B. 108 § 7, A.L. 1978 H.B. 971, A.L. 1984 H.B. 924, A.L. 2011 S.B. 226)
Tax levy for central dispatching service, when, amount--fundskept separate.
190.041. 1. Notwithstanding any other provision of law, an additional tax of not to exceed three
cents per one hundred dollars of assessed valuation may be levied and collected by any ambulance
district upon approval by the voters of the district, but all the funds derived from such tax shall be
used solely for the purpose of providing a central dispatching service for such ambulance district.
2. The funds from the tax shall be kept separate and apart from all other funds of the
ambulance district and shall be paid out only on order of the governing body of the ambulance
district.

(L. 1986 H.B. 898, et al. § 2)
Increase in tax rate without voter approval, when, amount.
190.043. Subject to the provisions of chapter 137, in addition to the tax rate increase allowed
pursuant to subdivision (3) of subsection 5 of section 137.073, if an ambulance district voluntarily
decreases its tax rate duly authorized pursuant to section190.040 or 190.041 in any tax year, such
ambulance district may in any subsequent tax year increase such tax rate, without voter approval, to
the rate previously authorized pursuant to section 190.040 or 190.041.
(L. 1994 H.B. 1490, A.L. 1998 S.B. 743)
Returns of election, where filed--effect of.
190.045. The results of the submission of the question shall be entered upon the records of the
commission and a certified copy thereof shall be filed with the county clerk of each other county in
which the proposed district lies, who shall cause the same to be spread upon the records of the
county commission. If the order shows that the question to organize the district received a majority of
the votes cast, the order shall declare the district organized.
(L. 1971 S.B. 108 § 8, A.L. 1978 H.B. 971)
Election districts, how established--election ofdirectors--declaration of candidacy filed,
where, when.
190.050. 1. After the ambulance district has been declared organized, the declaring county
commission, except in counties of the second class having more than one hundred five thousand
inhabitants located adjacent to a county of the first class having a charter form of government which
has a population of over nine hundred thousand inhabitants, shall divide the district into six election
districts as equal in population as possible, and shall by lot number the districts from one to six
inclusive. The county commission shall cause an election to be held in the ambulance district within
ninety days after the order establishing the ambulance district to elect ambulance district directors.
Each voter shall vote for one director from the ambulance election district in which the voter resides.
The directors elected from districts one and four shall serve for a term of one year, the directors
elected from districts two and five shall serve for a term of two years, and the directors from districts
three and six shall serve for a term of three years; thereafter, the terms of all directors shall be three
years. All directors shall serve the term to which they were elected or appointed, and until their
successors are elected and qualified, except in cases of resignation or disqualification. The county
commission shall reapportion the ambulance districts within sixty days after the population of the
county is reported to the governor for each decennial census of the United States. Notwithstanding
any other provision of law, if the number of candidates for the office of director is no greater than the
number of directors to be elected, no election shall be held, and the candidates shall assume the
responsibilities of their offices at the same time and in the same manner as if they have been
elected.

2. In all counties of the second class having more than one hundred five thousand inhabitants
located adjacent to a county of the first class having a charter form of government which has a
population of over nine hundred thousand inhabitants, the voters shall vote for six directors elected
at large from within the district for a term of three years. Those directors holding office in any district
in such a county on August 13, 1976, shall continue to hold office until the expiration of their terms,
and their successors shall be elected from the district at large for a term of three years. In any district
formed in such counties after August 13, 1976, the governing body of the county shall cause an
election to be held in that district within ninety days after the order establishing the ambulance
district to elect ambulance district directors. Each voter shall vote for six directors. The two
candidates receiving the highest number of votes at such election shall be elected for a term of three
years, the two candidates receiving the third and fourth highest number of votes shall be elected for
a term of two years, the two candidates receiving the fifth and sixth highest number of votes shall be
elected for a term of one year; thereafter, the term of all directors shall be three years.
3. A candidate for director of the ambulance district shall, at the time of filing, be a citizen of the
United States, a qualified voter of the election district as provided in subsection 1 of this section, a
resident of the district for two years next preceding the election, and shall be at least twenty-four
years of age. In an established district which is located within the jurisdiction of more than one
election authority, the candidate shall file his or her declaration of candidacy with the secretary of the
board. In all other districts, a candidate shall file a declaration of candidacy with the county clerk of
the county in which he or she resides. A candidate shall file a statement under oath that he or she
possesses the required qualifications. No candidate's name shall be printed on any official ballot
unless the candidate has filed a written declaration of candidacy pursuant to subsection 5 of
section115.127. If the time between the county commission's call for a special election and the date
of the election is not sufficient to allow compliance with subsection 5 of section 115.127, the county
commission shall, at the time it calls the special election, set the closing date for filing declarations of
candidacy.
(L. 1971 S.B. 108 § 9, A.L. 1976 S.B. 562, A.L. 1978 H.B. 971, A.L. 1986 H.B. 898, et al., A.L.
1988 H.B. 933, et al., A.L. 1991 S.B. 34, A.L. 2002 S.B. 1107)
Change in number of board members, when--ballot language.
190.051. 1. Notwithstanding the provisions of sections 190.050 and 190.052 to the contrary,
upon a motion by the board of directors in districts where there are six-member boards, and upon
approval by the voters in the district, the number of directors may be increased to seven with one
board member running district wide, or decreased to five or three board members. The ballot to be
used for the approval of the voters to increase or decrease the number of members on the board of
directors of the ambulance district shall be substantially in the following form:
Shall the number of members of the board of directors of the .............. (Insert name of district)
Ambulance District be (increased to seven members/decreased to five members/decreased to three
members)?
[ ] YES [ ] NO

2. If a majority of the voters voting on a proposition to increase the number of board members
to seven vote in favor of the proposition, then at the next election of board members after the voters
vote to increase the number of directors, the voters shall select one person to serve in addition to the
existing six directors as the member who shall run district wide.
3. If a majority of the voters voting on a proposition to decrease the number of board members
vote in favor of the proposition, then the county clerk shall redraw the district into the resulting
number of subdistricts with equal population bases and hold elections by subdistricts pursuant to
section 190.050. Thereafter, members of the board shall be elected to serve terms of three years
and until their successors are duly elected and qualified.
4. Members of the board of directors in office on the date of an election pursuant to this section
to increase or decrease the number of members of the board of directors shall serve the term to
which they were elected or appointed and until their successors are elected and qualified.
(L. 2002 S.B. 1107)
Board member must live in his district--vacancies, how filled.
190.052. Any member of the board of directors who moves residency from the district from
which the member was elected shall be disqualified as a member of the board. If one or two
vacancies occur in the membership of the board as a result of death, resignation, or disqualification,
the remaining members shall appoint one or two qualified persons, as provided in section 190.050,
to fill the vacancies until the end of the unexpired term. Such appointment shall be made with the
consent of a majority of the remaining members of the board. If the board is unable to agree in filling
a vacancy within sixty days or if there are more than two vacancies at any one time, the county
commission, upon notice from the board of failure to agree in filling the vacancies, shall within ten
days fill them by appointment of qualified persons, as provided in section 190.050, and shall notify
the persons in writing of their appointment. The persons appointed shall serve for the unexpired
term.
(L. 1977 H.B. 278, A.L. 1986 H.B. 898, et al., A.L. 2007 S.B. 22)
Educational training required for board of directors.
190.053. 1. All members of the board of directors of an ambulance district first elected on or
after January 1, 2008, shall attend and complete an educational seminar or conference or other
suitable training on the role and duties of a board member of an ambulance district. The training
required under this section shall be offered by a statewide association organized for the benefit of
ambulance districts or be approved by the state advisory council on emergency medical services.
Such training shall include, at a minimum:
(1) Information relating to the roles and duties of an ambulance district director;
(2) A review of all state statutes and regulations relevant to ambulance districts;
(3) State ethics laws;

(4) State sunshine laws, chapter 610;
(5) Financial and fiduciary responsibility;
(6) State laws relating to the setting of tax rates; and
(7) State laws relating to revenue limitations.
2. If any ambulance district board member fails to attend a training session within twelve
months after taking office, the board member shall not be compensated for attendance at meetings
thereafter until the board member has completed such training session.
(L. 2007 S.B. 22)
Powers of board--seal and bylaws required--reimbursement ofboard members' expenses-secretary and treasurer, additionalcompensation--board member attendance fees, when.
190.055. 1. The board of directors of a district shall possess and exercise all of its legislative
and executive powers. Within thirty days after the election of the initial directors, the board shall
meet. The time and place of the first meeting of the board shall be designated by the county
commission. At its first meeting and after each election of new board members the board shall elect
a chairman from its members and select a secretary, treasurer and such officers or employees as it
deems expedient or necessary for the accomplishment of its corporate objectives. The secretary and
treasurer need not be members of the board. At the meeting the board, by ordinance, shall define
the first and subsequent fiscal years of the district, and shall adopt a corporate seal and bylaws,
which shall determine the times for the annual election of officers and of other regular and special
meetings of the board and shall contain the rules for the transaction of other business of the district
and for amending the bylaws.
2. Each board member of any district shall devote such time to the duties of the office as the
faithful discharge thereof may require, including educational programs provided by the state and
each board member may be reimbursed for actual expenditures in the performance of his or her
duties on behalf of the district.
3. The secretary and treasurer, if members of the board of directors, may each receive
additional compensation for the performance of their duties as secretary or treasurer as the board
shall deem reasonable and necessary; provided that, such additional compensation shall not exceed
one thousand dollars per year.
4. Each board member may receive an attendance fee not to exceed one hundred dollars for
attending each regularly or specially called board meeting. Such member shall not be paid for
attending more than two meetings in any calendar month, except that in a county of the first
classification having a charter form of government, such member shall not be paid for attending
more than four such meetings in any calendar month. In addition, the chairman of the board may
receive fifty dollars for attending each regularly or specially called board meeting, but such chairman
shall not be paid the additional fee for attending more than two meetings in any calendar month.
5. The compensation authorized by subsections 3 and 4 of this section shall only apply:

(1) If such compensation is approved by the board of such district; and
(2) To any elected term of any board member beginning after August 28, 2000.
(L. 1971 S.B. 108 § 10, A.L. 1986 H.B. 898, et al., A.L. 1998 S.B. 743, A.L. 2000 H.B. 1284)
Recall of directors, procedure.
190.056. 1. Each member of an ambulance district board of directors shall be subject to recall
from office by the registered voters of the election district from which he or she was elected.
Proceedings may be commenced for the recall of any such member by the filing of a notice of
intention to circulate a recall petition under this section.
2. Proceedings may not be commenced against any member if, at the time of commencement,
such member:
(1) Has not held office during his or her current term for a period of more than one hundred
eighty days; or
(2) Has one hundred eighty days or less remaining in his or her term; or
(3) Has had a recall election determined in his or her favor within the current term of office.
3. The notice of intention to circulate a recall petition shall be served personally, or by certified
mail, on the board member sought to be recalled. A copy thereof shall be filed, along with an affidavit
of the time and manner of service, with the election authority, as defined in chapter 115. A separate
notice shall be filed for each board member sought to be recalled and shall contain all of the
following:
(1) The name of the board member sought to be recalled;
(2) A statement, not exceeding two hundred words in length, of the reasons for the proposed
recall; and
(3) The names and business or residential addresses of at least one but not more than five
proponents of the recall.
4. Within seven days after the filing of the notice of intention, the board member may file with
the election authority a statement, not exceeding two hundred words in length, in answer to the
statement of the proponents. If an answer is filed, the board member shall also serve a copy of it,
personally or by certified mail, on one of the proponents named in the notice of intention. The
statement and answer are intended solely to be used for the information of the voters. No
insufficiency in form or substance of such statements shall affect the validity of the election
proceedings.
5. Before any signature may be affixed to a recall petition, the petition is required to bear all of
the following:
(1) A request that an election be called to elect a successor to the board member;

(2) A copy of the notice of intention, including the statement of grounds for recall;
(3) The answer of the board member sought to be recalled, if any exists. If the board member
has not answered, the petition shall so state; and
(4) A place for each signer to affix his or her signature, printed name and residential address,
including any address in a city, town, village, or unincorporated community.
6. Each section of the petition, when submitted to the election authority, shall have attached to
it an affidavit signed by the person circulating such section, setting forth all of the following:
(1) The printed name of the affiant;
(2) The residential address of the affiant;
(3) That the affiant circulated that section and saw the appended signatures be written;
(4) That according to the best information and belief of the affiant, each signature is the
genuine signature of the person whose name it purports to be;
(5) That the affiant is a registered voter of the election district of the board member sought to be
recalled; and
(6) The dates between which all the signatures to the petition were obtained.
7. A recall petition shall be filed with the election authority not more than one hundred eighty
days after the filing of the notice of intention.
8. The number of qualified signatures required in order to recall a board member shall be equal
in number to at least twenty-five percent of the number of voters who voted in the most recent
gubernatorial election in such election district.
9. Within twenty days from the filing of the recall petition the election authority shall determine
whether or not the petition was signed by the required number of qualified signatures. The election
authority shall file with the petition a certificate showing the results of the examination. The election
authority shall give the proponents a copy of the certificate upon their request.
10. If the election authority certifies the petition to be insufficient, it may be supplemented within
ten days of the date of certification by filing additional petition sections containing all of the
information required by this section. Within ten days after the supplemental copies are filed, the
election authority shall file with them a certificate stating whether or not the petition as supplemented
is sufficient.
11. If the certificate shows that the petition as supplemented is insufficient, no action shall be
taken on it; however, the petition shall remain on file.
12. If the election authority finds the signatures on the petition, together with the supplementary
petition sections, if any, to be sufficient, it shall submit its certificate as to the sufficiency of the
petition to the ambulance district board of directors prior to its next meeting. The certificate shall
contain:

(1) The name of the member whose recall is sought;
(2) The number of signatures required by law;
(3) The total number of signatures on the petition; and
(4) The number of valid signatures on the petition.
13. Following the ambulance district board's receipt of the certificate, the election authority shall
order an election to be held on one of the election days specified in section 115.123. The election
shall be held not less than forty-five days but not more than one hundred twenty days from the date
the ambulance district board receives the petition. Nominations for board membership openings
under this section shall be made by filing a statement of candidacy with the election authority.
14. At any time prior to forty-two days before the election, the member sought to be recalled
may offer his or her resignation. If his or her resignation is offered, the recall question shall be
removed from the ballot and the office declared vacant. The member who resigned shall not fill the
vacancy, which shall be filled as otherwise provided by law.
15. The provisions of chapter 115 governing the conduct of elections shall apply, where
appropriate, to recall elections held under this section. The costs of the election shall be paid as
provided in chapter 115.
(L. 2011 S.B. 226)
Powers of district.
190.060. 1. An ambulance district shall have the following governmental powers, and all other
powers incidental, necessary, convenient or desirable to carry out and effectuate the express
powers:
(1) To establish and maintain an ambulance service within its corporate limits, and to acquire
for, develop, expand, extend and improve such service;
(2) To acquire land in fee simple, rights in land and easements upon, over or across land and
leasehold interests in land and tangible and intangible personal property used or useful for the
location, establishment, maintenance, development, expansion, extension or improvement of an
ambulance service. The acquisition may be by dedication, purchase, gift, agreement, lease, use or
adverse possession;
(3) To operate, maintain and manage the ambulance service, and to make and enter into
contracts for the use, operation or management of and to provide rules and regulations for the
operation, management or use of the ambulance service;
(4) To fix, charge and collect reasonable fees and compensation for the use of the ambulance
service according to the rules and regulations prescribed by the board from time to time;
(5) To borrow money and to issue bonds, notes, certificates, or other evidences of
indebtedness for the purpose of accomplishing any of its corporate purposes, subject to compliance

with any condition or limitation set forth in sections 190.001 to190.090 or otherwise provided by the
Constitution of the state of Missouri;
(6) To employ or enter into contracts for the employment of any person, firm, or corporation,
and for professional services, necessary or desirable for the accomplishment of the objects of the
district or the proper administration, management, protection or control of its property;
(7) To maintain the ambulance service for the benefit of the inhabitants of the area comprising
the district regardless of race, creed or color, and to adopt such reasonable rules and regulations as
may be necessary to render the highest quality of emergency medical care; to exclude from the use
of the ambulance service all persons who willfully disregard any of the rules and regulations so
established; to extend the privileges and use of the ambulance service to persons residing outside
the area of the district upon such terms and conditions as the board of directors prescribes by its
rules and regulations;
(8) To provide for health, accident, disability and pension benefits for the salaried members of
its organized ambulance district and such other benefits for the members' spouses and minor
children, through either, or both, a contributory or noncontributory plan. The type and amount of such
benefits shall be determined by the board of directors of the ambulance district within the level of
available revenue of the pension program and other available revenue of the district. If an employee
contributory plan is adopted, then at least one voting member of the board of trustees shall be a
member of the ambulance district elected by the contributing members. The board of trustees shall
not be the same as the board of directors;
(9) To purchase insurance indemnifying the district and its employees, officers, volunteers and
directors against liability in rendering services incidental to the furnishing of ambulance services.
Purchase of insurance pursuant to this section is not intended to waive sovereign immunity, official
immunity or the Missouri public duty doctrine defenses; and
(10) To provide for life insurance, accident, sickness, health, disability, annuity, length of
service, pension, retirement and other employee-type fringe benefits, subject to the provisions of
section 70.615, for the volunteer members of any organized ambulance district and such other
benefits for their spouses and eligible unemancipated children, either through a contributory or
noncontributory plan, or both. For purposes of this section, "eligible unemancipated child" means a
natural or adopted child of an insured, or a stepchild of an insured who is domiciled with the insured,
who is less than twenty-three years of age, who is not married, not employed on a full-time basis, not
maintaining a separate residence except for full-time students in an accredited school or institution of
higher learning, and who is dependent on parents or guardians for at least fifty percent of his or her
support. The type and amount of such benefits shall be determined by the board of directors of the
ambulance district within available revenues of the district, including the pension program of the
district. The provision and receipt of such benefits shall not make the recipient an employee of the
district. Directors who are also volunteer members may receive such benefits while serving as a
director of the district.

2. The use of any ambulance service of a district shall be subject to the reasonable regulation
and control of the district and upon such reasonable terms and conditions as shall be established by
its board of directors.
3. A regulatory ordinance of a district adopted pursuant to any provision of this section may
provide for a suspension or revocation of any rights or privileges within the control of the district for a
violation of any regulatory ordinance.
4. Nothing in this section or in other provisions of sections 190.001 to 190.245 shall be
construed to authorize the district or board to establish or enforce any regulation or rule in respect to
the operation or maintenance of the ambulance service within its jurisdiction which is in conflict with
any federal or state law or regulation applicable to the same subject matter.
5. After August 28, 1998, the board of directors of an ambulance district that proposes to
contract for the total management and operation of the ambulance service, when that ambulance
district has not previously contracted out for said service, shall hold a public hearing within a thirtyday period and shall make a finding that the proposed contract to manage and operate the
ambulance service will:
(1) Provide benefits to the public health that outweigh the associated costs;
(2) Maintain or enhance public access to ambulance service;
(3) Maintain or improve the public health and promote the continued development of the
regional emergency medical services system.
6. (1) Upon a satisfactory finding following the public hearing in subsection 5 of this section and
after a sixty-day period, the ambulance district may enter into the proposed contract, however said
contract shall not be implemented for at least thirty days.
(2) The provisions of subsection 5 of this section shall not apply to contracts which were
executed prior to August 28, 1998, or to the renewal or modification of such contracts or to the
signing of a new contract with an ambulance service provider for services that were previously
contracted out.
7. All ambulance districts authorized to adopt laws, ordinances, or regulations regarding basic
life support ambulances shall require such ambulances to be equipped with an automated external
defibrillator and be staffed by at least one individual trained in the use of an automated external
defibrillator.
(L. 1971 S.B. 108 § 11, A.L. 1986 H.B. 898, et al., A.L. 1993 H.B. 177, A.L. 1998 S.B. 743, A.L.
1999 S.B. 436, A.L. 2010 H.B. 1977)
Bonds, issuance of--election, form of ballot.
190.065. 1. For the purpose of purchasing any property or equipment necessary or incidental to
the operation of an ambulance service, the board of directors may borrow money and issue bonds

for the payment thereof in the manner provided herein. The question of the loan shall be decided by
the submission of the question ordered by the board of directors of the district.
2. The question shall be submitted in substantially the following form:
Shall the ..... ambulance district borrow money in the amount of ..... dollars for the purpose of
..... and issue bonds for the payment thereof?
3. If the constitutionally required percentage of the votes cast are for the loan, the board shall,
subject to the restrictions of subsection 4, be vested with the power to borrow money in the name of
the district, to the amount and for the purposes specified on the ballot, and issue the bonds of the
district for the payment thereof.
4. The loans authorized by this section shall not be contracted for a period longer than twenty
years, and the entire amount of the loan shall at no time exceed, including the existing indebtedness
of the district, in the aggregate, ten percent of the value of taxable tangible property therein, as
shown by the last completed assessment for state and county purposes, the rate of interest to be
agreed upon by the parties, but in no case to exceed the highest legal rate allowed by contract;
when effected, it shall be the duty of the directors to provide for the collection of an annual tax
sufficient to pay the interest on the indebtedness as it falls due, and also to constitute a sinking fund
for the payment of the principal thereof within the time the principal becomes due.
(L. 1971 S.B. 108 § 12, A.L. 1978 H.B. 971, A.L. 1990 H.B. 1621)
Annexation, petition for--hearing--election, form of ballot.
190.070. 1. A petition for annexation of land to an ambulance district shall be signed by not less
than ten percent or fifty voters, whichever is fewer, residing within the territory therein described
proposed for annexation and shall be filed with the county clerk of the county in which the district or
the greater portion thereof is situated, and shall be addressed to the commissioners of the county
commission. A hearing shall be held thereon as nearly as possible as in the case of a formation
petition. If upon the hearing the commissioners of the county commission find that the petition is in
compliance with the provisions of sections 190.005 to 190.085, they shall order the question to be
submitted to the voters within the territory and within the district.
2. The question shall be submitted in substantially the following form:
Shall ..... (description of territory) be annexed to the ..... ambulance district?
3. If a majority of the votes cast on the question in the district and in the territory described in
the petition, respectively, are in favor of the annexation, the commissioners of the county
commission shall by order declare the territory annexed and shall describe the altered boundaries of
the district.
(L. 1971 S.B. 108 § 13, A.L. 1978 H.B. 971)
Collection of taxes--levy--procedure.

190.074. To levy and collect taxes as herein provided, the board shall fix a rate of levy, not to
exceed ten cents on the one hundred dollars valuation of the taxable tangible property within the
district as shown by the last completed assessment, the revenues from which shall be deposited in a
special fund and used only for the pension program of the district, by submitting the following
question to the voters at the municipal general, or a state primary or general election in such district
or at any election at which a member of the board of directors is to be elected:
Shall the board of directors of ................. Ambulance District be authorized to levy an annual
tax rate of ........... cents per one hundred dollars valuation, the revenues from which shall be
deposited in a special fund and used only for the pension program of the district?
If a majority of the qualified voters casting votes thereon be in favor of the question, the board
of directors shall accordingly levy a tax in accordance with the provisions of this section, but if a
majority of the voters casting votes thereon do not vote in favor of the levy authorized by this
subsection, any levy previously authorized shall remain in effect.
(L. 1998 S.B. 743)
Records, what and how kept.
190.075. The board shall provide for the proper and safe keeping of its permanent records and
for the recording of the corporate action of the district. Such books and records shall be made
available for inspection by any member of the board upon request by the board member. It shall
keep a true and accurate account of its receipts and an annual audit shall be made of its books,
records and accounts. All officers and employees authorized to receive or retain the custody of
money or to sign vouchers, checks, warrants or evidences of indebtedness binding upon the district
shall furnish surety bond for the faithful performance of their duties and the faithful accounting for all
moneys that may come into their hands in an amount to be fixed and in a form to be approved by the
board.
(L. 1971 S.B. 108 § 14, A.L. 1986 H.B. 898, et al.)
Donated property--title, how taken.
190.080. Any person desiring to donate property for the benefit of an ambulance district
established pursuant to the provisions of sections 190.005 to 190.085 may vest title to the property
so donated in the board of directors created pursuant to the provisions of sections 190.005
to 190.085, and the board of directors shall hold and control the property so received and accepted
according to the terms of the deed, gift, devise or bequest of the property, and shall be a trustee of
the property, and shall take title to all property it may acquire in the name of the district and shall
control the property for the purposes provided in sections 190.005 to 190.085.
(L. 1971 S.B. 108 § 15)
Effective 6-15-71

Failure to approve bonds, effect of--dissolution--funds, how rebated.
190.085. In any ambulance district created under the provisions of sections 190.005
to 190.085, which is not operating an ambulance service and in which the voters of said district have
on three separate occasions refused to approve a bond issue to secure the necessary property and
equipment to operate the service, the board of the district shall submit to the voters the proposition
of the dissolution of the district. If a majority of the voters approve the dissolution, the district shall be
dissolved and any tax money in the treasury shall be rebated to the original taxpayer on a pro rata
basis.
(L. 1971 S.B. 108 § 17)
Effective 6-15-71
Ambulance district serving city in more than one county may beexpanded--procedure
(Franklin County).
190.087. The boundaries of any ambulance district established pursuant to chapter 190, which
is located in a noncharter county of the first classification with a population of less than one hundred
thousand which adjoins any county of the first classification with a charter form of government with a
population of nine hundred thousand or more inhabitants, if such ambulance district serves any
portion of a city which is located in both such counties, may be expanded so as to include the entire
city within the ambulance district, but the boundaries of the district shall not be expanded beyond the
city limits of such city. Such change in the boundaries of the district shall be accomplished only if
seventy-five percent of the owners of any territory or tract of land within that part of the city which is
not within the ambulance district file with the board a petition in writing praying that such real
property be included within the district. The petition shall describe the property to be included in the
district and shall describe the property owned by the petitioners and shall be deemed to give assent
of the petitioners to the inclusion in the district of the property described in the petition; and such
petition shall be in substantially the form set forth in section 321.495 dealing with referendums and
verified in like manner.
(L. 1993 S.B. 256 § 1)
Effective 5-19-93
Detachment from ambulance district, procedure (City ofRiverside)--inapplicable to St. Louis
County.
190.088. 1. A city of the fourth classification with more than two thousand seven hundred but
fewer than three thousand inhabitants and located in any county of the first classification with more
than eighty-three thousand but fewer than ninety-two thousand inhabitants that is located partially
within an ambulance district may file with the ambulance district's board of directors a notice of
intention of detachment stating the city's intent that the area located within the city and the
ambulance district, or a portion of such area, is to be excluded and taken from the district. The filing
of a notice of intention of detachment must be authorized by ordinance. Such notice of intention of

detachment shall describe the subject area to be excluded from the ambulance district in the form of
a legal description and map.
2. After filing the notice of intention of detachment with the ambulance district, the city shall
conduct a public hearing on the notice of intention of detachment and give notice by publication in a
newspaper of general circulation qualified to publish legal matters in the county where the subject
area is located, at least once a week for three consecutive weeks prior to the hearing, with the last
notice being not more than twenty days and not less than ten days before the hearing. The hearing
may be continued to another date without further notice other than a motion to be entered upon the
minutes fixing the time and place of the subsequent hearing. At the public hearing, the city shall
present its reasons why it desires to detach the subject area from the ambulance district and its plan
to provide or cause to be provided ambulance services to the subject area.
3. Following the public hearing, the governing body of the city may approve the detachment of
the subject area from the ambulance district by enacting an ordinance with two-thirds of all members
of the legislative body of the city voting in favor of the ordinance.
4. Upon duly enacting such detachment ordinance, the city shall cause three certified copies of
the same to be filed with the county assessor and the clerk of the county wherein the city is located
and one certified copy to be filed with the election authority if different from the clerk of the county
that has jurisdiction over the area being detached.
5. Upon the effective date of the ordinance, which may be up to one year from the date of its
passage and approval, the ambulance district shall no longer provide or cause to be provided
ambulance services to the subject area and shall no longer levy and collect any tax upon the
property included within the detached area, provided that all real property excluded from an
ambulance district shall thereafter be subject to the levy of taxes for the payment of any
indebtedness of the ambulance district outstanding at the time of exclusion; provided that after any
real property shall have been excluded from an ambulance district as provided under this section,
any buildings and improvements thereafter erected or constructed on the excluded real property, all
machinery and equipment thereafter installed or placed on the excluded real property, and all
tangible personal property not in the ambulance district at the time of the exclusion of the subject
area shall not be subject to any taxes levied by the ambulance district.
6. The city shall also:
(1) On or before January first of the second calendar year after the date on which the property
was detached from the ambulance district, pay to the ambulance district a fee equal to the amount of
revenue that would have been generated during the previous calendar year by the ambulance
district tax on the property in the area detached which was formerly part of the ambulance district;
(2) On or before January first of the third calendar year after the date on which the property was
detached from the ambulance district, pay to the ambulance district a fee equal to four-fifths of the
amount of revenue that would have been generated during the previous calendar year by the
ambulance district tax on the property in the area detached which was formerly a part of the
ambulance district;

(3) On or before January first of the fourth calendar year occurring after the date on which the
property was detached from the ambulance district, pay to the ambulance district a fee equal to
three-fifths of the amount of revenue that would have been generated during the previous calendar
year by the ambulance district tax on the property in the area detached which was formerly a part of
the ambulance district;
(4) On or before January first of the fifth calendar year occurring after the date on which the
property was detached from the ambulance district, pay to the ambulance district a fee equal to twofifths of the amount of revenue that would have been generated during the previous calendar year by
the ambulance district tax on the property in the area detached which was formerly a part of the
ambulance district; and
(5) On or before January first of the sixth calendar year occurring after the date on which the
property was detached from the ambulance district, pay to the ambulance district a fee equal to onefifth of the amount of revenue that would have been generated during the previous calendar year by
the ambulance district tax on the property in the area detached which was formerly a part of the
ambulance district.
7. The provisions of this section shall not apply to any county in which a boundary commission
has been established under sections 72.400 to 72.423.
(L. 2014 S.B. 672)
Consolidation of ambulance districts, procedure for--form ofballot--transition provisions for
consolidation.
190.090. 1. Two or more organized ambulance districts may consolidate into one ambulance
district by following the procedures set forth in this section.
2. If the consolidation of existing ambulance districts is desired, a number of voters residing in
an existing ambulance district equal to ten percent of the vote cast for governor in the existing district
in the next preceding gubernatorial election may file with the county clerk in which the territory or
greater part of the proposed consolidated district is situated a petition requesting the consolidation of
two or more existing ambulance districts.
3. The petition shall be in the following form:
We, the undersigned voters of the ................ ambulance district do hereby petition that ............
existing ambulance districts be consolidated into one consolidated ambulance district.
4. An alternative procedure of consolidation may be followed, if the board of directors of the
existing ambulance districts pass a resolution in the following form:
Be it resolved by the board of directors of the ambulance district that the ................. ambulance
districts be consolidated into one consolidated ambulance district.
5. Upon the filing of a petition, or a resolution, with the county clerk from each of the ambulance
districts proposed to be consolidated, the county clerk shall present the petition or resolution to the

commissioners of the county commission having jurisdiction who shall thereupon order the
submission of the question to the voters of the districts. The filing of each of the petitions in the
ambulance districts shall have occurred within a continuous twelve-month period.
6. The notice shall set forth the names of the existing ambulance districts to be included in the
consolidated district.
7. The question shall be submitted in substantially the following form:
Shall the existing ................... ambulance districts be consolidated into one ambulance district?
8. If the county commission having jurisdiction finds that the question to consolidate the districts
received a majority of the votes cast, the commission shall make and enter its order declaring that
the proposition passed.
9. Within thirty days after the district has been declared consolidated, the county commission
shall divide the district into six election districts and shall order an election to be held and conducted
as provided in section 190.050 for the election of directors.
10. Within thirty days after the election of the initial board of directors of the district, the
directors shall meet and the time and place of the first meeting of the board shall be designated by
the county commission. At the first meeting the newly elected board of directors shall choose a
name for the consolidated district and shall notify the clerk of the county commission of each county
within which the consolidated district is located of the name of the consolidated district.
11. On the thirtieth day following the election of the board of directors, the existing ambulance
districts shall cease to exist and the consolidated district shall assume all of the powers and duties
exercised by those districts. All assets and obligations of the existing ambulance districts shall
become assets and obligations of the consolidated district.
(L. 1975 H.B. 642, A.L. 1978 H.B. 971, A.L. 2005 H.B. 58 merged with S.B. 210)
Vaccination program for first respondersoffered--definitions--participation voluntary-contingenteffective date.
190.091. 1. As used in this section, the following terms mean:
(1) "Bioterrorism", the intentional use of any microorganism, virus, infectious substance, or
biological product that may be engineered as a result of biotechnology or any naturally occurring or
bioengineered component of any microorganism, virus, infectious substance, or biological product to
cause death, disease, or other biological malfunction in a human, an animal, a plant, or any other
living organism to influence the conduct of government or to intimidate or coerce a civilian
population;
(2) "Department", the Missouri department of health and senior services;
(3) "Director", the director of the department of health and senior services;

(4) "Disaster locations", any geographical location where a bioterrorism attack, terrorist attack,
catastrophic or natural disaster, or emergency occurs;
(5) "First responders", state and local law enforcement personnel, fire department personnel,
and emergency medical personnel who will be deployed to bioterrorism attacks, terrorist attacks,
catastrophic or natural disasters, and emergencies.
2. The department shall offer a vaccination program for first responders who may be exposed
to infectious diseases when deployed to disaster locations as a result of a bioterrorism event or a
suspected bioterrorism event. The vaccinations shall include, but are not limited to, smallpox,
anthrax, and other vaccinations when recommended by the federal Centers for Disease Control and
Prevention's Advisory Committee on Immunization Practices.
3. Participation in the vaccination program shall be voluntary by the first responders, except for
first responders who, as determined by their employer, cannot safely perform emergency
responsibilities when responding to a bioterrorism event or suspected bioterrorism event without
being vaccinated. The recommendations of the Centers for Disease Control and Prevention's
Advisory Committee on Immunization Practices shall be followed when providing appropriate
screening for contraindications to vaccination for first responders. A first responder shall be exempt
from vaccinations when a written statement from a licensed physician is presented to their employer
indicating that a vaccine is medically contraindicated for such person.
4. If a shortage of the vaccines referred to in subsection 2 of this section exists following a
bioterrorism event or suspected bioterrorism event, the director, in consultation with the governor
and the federal Centers for Disease Control and Prevention, shall give priority for such vaccinations
to persons exposed to the disease and to first responders who are deployed to the disaster location.
5. The department shall notify first responders concerning the availability of the vaccination
program described in subsection 2 of this section and shall provide education to such first
responders and their employers concerning the vaccinations offered and the associated diseases.
6. The department may contract for the administration of the vaccination program described in
subsection 2 of this section with health care providers, including but not limited to local public health
agencies, hospitals, federally qualified health centers, and physicians.
*7. The provisions of this section shall become effective upon receipt of federal funding or
federal grants which designate that the funding is required to implement vaccinations for first
responders in accordance with the recommendations of the federal Centers for Disease Control and
Prevention's Advisory Committee on Immunization Practices. Upon receipt of such funding, the
department shall make available the vaccines to first responders as provided in this section.
(L. 2005 H.B. 413)
Effective 6-30-05 (H.B. 413 § B, 2005)
*Contingent effective date

Defibrillators, use authorized when, conditions, notice--good faithimmunity from civil liability,
when.
190.092. 1. This section shall be known and may be cited as the "Public Access to Automated
External Defibrillator Act".
2. A person or entity who acquires an automated external defibrillator shall ensure that:
(1) Expected defibrillator users receive training by the American Red Cross or American Heart
Association in cardiopulmonary resuscitation and the use of automated external defibrillators, or an
equivalent nationally recognized course in defibrillator use and cardiopulmonary resuscitation;
(2) The defibrillator is maintained and tested according to the manufacturer's operational
guidelines;
(3) Any person who renders emergency care or treatment on a person in cardiac arrest by
using an automated external defibrillator activates the emergency medical services system as soon
as possible; and
(4) Any person or entity that owns an automated external defibrillator that is for use outside of a
health care facility shall have a physician review and approve the clinical protocol for the use of the
defibrillator, review and advise regarding the training and skill maintenance of the intended users of
the defibrillator and assure proper review of all situations when the defibrillator is used to render
emergency care.
3. Any person or entity who acquires an automated external defibrillator shall notify the
emergency communications district or the ambulance dispatch center of the primary provider of
emergency medical services where the automated external defibrillator is to be located.
4. Any person who gratuitously and in good faith renders emergency care by use of or provision
of an automated external defibrillator shall not be held liable for any civil damages as a result of such
care or treatment, unless the person acts in a willful and wanton or reckless manner in providing the
care, advice, or assistance. The person or entity who provides appropriate training to the person
using an automated external defibrillator, the person or entity responsible for the site where the
automated external defibrillator is located, the person or entity that owns the automated external
defibrillator, the person or entity that provided clinical protocol for automated external defibrillator
sites or programs, and the licensed physician who reviews and approves the clinical protocol shall
likewise not be held liable for civil damages resulting from the use of an automated external
defibrillator. Nothing in this section shall affect any claims brought pursuant to chapter 537 or 538.
5. All basic life support ambulances and stretcher vans operated in the state of Missouri shall
be equipped with an automated external defibrillator and be staffed by at least one individual trained
in the use of an automated external defibrillator.
6. The provisions of this section shall apply in all counties within the state and any city not
within a county.

(L. 1998 H.B. 1668 § 190.375, A.L. 2002 S.B. 1107, A.L. 2004 H.B. 1195, A.L. 2009 H.B. 103,
A.L. 2010 H.B. 1977)
Minimum ambulance staffing--volunteer defined.
190.094. 1. Any ambulance licensed in this state, when used as an ambulance and staffed with
volunteer staff, shall be staffed with a minimum of one emergency medical technician and one other
crew member who may be a licensed emergency medical technician, registered nurse, physician, or
someone who has a first responder certification.
2. When transporting a patient, at least one licensed emergency medical technician, registered
nurse, or physician shall be in attendance with the patient in the patient compartment at all times.
3. For purposes of this section, "volunteer" shall mean an individual who performs hours of
service without promise, expectation or receipt of compensation for services rendered.
Compensation such as a nominal stipend per call to compensate for fuel, uniforms, and training shall
not nullify the volunteer status.
(L. 1998 H.B. 1601, et al. § 28, A.L. 2002 S.B. 1107, A.L. 2008 S.B. 1039 merged with S.B.
1044)
Community paramedic, certification requirements--scope ofpractice--written agreement-rulemaking authority.
190.098. 1. In order for a person to be eligible for certification by the department as a
community paramedic, an individual shall:
(1) Be currently certified as a paramedic;
(2) Successfully complete or have successfully completed a community paramedic certification
program from a college, university, or educational institution that has been approved by the
department or accredited by a national accreditation organization approved by the department; and
(3) Complete an application form approved by the department.
2. A community paramedic shall practice in accordance with protocols and supervisory
standards established by the medical director. A community paramedic shall provide services of a
health care plan if the plan has been developed by the patient's physician or by an advanced
practice registered nurse through a collaborative practice arrangement with a physician or a
physician assistant through a collaborative practice arrangement with a physician and there is no
duplication of services to the patient from another provider.
3. Any ambulance service shall enter into a written contract to provide community paramedic
services in another ambulance service area, as that term is defined in section 190.100. The contract
that is agreed upon may be for an indefinite period of time, as long as it includes at least a sixty-day
cancellation notice by either ambulance service.
4. A community paramedic is subject to the provisions of sections 190.001 to 190.245 and rules
promulgated under sections190.001 to 190.245.

5. No person shall hold himself or herself out as a community paramedic or provide the
services of a community paramedic unless such person is certified by the department.
6. The medical director shall approve the implementation of the community paramedic program.
7. Any rule or portion of a rule, as that term is defined in section 536.010, that is created under
the authority delegated in this section shall become effective only if it complies with and is subject to
all of the provisions of chapter 536 and, if applicable, section536.028. This section and chapter 536
are nonseverable and if any of the powers vested with the general assembly pursuant to chapter 536
to review, to delay the effective date, or to disapprove and annul a rule are subsequently held
unconstitutional, then the grant of rulemaking authority and any rule proposed or adopted after
August 28, 2013, shall be invalid and void.
(L. 2013 H.B. 307 merged with H.B. 336)
Definitions.
190.100. As used in sections 190.001 to 190.245, the following words and terms mean:
(1) "Advanced life support (ALS)", an advanced level of care as provided to the adult and
pediatric patient such as defined by national curricula, and any modifications to that curricula
specified in rules adopted by the department pursuant to sections190.001 to 190.245;
(2) "Ambulance", any privately or publicly owned vehicle or craft that is specially designed,
constructed or modified, staffed or equipped for, and is intended or used, maintained or operated for
the transportation of persons who are sick, injured, wounded or otherwise incapacitated or helpless,
or who require the presence of medical equipment being used on such individuals, but the term does
not include any motor vehicle specially designed, constructed or converted for the regular
transportation of persons who are disabled, handicapped, normally using a wheelchair, or otherwise
not acutely ill, or emergency vehicles used within airports;
(3) "Ambulance service", a person or entity that provides emergency or nonemergency
ambulance transportation and services, or both, in compliance with sections 190.001 to 190.245,
and the rules promulgated by the department pursuant to sections 190.001 to 190.245;
(4) "Ambulance service area", a specific geographic area in which an ambulance service has
been authorized to operate;
(5) "Basic life support (BLS)", a basic level of care, as provided to the adult and pediatric patient
as defined by national curricula, and any modifications to that curricula specified in rules adopted by
the department pursuant to sections 190.001 to190.245;
(6) "Council", the state advisory council on emergency medical services;
(7) "Department", the department of health and senior services, state of Missouri;
(8) "Director", the director of the department of health and senior services or the director's duly
authorized representative;

(9) "Dispatch agency", any person or organization that receives requests for emergency
medical services from the public, by telephone or other means, and is responsible for dispatching
emergency medical services;
(10) "Emergency", the sudden and, at the time, unexpected onset of a health condition that
manifests itself by symptoms of sufficient severity that would lead a prudent layperson, possessing
an average knowledge of health and medicine, to believe that the absence of immediate medical
care could result in:
(a) Placing the person's health, or with respect to a pregnant woman, the health of the woman
or her unborn child, in significant jeopardy;
(b) Serious impairment to a bodily function;
(c) Serious dysfunction of any bodily organ or part;
(d) Inadequately controlled pain;
(11) "Emergency medical dispatcher", a person who receives emergency calls from the public
and has successfully completed an emergency medical dispatcher course, meeting or exceeding the
national curriculum of the United States Department of Transportation and any modifications to such
curricula specified by the department through rules adopted pursuant to sections190.001 to 190.245;
(12) "Emergency medical response agency", any person that regularly provides a level of care
that includes first response, basic life support or advanced life support, exclusive of patient
transportation;
(13) "Emergency medical services for children (EMS-C) system", the arrangement of personnel,
facilities and equipment for effective and coordinated delivery of pediatric emergency medical
services required in prevention and management of incidents which occur as a result of a medical
emergency or of an injury event, natural disaster or similar situation;
(14) "Emergency medical services (EMS) system", the arrangement of personnel, facilities and
equipment for the effective and coordinated delivery of emergency medical services required in
prevention and management of incidents occurring as a result of an illness, injury, natural disaster or
similar situation;
(15) "Emergency medical technician", a person licensed in emergency medical care in
accordance with standards prescribed by sections 190.001 to 190.245, and by rules adopted by the
department pursuant to sections 190.001 to 190.245;
(16) "Emergency medical technician-basic" or "EMT-B", a person who has successfully
completed a course of instruction in basic life support as prescribed by the department and is
licensed by the department in accordance with standards prescribed by
sections 190.001 to 190.245 and rules adopted by the department pursuant to
sections 190.001 to 190.245;

(17) "Emergency medical technician-community paramedic", "community paramedic", or "EMTCP", a person who is certified as an emergency medical technician-paramedic and is certified by the
department in accordance with standards prescribed in section 190.098;
(18) "Emergency medical technician-intermediate" or "EMT-I", a person who has successfully
completed a course of instruction in certain aspects of advanced life support care as prescribed by
the department and is licensed by the department in accordance with
sections 190.001 to 190.245 and rules and regulations adopted by the department pursuant to
sections 190.001to 190.245;
(19) "Emergency medical technician-paramedic" or "EMT-P", a person who has successfully
completed a course of instruction in advanced life support care as prescribed by the department and
is licensed by the department in accordance with sections190.001 to 190.245 and rules adopted by
the department pursuant to sections 190.001 to 190.245;
(20) "Emergency services", health care items and services furnished or required to screen and
stabilize an emergency which may include, but shall not be limited to, health care services that are
provided in a licensed hospital's emergency facility by an appropriate provider or by an ambulance
service or emergency medical response agency;
(21) "First responder", a person who has successfully completed an emergency first response
course meeting or exceeding the national curriculum of the United States Department of
Transportation and any modifications to such curricula specified by the department through rules
adopted pursuant to sections 190.001 to 190.245 and who provides emergency medical care
through employment by or in association with an emergency medical response agency;
(22) "Health care facility", a hospital, nursing home, physician's office or other fixed location at
which medical and health care services are performed;
(23) "Hospital", an establishment as defined in the hospital licensing law, subsection 2 of
section 197.020, or a hospital operated by the state;
(24) "Medical control", supervision provided by or under the direction of physicians to providers
by written or verbal communications;
(25) "Medical direction", medical guidance and supervision provided by a physician to an
emergency services provider or emergency medical services system;
(26) "Medical director", a physician licensed pursuant to chapter 334 designated by the
ambulance service or emergency medical response agency and who meets criteria specified by the
department by rules pursuant to sections 190.001 to 190.245;
(27) "Memorandum of understanding", an agreement between an emergency medical response
agency or dispatch agency and an ambulance service or services within whose territory the agency
operates, in order to coordinate emergency medical services;
(28) "Patient", an individual who is sick, injured, wounded, diseased, or otherwise incapacitated
or helpless, or dead, excluding deceased individuals being transported from or between private or

public institutions, homes or cemeteries, and individuals declared dead prior to the time an
ambulance is called for assistance;
(29) "Person", as used in these definitions and elsewhere in sections 190.001 to 190.245, any
individual, firm, partnership, copartnership, joint venture, association, cooperative organization,
corporation, municipal or private, and whether organized for profit or not, state, county, political
subdivision, state department, commission, board, bureau or fraternal organization, estate, public
trust, business or common law trust, receiver, assignee for the benefit of creditors, trustee or trustee
in bankruptcy, or any other service user or provider;
(30) "Physician", a person licensed as a physician pursuant to chapter 334;
(31) "Political subdivision", any municipality, city, county, city not within a county, ambulance
district or fire protection district located in this state which provides or has authority to provide
ambulance service;
(32) "Professional organization", any organized group or association with an ongoing interest
regarding emergency medical services. Such groups and associations could include those
representing volunteers, labor, management, firefighters, EMT-B's, nurses, EMT-P's, physicians,
communications specialists and instructors. Organizations could also represent the interests of
ground ambulance services, air ambulance services, fire service organizations, law enforcement,
hospitals, trauma centers, communication centers, pediatric services, labor unions and poison
control services;
(33) "Proof of financial responsibility", proof of ability to respond to damages for liability, on
account of accidents occurring subsequent to the effective date of such proof, arising out of the
ownership, maintenance or use of a motor vehicle in the financial amount set in rules promulgated
by the department, but in no event less than the statutory minimum required for motor vehicles.
Proof of financial responsibility shall be used as proof of self-insurance;
(34) "Protocol", a predetermined, written medical care guideline, which may include standing
orders;
(35) "Regional EMS advisory committee", a committee formed within an emergency medical
services (EMS) region to advise ambulance services, the state advisory council on EMS and the
department;
(36) "Specialty care transportation", the transportation of a patient requiring the services of an
emergency medical technician-paramedic who has received additional training beyond the training
prescribed by the department. Specialty care transportation services shall be defined in writing in the
appropriate local protocols for ground and air ambulance services and approved by the local
physician medical director. The protocols shall be maintained by the local ambulance service and
shall define the additional training required of the emergency medical technician-paramedic;
(37) "Stabilize", with respect to an emergency, the provision of such medical treatment as may
be necessary to attempt to assure within reasonable medical probability that no material

deterioration of an individual's medical condition is likely to result from or occur during ambulance
transportation unless the likely benefits of such transportation outweigh the risks;
(38) "State advisory council on emergency medical services", a committee formed to advise the
department on policy affecting emergency medical service throughout the state;
(39) "State EMS medical directors advisory committee", a subcommittee of the state advisory
council on emergency medical services formed to advise the state advisory council on emergency
medical services and the department on medical issues;
(40) "STEMI" or "ST-elevation myocardial infarction", a type of heart attack in which impaired
blood flow to the patient's heart muscle is evidenced by ST-segment elevation in electrocardiogram
analysis, and as further defined in rules promulgated by the department under
sections 190.001 to 190.250;
(41) "STEMI care", includes education and prevention, emergency transport, triage, and acute
care and rehabilitative services for STEMI that requires immediate medical or surgical intervention or
treatment;
(42) "STEMI center", a hospital that is currently designated as such by the department to care
for patients with ST-segment elevation myocardial infarctions;
(43) "Stroke", a condition of impaired blood flow to a patient's brain as defined by the
department;
(44) "Stroke care", includes emergency transport, triage, and acute intervention and other acute
care services for stroke that potentially require immediate medical or surgical intervention or
treatment, and may include education, primary prevention, acute intervention, acute and subacute
management, prevention of complications, secondary stroke prevention, and rehabilitative services;
(45) "Stroke center", a hospital that is currently designated as such by the department;
(46) "Trauma", an injury to human tissues and organs resulting from the transfer of energy from
the environment;
(47) "Trauma care" includes injury prevention, triage, acute care and rehabilitative services for
major single system or multisystem injuries that potentially require immediate medical or surgical
intervention or treatment;
(48) "Trauma center", a hospital that is currently designated as such by the department.
(L. 1973 S.B. 57 § 1, A.L. 1987 S.B. 31 § 29, A.L. 1989 S.B. 337, A.L. 1998 S.B. 743, A.L. 2002
S.B. 1107, A.L. 2003 S.B. 68, A.L. 2008 H.B. 1790, A.L. 2013 H.B. 307 merged with H.B. 336)
State advisory council on emergency medical services, members,purpose, duties.
190.101. 1. There is hereby established a "State Advisory Council on Emergency Medical
Services" which shall consist of sixteen members, one of which shall be a resident of a city not within
a county. The members of the council shall be appointed by the governor with the advice and

consent of the senate and shall serve terms of four years. The governor shall designate one of the
members as chairperson. The chairperson may appoint subcommittees that include noncouncil
members.
2. The state EMS medical directors advisory committee and the regional EMS advisory
committees will be recognized as subcommittees of the state advisory council on emergency
medical services.
3. The council shall have geographical representation and representation from appropriate
areas of expertise in emergency medical services including volunteers, professional organizations
involved in emergency medical services, EMT's, paramedics, nurses, firefighters, physicians,
ambulance service administrators, hospital administrators and other health care providers concerned
with emergency medical services. The regional EMS advisory committees shall serve as a resource
for the identification of potential members of the state advisory council on emergency medical
services.
4. The members of the council and subcommittees shall serve without compensation except
that members of the council shall, subject to appropriations, be reimbursed for reasonable travel
expenses and meeting expenses related to the functions of the council.
5. The purpose of the council is to make recommendations to the governor, the general
assembly, and the department on policies, plans, procedures and proposed regulations on how to
improve the statewide emergency medical services system. The council shall advise the governor,
the general assembly, and the department on all aspects of the emergency medical services system.
(L. 1998 S.B. 743, A.L. 2002 H.B. 1953 merged with S.B. 1107)
Regional EMS advisory committees.
190.102. 1. The department shall designate through regulation EMS regions and committees.
The purpose of the regional EMS advisory committees is to advise and make recommendations to
the region and the department on:
(1) Coordination of emergency resources in the region;
(2) Improvement of public and professional education;
(3) Cooperative research endeavors;
(4) Development of standards, protocols and policies; and
(5) Voluntary multiagency quality improvement committee and process.
2. The members of the committees shall serve without compensation except that the
department of health and senior services shall budget for reasonable travel expenses and meeting
expenses related to the functions of the committees.

3. The director will appoint personnel to no less than six regional EMS committees from
recommendations provided by recognized professional organizations. Appointments will be for four
years with individuals serving until reappointed or replaced.
(L. 1998 S.B. 743)
Regional EMS medical director, powers, duties.
190.103. 1. One physician with expertise in emergency medical services from each of the EMS
regions shall be elected by that region's EMS medical directors to serve as a regional EMS medical
director. The regional EMS medical directors shall constitute the state EMS medical director's
advisory committee and shall advise the department and their region's ambulance services on
matters relating to medical control and medical direction in accordance with
sections 190.001 to 190.245 and rules adopted by the department pursuant to
sections 190.001 to 190.245.
2. A medical director is required for all ambulance services and emergency medical response
agencies that provide: advanced life support services; basic life support services utilizing
medications or providing assistance with patients' medications; or basic life support services
performing invasive procedures including invasive airway procedures. The medical director shall
provide medical direction to these services and agencies in these instances.
3. The medical director, in cooperation with the ambulance service or emergency medical
response agency administrator, shall have the responsibility and the authority to ensure that the
personnel working under their supervision are able to provide care meeting established standards of
care with consideration for state and national standards as well as local area needs and resources.
The medical director, in cooperation with the ambulance service or emergency medical response
agency administrator, shall establish and develop triage, treatment and transport protocols, which
may include authorization for standing orders.
4. All ambulance services and emergency medical response agencies that are required to have
a medical director shall establish an agreement between the service or agency and their medical
director. The agreement will include the roles, responsibilities and authority of the medical director
beyond what is granted in accordance with sections 190.001 to 190.245 and rules adopted by the
department pursuant to sections 190.001 to 190.245. The agreement shall also include grievance
procedures regarding the emergency medical response agency or ambulance service, personnel
and the medical director.
(L. 1998 S.B. 743)
Pediatric emergency medical services system.
190.104. 1. The department is authorized to establish a program to improve the quality of
emergency care for pediatric patients throughout the state and to implement a comprehensive
pediatric emergency medical services system in accordance with standards prescribed by

sections 190.001 to 190.245 and rules adopted by the department pursuant to
sections 190.001 to190.245.
2. The department is authorized to receive contributions, grants, donations or funds from any
private entity to be expended for the program authorized pursuant to this section.
(L. 1998 S.B. 743)
Ambulance license required, exceptions--operation of ambulanceservices--sale or transfer of
ownership, notice required.
190.105. 1. No person, either as owner, agent or otherwise, shall furnish, operate, conduct,
maintain, advertise, or otherwise be engaged in or profess to be engaged in the business or service
of the transportation of patients by ambulance in the air, upon the streets, alleys, or any public way
or place of the state of Missouri unless such person holds a currently valid license from the
department for an ambulance service issued pursuant to the provisions of
sections 190.001 to 190.245.
2. No ground ambulance shall be operated for ambulance purposes, and no individual shall
drive, attend or permit it to be operated for such purposes in the state of Missouri unless the ground
ambulance is under the immediate supervision and direction of a person who is holding a currently
valid Missouri license as an emergency medical technician. Nothing in this section shall be
construed to mean that a duly registered nurse or a duly licensed physician be required to hold an
emergency medical technician's license. Each ambulance service is responsible for assuring that
any person driving its ambulance is competent in emergency vehicle operations and has a safe
driving record. Each ground ambulance shall be staffed with at least two licensed individuals when
transporting a patient, except as provided in section 190.094. In emergency situations which require
additional medical personnel to assist the patient during transportation, a first responder, firefighter,
or law enforcement personnel with a valid driver's license and prior experience with driving
emergency vehicles may drive the ground ambulance provided the ground ambulance service
stipulates to this practice in operational policies.
3. No license shall be required for an ambulance service, or for the attendant of an ambulance,
which:
(1) Is rendering assistance in the case of an emergency, major catastrophe or any other
unforeseen event or series of events which jeopardizes the ability of the local ambulance service to
promptly respond to emergencies; or
(2) Is operated from a location or headquarters outside of Missouri in order to transport patients
who are picked up beyond the limits of Missouri to locations within or outside of Missouri, but no
such outside ambulance shall be used to pick up patients within Missouri for transportation to
locations within Missouri, except as provided in subdivision (1) of this subsection.
4. The issuance of a license pursuant to the provisions of sections 190.001 to 190.245 shall not
be construed so as to authorize any person to provide ambulance services or to operate any
ambulances without a franchise in any city not within a county or in a political subdivision in any

county with a population of over nine hundred thousand inhabitants, or a franchise, contract or
mutual-aid agreement in any other political subdivision which has enacted an ordinance making it
unlawful to do so.
5. Sections 190.001 to 190.245 shall not preclude the adoption of any law, ordinance or
regulation not in conflict with such sections by any city not within a county, or at least as strict as
such sections by any county, municipality or political subdivision except that no such regulations or
ordinances shall be adopted by a political subdivision in a county with a population of over nine
hundred thousand inhabitants except by the county's governing body.
6. In a county with a population of over nine hundred thousand inhabitants, the governing body
of the county shall set the standards for all ambulance services which shall comply with subsection 5
of this section. All such ambulance services must be licensed by the department. The governing
body of such county shall not prohibit a licensed ambulance service from operating in the county, as
long as the ambulance service meets county standards.
7. An ambulance service or vehicle when operated for the purpose of transporting persons who
are sick, injured, or otherwise incapacitated shall not be treated as a common or contract carrier
under the jurisdiction of the Missouri division of motor carrier and railroad safety.
8. Sections 190.001 to 190.245 shall not apply to, nor be construed to include, any motor
vehicle used by an employer for the transportation of such employer's employees whose illness or
injury occurs on private property, and not on a public highway or property, nor to any person
operating such a motor vehicle.
9. A political subdivision that is authorized to operate a licensed ambulance service may
establish, operate, maintain and manage its ambulance service, and select and contract with a
licensed ambulance service. Any political subdivision may contract with a licensed ambulance
service.
10. Except as provided in subsections 5 and 6, nothing in section 67.300, or subsection 2 of
section 190.109, shall be construed to authorize any municipality or county which is located within
an ambulance district or a fire protection district that is authorized to provide ambulance service to
promulgate laws, ordinances or regulations related to the provision of ambulance services. This
provision shall not apply to any municipality or county which operates an ambulance service
established prior to August 28, 1998.
11. Nothing in section 67.300 or subsection 2 of section 190.109 shall be construed to
authorize any municipality or county which is located within an ambulance district or a fire protection
district that is authorized to provide ambulance service to operate an ambulance service without a
franchise in an ambulance district or a fire protection district that is authorized to provide ambulance
service which has enacted an ordinance making it unlawful to do so. This provision shall not apply to
any municipality or county which operates an ambulance service established prior to August 28,
1998.
12. No provider of ambulance service within the state of Missouri which is licensed by the
department to provide such service shall discriminate regarding treatment or transportation of

emergency patients on the basis of race, sex, age, color, religion, sexual preference, national origin,
ancestry, handicap, medical condition or ability to pay.
13. No provision of this section, other than subsections 5, 6, 10 and 11 of this section, is
intended to limit or supersede the powers given to ambulance districts pursuant to this chapter or to
fire protection districts pursuant to chapter 321, or to counties, cities, towns and villages pursuant to
chapter 67.
14. Upon the sale or transfer of any ground ambulance service ownership, the owner of such
service shall notify the department of the change in ownership within thirty days of such sale or
transfer. After receipt of such notice, the department shall conduct an inspection of the ambulance
service to verify compliance with the licensure standards of sections 190.001 to 190.245.
(L. 1973 S.B. 57 § 2, A.L. 1998 S.B. 743, A.L. 2002 S.B. 1107, A.L. 2014 S.B. 773)
CROSS REFERENCE:
Commercial driver's licensing law not applicable to emergency vehicles, 302.775
Contracts for mutual aid services.
190.107. 1. Any municipally operated ambulance service, ambulance district, fire protection
district that provides ambulance service or any other ambulance service may enter into contracts
providing for mutual aid services provided by such ambulance service. The contracts that are agreed
upon may provide for compensation from the parties and other terms that are agreeable to the
parties and may be for an indefinite period as long as they include a minimum of a sixty-day
cancellation notice by either party.
2. Any municipally operated ambulance service, ambulance district, fire protection district that
provides ambulance service or any other ambulance service may provide assistance to any other
ambulance service in the state that requests it, at the time of an emergency, major catastrophe or
any other unforeseen event or series of events which jeopardizes the ability of the local ambulance
service to promptly respond to emergencies.
3. When responding on mutual aid or emergency aid requests, the ambulance service shall be
subject to all provisions of law as if it were providing service within its own jurisdiction.
4. Mutual-aid contracts may be agreed to between ambulance services in the states
neighboring Missouri and ambulance services in the state of Missouri in the exact same manner as
contracts between ambulance services within the state of Missouri.
(L. 1998 S.B. 743)
Air ambulance licenses--sale or transfer of ownership, noticerequired.
190.108. 1. The department shall, within a reasonable time after receipt of an application,
cause such investigation as the department deems necessary to be made of the applicant for an air
ambulance license.

2. The department shall have the authority and responsibility to license an air ambulance
service in accordance with sections190.001 to 190.245, and in accordance with rules adopted by the
department pursuant to sections 190.001 to 190.245. The department may promulgate rules relating
to the requirements for an air ambulance license including, but not limited to:
(1) Medical control plans;
(2) Medical director qualifications;
(3) Air medical staff qualifications;
(4) Response and operations standards to assure that the health and safety needs of the public
are met;
(5) Standards for air medical communications;
(6) Criteria for compliance with licensure requirements;
(7) Records and forms;
(8) Equipment requirements;
(9) Five-year license renewal;
(10) Quality improvement committees; and
(11) Response time, patient care and transportation standards.
3. Application for an air ambulance service license shall be made upon such forms as
prescribed by the department in rules adopted pursuant to sections 190.001 to 190.245. The
application form shall contain such information as the department deems necessary to make a
determination as to whether the air ambulance service meets all the requirements of
sections 190.001 to190.245 and rules promulgated pursuant to sections 190.001 to 190.245.
4. Upon the sale or transfer of any air ambulance service ownership, the owner of such service
shall notify the department of the change in ownership within thirty days of such sale or transfer.
After receipt of such notice, the department shall conduct an inspection of the ambulance service to
verify compliance with the licensure standards of sections 190.001 to 190.245.
(L. 1998 S.B. 743, A.L. 2002 S.B. 1107)
Ground ambulance license.
190.109. 1. The department shall, within a reasonable time after receipt of an application,
cause such investigation as the department deems necessary to be made of the applicant for a
ground ambulance license.
2. Any person that owned and operated a licensed ambulance on December 31, 1997, shall
receive an ambulance service license from the department, unless suspended, revoked or
terminated, for that ambulance service area which was, on December 31, 1997, described and filed
with the department as the primary service area for its licensed ambulances on August 28, 1998,

provided that the person makes application and adheres to the rules and regulations promulgated by
the department pursuant to sections 190.001 to 190.245.
3. The department shall issue a new ground ambulance service license to an ambulance
service that is not currently licensed by the department, or is currently licensed by the department
and is seeking to expand its ambulance service area, except as provided in subsection 4 of this
section, to be valid for a period of five years, unless suspended, revoked or terminated, when the
director finds that the applicant meets the requirements of ambulance service licensure established
pursuant to sections 190.100to 190.245 and the rules adopted by the department pursuant to
sections 190.001 to 190.245. In order to be considered for a new ambulance service license, an
ambulance service shall submit to the department a letter of endorsement from each ambulance
district or fire protection district that is authorized to provide ambulance service, or from each
municipality not within an ambulance district or fire protection district that is authorized to provide
ambulance service, in which the ambulance service proposes to operate. If an ambulance service
proposes to operate in unincorporated portions of a county not within an ambulance district or fire
protection district that is authorized to provide ambulance service, in order to be considered for a
new ambulance service license, the ambulance service shall submit to the department a letter of
endorsement from the county. Any letter of endorsement required pursuant to this section shall verify
that the political subdivision has conducted a public hearing regarding the endorsement and that the
governing body of the political subdivision has adopted a resolution approving the endorsement. The
letter of endorsement shall affirmatively state that the proposed ambulance service:
(1) Will provide a benefit to public health that outweighs the associated costs;
(2) Will maintain or enhance the public's access to ambulance services;
(3) Will maintain or improve the public health and promote the continued development of the
regional emergency medical service system;
(4) Has demonstrated the appropriate expertise in the operation of ambulance services; and
(5) Has demonstrated the financial resources necessary for the operation of the proposed
ambulance service.
4. A contract between a political subdivision and a licensed ambulance service for the provision
of ambulance services for that political subdivision shall expand, without further action by the
department, the ambulance service area of the licensed ambulance service to include the
jurisdictional boundaries of the political subdivision. The termination of the aforementioned contract
shall result in a reduction of the licensed ambulance service's ambulance service area by removing
the geographic area of the political subdivision from its ambulance service area, except that licensed
ambulance service providers may provide ambulance services as are needed at and around the
state fair grounds for protection of attendees at the state fair.
5. The department shall renew a ground ambulance service license if the applicant meets the
requirements established pursuant to sections 190.001 to 190.245, and the rules adopted by the
department pursuant to sections 190.001 to 190.245.

6. The department shall promulgate rules relating to the requirements for a ground ambulance
service license including, but not limited to:
(1) Vehicle design, specification, operation and maintenance standards;
(2) Equipment requirements;
(3) Staffing requirements;
(4) Five-year license renewal;
(5) Records and forms;
(6) Medical control plans;
(7) Medical director qualifications;
(8) Standards for medical communications;
(9) Memorandums of understanding with emergency medical response agencies that provide
advanced life support;
(10) Quality improvement committees; and
(11) Response time, patient care and transportation standards.
7. Application for a ground ambulance service license shall be made upon such forms as
prescribed by the department in rules adopted pursuant to sections 190.001 to 190.245. The
application form shall contain such information as the department deems necessary to make a
determination as to whether the ground ambulance service meets all the requirements of
sections190.001 to 190.245 and rules promulgated pursuant to sections 190.001 to 190.245.
(L. 1998 S.B. 743, A.L. 2001 S.B. 619, A.L. 2002 S.B. 1107)
Inspection limitation--effect of sale or transfer on a license.
190.111. The inspection conducted under subsection 14 of section 190.105 shall be limited to
the verification of compliance with standards for renewal of an existing license, and shall not include
the criteria set forth in subsection 3 of section 190.109 or any other existing criteria required for the
issuance of a license to a nonlicense holder or for a licensee seeking to expand its ambulance
service area. Any licenses acquired upon a sale or transfer of any ground ambulance service
ownership shall remain in full force and effect after the sale or transfer unless suspended or revoked
for cause as provided in section 190.165.
(L. 2007 S.B. 47 § 1)
Insurance, what coverage required--policy provisionsrequired--term of policy.
190.120. 1. No ambulance service license shall be issued pursuant to
sections 190.001 to 190.245, nor shall such license be valid after issuance, nor shall any ambulance
be operated in Missouri unless there is at all times in force and effect insurance coverage or proof of

financial responsibility with adequate reserves maintained for each and every ambulance owned or
operated by or for the applicant or licensee to provide for the payment of damages in an amount as
prescribed in regulation:
(1) For injury to or death of individuals in accidents resulting from any cause for which the
owner of such vehicle would be liable on account of liability imposed on him or her by law,
regardless of whether the ambulance was being driven by the owner or the owner's agent; and
(2) For the loss of or damage to the property of another, including personal property, under like
circumstances.
2. The insurance policy or proof of financial responsibility shall be submitted by all licensees
required to provide such insurance pursuant to sections 190.001 to 190.245. The insurance policy,
or proof of the existence of financial responsibility, shall be submitted to the director, in such form as
the director may specify, for the director's approval prior to the issuance of each ambulance service
license.
3. Every insurance policy or proof of financial responsibility document required by the
provisions of this section shall contain proof of a provision for a continuing liability thereunder to the
full amount thereof, notwithstanding any recovery thereon; that the liability of the insurer shall not be
affected by the insolvency or the bankruptcy of the assured; and that until the policy is revoked the
insurance company or self-insured licensee or entity will not be relieved from liability on account of
nonpayment of premium, failure to renew license at the end of the year, or any act or omission of the
named assured. Such policy of insurance or self-insurance shall be further conditioned for the
payment of any judgments up to the limits of such policy, recovered against any person other than
the owner, the owner's agent or employee, who may operate the same with the consent of the
owner.
4. Every insurance policy or self-insured licensee or entity as required by the provisions of this
section shall extend for the period to be covered by the license applied for and the insurer shall be
obligated to give not less than thirty days' written notice to the director and to the insured before any
cancellation or termination thereof earlier than its expiration date, and the cancellation or other
termination of any such policy shall automatically revoke and terminate the licenses issued for the
ambulance service covered by such policy unless covered by another insurance policy in
compliance with sections 190.001 to 190.245.
(L. 1973 S.B. 57 § 5, A.L. 1980 H.B. 1595, A.L. 1998 S.B. 743, A.L. 2002 S.B. 1107)
Certification of training entities.
190.131. 1. The department shall accredit or certify training entities for first responders,
emergency medical dispatchers, emergency medical technicians-basic, emergency medical
technicians-intermediate, and emergency medical technicians-paramedic, for a period of five years,
if the applicant meets the requirements established pursuant to sections 190.001 to 190.245.

2. Such rules promulgated by the department shall set forth the minimum requirements for
entrance criteria, training program curricula, instructors, facilities, equipment, medical oversight,
record keeping, and reporting.
3. Application for training entity accreditation or certification shall be made upon such forms as
prescribed by the department in rules adopted pursuant to sections 190.001 to 190.245. The
application form shall contain such information as the department deems reasonably necessary to
make a determination as to whether the training entity meets all requirements of
sections 190.001to 190.245 and rules promulgated pursuant to sections 190.001 to 190.245.
4. Upon receipt of such application for training entity accreditation or certification, the
department shall determine whether the training entity, its instructors, facilities, equipment, curricula
and medical oversight meet the requirements of sections 190.001 to190.245 and rules promulgated
pursuant to sections 190.001 to 190.245.
5. Upon finding these requirements satisfied, the department shall issue a training entity
accreditation or certification in accordance with rules promulgated by the department pursuant to
sections 190.001 to 190.245.
6. Subsequent to the issuance of a training entity accreditation or certification, the department
shall cause a periodic review of the training entity to assure continued compliance with the
requirements of sections 190.001 to 190.245 and all rules promulgated pursuant to
sections 190.001 to 190.245.
7. No person or entity shall hold itself out or provide training required by this section without
accreditation or certification by the department.
(L. 1998 S.B. 743, A.L. 2002 S.B. 1107)
Emergency medical response agency license.
190.133. 1. The department shall, within a reasonable time after receipt of an application,
cause such investigation as the department deems necessary to be made of the applicant for an
emergency medical response agency license.
2. The department shall issue a license to any emergency medical response agency which
provides advanced life support if the applicant meets the requirements established pursuant to
sections 190.001 to 190.245, and the rules adopted by the department pursuant to
sections 190.001 to 190.245. The department may promulgate rules relating to the requirements for
an emergency medical response agency including, but not limited to:
(1) A licensure period of five years;
(2) Medical direction;
(3) Records and forms; and
(4) Memorandum of understanding with local ambulance services.

3. Application for an emergency medical response agency license shall be made upon such
forms as prescribed by the department in rules adopted pursuant to sections 190.001 to 190.245.
The application form shall contain such information as the department deems necessary to make a
determination as to whether the emergency medical response agency meets all the requirements of
sections 190.001 to 190.245 and rules promulgated pursuant to sections 190.001 to 190.245.
4. No person or entity shall hold itself out as an emergency medical response agency that
provides advanced life support or provide the services of an emergency medical response agency
that provides advanced life support unless such person or entity is licensed by the department.
(L. 1998 S.B. 743, A.L. 2002 S.B. 1107, A.L. 2004 H.B. 1195, A.L. 2010 H.B. 1977)
Dispatch agency, requirements.
190.134. A dispatch agency is required to have a memorandum of understanding with all
ambulance services that it dispatches. If a dispatch agency provides prearrival medical instructions,
it is required to have a medical director, whose duties include the maintenance of standards and
protocol approval.
(L. 1998 S.B. 743)
Emergency medical technician license--rules.
190.142. 1. The department shall, within a reasonable time after receipt of an application,
cause such investigation as it deems necessary to be made of the applicant for an emergency
medical technician's license. The director may authorize investigations into criminal records in other
states for any applicant.
2. The department shall issue a license to all levels of emergency medical technicians, for a
period of five years, if the applicant meets the requirements established pursuant to
sections 190.001 to 190.245 and the rules adopted by the department pursuant to
sections 190.001 to 190.245. The department may promulgate rules relating to the requirements for
an emergency medical technician including but not limited to:
(1) Age requirements;
(2) Education and training requirements based on respective national curricula of the United
States Department of Transportation and any modification to such curricula specified by the
department through rules adopted pursuant to sections190.001 to 190.245;
(3) Initial licensure testing requirements;
(4) Continuing education and relicensure requirements; and
(5) Ability to speak, read and write the English language.
3. Application for all levels of emergency medical technician license shall be made upon such
forms as prescribed by the department in rules adopted pursuant to sections 190.001 to 190.245.
The application form shall contain such information as the department deems necessary to make a

determination as to whether the emergency medical technician meets all the requirements of
sections 190.001 to 190.245 and rules promulgated pursuant to sections 190.001 to 190.245.
4. All levels of emergency medical technicians may perform only that patient care which is:
(1) Consistent with the training, education and experience of the particular emergency medical
technician; and
(2) Ordered by a physician or set forth in protocols approved by the medical director.
5. No person shall hold themselves out as an emergency medical technician or provide the
services of an emergency medical technician unless such person is licensed by the department.
6. Any rule or portion of a rule, as that term is defined in section 536.010, that is created under
the authority delegated in this section shall become effective only if it complies with and is subject to
all of the provisions of chapter 536 and, if applicable, section536.028. This section and chapter 536
are nonseverable and if any of the powers vested with the general assembly pursuant to chapter 536
to review, to delay the effective date or to disapprove and annul a rule are subsequently held
unconstitutional, then the grant of rulemaking authority and any rule proposed or adopted after
August 28, 2002, shall be invalid and void.
(L. 1998 S.B. 743, A.L. 1999 H.B. 343, A.L. 2002 S.B. 1107)
Temporary emergency medical technician license granted,when--limitations--expiration.
190.143. 1. Notwithstanding any other provisions of law, the department may grant a ninety-day
temporary emergency medical technician license to all levels of emergency medical technicians who
meet the following:
(1) Can demonstrate that they have, or will have, employment requiring an emergency medical
technician license;
(2) Are not currently licensed as an emergency medical technician in Missouri or have been
licensed as an emergency medical technician in Missouri and fingerprints need to be submitted to
the Federal Bureau of Investigation to verify the existence or absence of a criminal history, or they
are currently licensed and the license will expire before a verification can be completed of the
existence or absence of a criminal history;
(3) Have submitted a complete application upon such forms as prescribed by the department in
rules adopted pursuant to sections 190.001 to 190.245;
(4) Have not been disciplined pursuant to sections 190.001 to 190.245 and rules promulgated
pursuant to sections 190.001 to190.245;
(5) Meet all the requirements of rules promulgated pursuant to sections 190.001 to 190.245.
2. A temporary emergency medical technician license shall only authorize the license to
practice while under the immediate supervision of a licensed emergency medical technician-basic,

emergency medical technician-intermediate, emergency medical technician-paramedic, registered
nurse or physician who is currently licensed, without restrictions, to practice in Missouri.
3. A temporary emergency medical technician license shall automatically expire either ninety
days from the date of issuance or upon the issuance of a five-year emergency medical technician
license.
(L. 2001 S.B. 619, A.L. 2002 S.B. 1107, A.L. 2010 H.B. 1977)
Lapse of license, request to return to active status, procedure.
190.146. Any licensee allowing a license to lapse may within two years of the lapse request
that their license be returned to active status by notifying the department in advance of such
intention, and submit a complete application upon such forms as prescribed by the department in
rules adopted pursuant to sections 190.001 to 190.245. If the licensee meets all the requirements for
relicensure, the department shall issue a new emergency medical technician license to the licensee.
(L. 2002 S.B. 1107 § 190.145)
Renewals of licenses, requirements.
190.160. The renewal of any license shall require conformance with
sections 190.001 to 190.245 and sections 190.525 to190.537, and rules adopted by the department
pursuant to sections 190.001 to 190.245 and sections 190.525 to 190.537.
(L. 1973 S.B. 57 § 13, A.L. 1998 S.B. 743, A.L. 2002 S.B. 1107)
Suspension or revocation of licenses, grounds for.
190.165. 1. The department may refuse to issue or deny renewal of any certificate, permit or
license required pursuant to sections 190.100 to 190.245 for failure to comply with the provisions of
sections 190.100 to 190.245 or any lawful regulations promulgated by the department to implement
its provisions as described in subsection 2 of this section. The department shall notify the applicant
in writing of the reasons for the refusal and shall advise the applicant of his or her right to file a
complaint with the administrative hearing commission as provided by chapter 621.
2. The department may cause a complaint to be filed with the administrative hearing
commission as provided by chapter 621 against any holder of any certificate, permit or license
required by sections 190.100 to 190.245 or any person who has failed to renew or has surrendered
his or her certificate, permit or license for failure to comply with the provisions of
sections 190.100 to190.245 or any lawful regulations promulgated by the department to implement
such sections. Those regulations shall be limited to the following:
(1) Use or unlawful possession of any controlled substance, as defined in chapter 195, or
alcoholic beverage to an extent that such use impairs a person's ability to perform the work of any
activity licensed or regulated by sections 190.100 to 190.245;

(2) Being finally adjudicated and found guilty, or having entered a plea of guilty or nolo
contendere, in a criminal prosecution under the laws of any state or of the United States, for any
offense reasonably related to the qualifications, functions or duties of any activity licensed or
regulated pursuant to sections 190.100 to 190.245, for any offense an essential element of which is
fraud, dishonesty or an act of violence, or for any offense involving moral turpitude, whether or not
sentence is imposed;
(3) Use of fraud, deception, misrepresentation or bribery in securing any certificate, permit or
license issued pursuant to sections 190.100 to 190.245 or in obtaining permission to take any
examination given or required pursuant to sections 190.100 to190.245;
(4) Obtaining or attempting to obtain any fee, charge, tuition or other compensation by fraud,
deception or misrepresentation;
(5) Incompetency, misconduct, gross negligence, fraud, misrepresentation or dishonesty in the
performance of the functions or duties of any activity licensed or regulated by
sections 190.100 to 190.245;
(6) Violation of, or assisting or enabling any person to violate, any provision of
sections 190.100 to 190.245, or of any lawful rule or regulation adopted by the department pursuant
to sections 190.100 to 190.245;
(7) Impersonation of any person holding a certificate, permit or license or allowing any person
to use his or her certificate, permit, license or diploma from any school;
(8) Disciplinary action against the holder of a license or other right to practice any activity
regulated by sections 190.100 to190.245 granted by another state, territory, federal agency or
country upon grounds for which revocation or suspension is authorized in this state;
(9) For an individual being finally adjudged insane or incompetent by a court of competent
jurisdiction;
(10) Assisting or enabling any person to practice or offer to practice any activity licensed or
regulated by sections 190.100 to190.245 who is not licensed and currently eligible to practice
pursuant to sections 190.100 to 190.245;
(11) Issuance of a certificate, permit or license based upon a material mistake of fact;
(12) Violation of any professional trust or confidence;
(13) Use of any advertisement or solicitation which is false, misleading or deceptive to the
general public or persons to whom the advertisement or solicitation is primarily directed;
(14) Violation of the drug laws or rules and regulations of this state, any other state or the
federal government;
(15) Refusal of any applicant or licensee to cooperate with the department of health and senior
services during any investigation;

(16) Any conduct or practice which is or might be harmful or dangerous to the mental or
physical health of a patient or the public;
(17) Repeated negligence in the performance of the functions or duties of any activity licensed
or regulated by sections190.100 to 190.245.
3. After the filing of such complaint, the proceedings shall be conducted in accordance with the
provisions of chapter 621. Upon a finding by the administrative hearing commission that the
grounds, provided in subsection 2 of this section, for disciplinary action are met, the department
may, singly or in combination, censure or place the person named in the complaint on probation on
such terms and conditions as the department deems appropriate for a period not to exceed five
years, or may suspend, for a period not to exceed three years, or revoke the license, certificate or
permit.
4. An individual whose license has been revoked shall wait one year from the date of
revocation to apply for relicensure. Relicensure shall be at the discretion of the department after
compliance with all the requirements of sections 190.100 to 190.245relative to the licensing of an
applicant for the first time. Any individual whose license has been revoked twice within a ten-year
period shall not be eligible for relicensure.
5. The department may notify the proper licensing authority of any other state in which the
person whose license was suspended or revoked was also licensed of the suspension or revocation.
6. Any person, organization, association or corporation who reports or provides information to
the department pursuant to the provisions of sections 190.100 to 190.245 and who does so in good
faith shall not be subject to an action for civil damages as a result thereof.
7. The department of health and senior services may suspend any certificate, permit or license
required pursuant to sections190.100 to 190.245 simultaneously with the filing of the complaint with
the administrative hearing commission as set forth in subsection 2 of this section, if the department
finds that there is an imminent threat to the public health. The notice of suspension shall include the
basis of the suspension and notice of the right to appeal such suspension. The licensee may appeal
the decision to suspend the license, certificate or permit to the department. The appeal shall be filed
within ten days from the date of the filing of the complaint. A hearing shall be conducted by the
department within ten days from the date the appeal is filed. The suspension shall continue in effect
until the conclusion of the proceedings, including review thereof, unless sooner withdrawn by the
department, dissolved by a court of competent jurisdiction or stayed by the administrative hearing
commission.
(L. 1973 S.B. 57 § 14, A.L. 1978 S.B. 661, A.L. 1998 S.B. 743, A.L. 2002 S.B. 1107)
Aggrieved party may seek review by administrative hearingcommission.
190.171. Any person aggrieved by an official action of the department of health and senior
services affecting the licensed status of a person pursuant to the provisions of
sections 190.001 to 190.245 and sections 190.525 to 190.537, including the refusal to grant, the
grant, the revocation, the suspension, or the failure to renew a license, may seek a determination

thereon by the administrative hearing commission pursuant to the provisions of section 621.045, and
it shall not be a condition to such determination that the person aggrieved seek a reconsideration, a
rehearing, or exhaust any other procedure within the department of health and senior services or the
department of social services.
(L. 1978 S.B. 661, A.L. 1998 S.B. 743, A.L. 2002 S.B. 1107)
Settlement agreements permitted, when--written impact statementmay be submitted to
administrative hearing commission.
190.172. Notwithstanding the provisions of subdivision (3) of subsection 3 of section 621.045 to
the contrary, if no contested case has been filed against the licensee, the agency shall submit a
copy of the settlement agreement signed by all of the parties within fifteen days after signature to the
administrative hearing commission for determination that the facts agreed to by the parties to the
settlement constitute grounds for denying or disciplining the license of the licensee. Any person who
is directly harmed by the specific conduct for which the discipline is sought may submit a written
impact statement to the administrative hearing commission for consideration in connection with the
commission's review of the settlement agreement.
(L. 2002 S.B. 1107)
Records to be maintained by licensee.
190.175. 1. Each ambulance service licensee or emergency medical response agency licensee
shall maintain accurate records, which contain information concerning the care and, if applicable, the
transportation of each patient.
2. Records will be retained by the ambulance service licensees and emergency medical
response agency licensees for five years, readily available for inspection by the department,
notwithstanding transfer, sale or discontinuance of the ambulance services or business.
3. A patient care report, approved by the department, shall be completed for each ambulance
run on which are entered pertinent remarks by the emergency medical technician, registered nurse
or physician and such other items as specified by rules promulgated by the department.
4. A written or electronic patient care document shall be completed and given to the ambulance
service personnel by the health care facility when a patient is transferred between health care
facilities. Such patient care record shall contain such information pertinent to the continued care of
the patient as well as the health and safety of the ambulance service personnel during the transport.
Nothing in this section shall be construed as to limit the reporting requirements established in federal
law relating to the transfer of patients between health care facilities.
5. Such records shall be available for inspection by the department at any reasonable time
during business hours.
(L. 1973 S.B. 57 § 16, A.L. 1998 S.B. 743, A.L. 2002 S.B. 1107)

Data collection system.
190.176. 1. The department shall develop and administer a uniform data collection system on
all ambulance runs and injured patients, pursuant to rules promulgated by the department for the
purpose of injury etiology, patient care outcome, injury and disease prevention and research
purposes. The department shall not require disclosure by hospitals of data elements pursuant to this
section unless those data elements are required by a federal agency or were submitted to the
department as of January 1, 1998, pursuant to:
(1) Departmental regulation of trauma centers; or
(2) The Missouri brain and spinal cord injury registry established by
sections 192.735 to 192.745; or
(3) Abstracts of inpatient hospital data; or
(4) If such data elements are requested by a lawful subpoena or subpoena duces tecum.
2. All information and documents in any civil action, otherwise discoverable, may be obtained
from any person or entity providing information pursuant to the provisions of
sections 190.001 to 190.245.
(L. 1998 S.B. 743, A.L. 2008 H.B. 1790, A.L. 2011 H.B. 464)
Penalty for violation.
190.180. 1. Any person violating, or failing to comply with, the provisions of
sections 190.001 to 190.245 is guilty of a class B misdemeanor.
2. Each day that any violation of, or failure to comply with, sections 190.001 to 190.245 is
committed or permitted to continue shall constitute a separate and distinct offense and shall be
punishable as such hereunder; but the court may, in appropriate cases, stay the cumulation of
penalties.
3. The attorney general of Missouri shall have concurrent jurisdiction with any and all
prosecuting attorneys to prosecute persons in violation of sections 190.001 to 190.245, and the
attorney general or prosecuting attorney may institute injunctive proceedings against any person
operating in violation of sections 190.001 to 190.245.
4. The prosecuting attorney for the county in which the violation of a political subdivision's law,
ordinance or regulation relating to the provision of ambulance services occurs may prosecute such
violations in the circuit court of that county. The legal officer or attorney for the political subdivision
may be appointed by the prosecuting attorney as special assistant prosecuting attorney for the
prosecution of any such violation.
5. A person, acting as owner, agent or otherwise, who holds a valid license for an ambulance
service, shall not, incident to such person's business or service of transporting patients, violate any
applicable law, ordinance or regulation of any political subdivision by providing ambulance services

or operating any ambulances without a franchise, contract or mutual-aid agreement in such political
subdivision, or by violating any such franchise, contract or mutual-aid agreement by any political
subdivision which has enacted ordinances making it unlawful to do so. If the department receives
official written notification by a political subdivision that an ambulance service has been adjudicated
and found to be in violation of any applicable law or ordinance, such ambulance service shall be
subject to licensure action by the department.
6. No provision of this section is intended to limit or supersede a political subdivision's right to
enforce any law, ordinance, regulation, franchise, contract or mutual-aid agreement.
7. The provisions of subsections 4, 5 and 6 of this section shall not apply to a city not within a
county and any county with a population of over nine hundred thousand inhabitants and any licensed
ambulance service when operating in a city not within a county.
(L. 1973 S.B. 57 § 17, A.L. 1998 S.B. 743)
Rules and regulations, department to adopt--procedure.
190.185. The department shall adopt, amend, promulgate, and enforce such rules, regulations
and standards with respect to the provisions of this chapter as may be designed to further the
accomplishment of the purpose of this law in promoting state-of-the-art emergency medical services
in the interest of public health, safety and welfare. When promulgating such rules and regulations,
the department shall consider the recommendations of the state advisory council on emergency
medical services. Any rule or portion of a rule promulgated pursuant to the authority of
sections 190.001 to 190.245 or sections 190.525 to 190.537 shall become effective only if it
complies with and is subject to all of the provisions of chapter 536 and, if applicable,
section 536.028. This section and chapter 536 are nonseverable and if any of the powers vested
with the general assembly pursuant to chapter 536 to review, to delay the effective date or to
disapprove and annul a rule are subsequently held unconstitutional, then the grant of rulemaking
authority and any rule proposed or adopted after August 28, 2002, shall be invalid and void.
(L. 1973 S.B. 57 § 18, A.L. 1989 S.B. 337, A.L. 1993 S.B. 52, A.L. 1995 S.B. 3, A.L. 1998 S.B.
743, A.L. 2002 S.B. 1107)
Time to comply granted existing equipment and personnel.
190.190. 1. All ambulance vehicles or aircraft that have or are qualified to have a valid license
issued by the department on the day that sections 190.001 to 190.245 take effect will have their
ambulance vehicle or aircraft license expiration date extended to a date that is one year after the
effective date of sections 190.001 to 190.245.
2. All ambulance services shall have until August 28, 1999, to comply with the provisions of
sections 190.001 to 190.245 and rules developed pursuant to sections 190.001 to 190.245. Pursuant
to sections 190.001 to 190.245 the department may adjust the initial period of licensure, from one
year to five years, of any ambulance service licensed pursuant to sections 190.001 to 190.245, to

equalize the number of licenses that may be renewed during each year of any five-year licensure
period.
(L. 1973 S.B. 57 § 19, A.L. 1998 S.B. 743)
Employer to comply with requirements of licensure--report of chargesfiled against licensee,
when.
190.196. 1. No employer shall knowingly employ or permit any employee to perform any
services for which a license, certificate or other authorization is required by
sections 190.001 to 190.245, or by rules adopted pursuant to sections 190.001 to190.245, unless
and until the person so employed possesses all licenses, certificates or authorizations that are
required.
2. Any person or entity that employs or supervises a person's activities as a first responder,
emergency medical dispatcher, emergency medical technician-basic, emergency medical technicianintermediate, emergency medical technician-paramedic, registered nurse or physician shall
cooperate with the department's efforts to monitor and enforce compliance by those individuals
subject to the requirements of sections 190.001 to 190.245.
3. Any person or entity who employs individuals licensed by the department pursuant to
sections 190.001 to 190.245 shall report to the department within seventy-two hours of their having
knowledge of any charges filed against a licensee in their employ for possible criminal action
involving the following felony offenses:
(1) Child abuse or sexual abuse of a child;
(2) Crimes of violence; or
(3) Rape or sexual abuse.
4. Any licensee who has charges filed against him or her for the felony offenses in subsection 3
of this section shall report such an occurrence to the department within seventy-two hours of the
charges being filed.
5. The department will monitor these reports for possible licensure action authorized pursuant
to section 190.165.
(L. 1998 S.B. 743, A.L. 2002 S.B. 1107, A.L. 2010 H.B. 1977)
Public information and education.
190.200. 1. The department of health and senior services in cooperation with local and regional
EMS systems and agencies may provide public and professional information and education
programs related to emergency medical services systems including trauma, STEMI, and stroke
systems and emergency medical care and treatment. The department of health and senior services
may also provide public information and education programs for informing residents of and visitors to
the state of the availability and proper use of emergency medical services, of the value and nature of

programs to involve citizens in the administering of prehospital emergency care, including
cardiopulmonary resuscitation, and of the availability of training programs in emergency care for
members of the general public.
2. The department shall, for STEMI care and stroke care respectively:
(1) Compile and assess peer-reviewed and evidence-based clinical research and guidelines
that provide or support recommended treatment standards;
(2) Assess the capacity of the emergency medical services system and hospitals to deliver
recommended treatments in a timely fashion;
(3) Use the research, guidelines, and assessment to promulgate rules establishing protocols for
transporting STEMI patients to a STEMI center or stroke patients to a stroke center. Such transport
protocols shall direct patients to STEMI centers and stroke centers under section 190.243 based on
the centers' capacities to deliver recommended acute care treatments within time limits suggested
by clinical research;
(4) Define regions within the state for purposes of coordinating the delivery of STEMI care and
stroke care, respectively;
(5) Promote the development of regional or community-based plans for transporting STEMI or
stroke patients via ground or air ambulance to STEMI centers or stroke centers, respectively, in
accordance with section 190.243; and
(6) Establish procedures for the submission of community-based or regional plans for
department approval.
3. A community-based or regional plan shall be submitted to the department for approval. Such
plan shall be based on the clinical research and guidelines and assessment of capacity described in
subsection 1 of this section and shall include a mechanism for evaluating its effect on medical
outcomes. Upon approval of a plan, the department shall waive the requirements of rules
promulgated under sections 190.100 to 190.245 that are inconsistent with the community-based or
regional plan. A community-based or regional plan shall be developed by or in consultation with the
representatives of hospitals, physicians, and emergency medical services providers in the
community or region.
(L. 1998 S.B. 743, A.L. 2008 H.B. 1790)
Insurers' duties.
190.205. 1. Health carriers and managed care plans shall pay benefits directly to ambulance
services or emergency medical response agencies.
2. Health carriers and managed care plans shall not prohibit or discourage the use of the 911
system when emergency services are needed as defined in section 190.100.
3. If a request for emergency services is made to an ambulance service which is not the 911
provider or the recognized emergency provider in areas not covered by 911 ambulance services,

then the 911 provider or the recognized emergency provider shall be notified immediately by the
ambulance service receiving the request.
(L. 1998 S.B. 743)
Trauma, STEMI, or stroke centers, designation by department--on-sitereviews--grounds for
suspension or revocation ofdesignation--fees--administrative hearing commission to
hearpersons aggrieved by designation.
190.241. 1. The department shall designate a hospital as an adult, pediatric or adult and
pediatric trauma center when a hospital, upon proper application submitted by the hospital and site
review, has been found by the department to meet the applicable level of trauma center criteria for
designation in accordance with rules adopted by the department as prescribed by section 190.185.
2. The department shall designate a hospital as a STEMI or stroke center when such hospital,
upon proper application and site review, has been found by the department to meet the applicable
level of STEMI or stroke center criteria for designation in accordance with rules adopted by the
department as prescribed by section 190.185. In developing STEMI center and stroke center
designation criteria, the department shall use, as it deems practicable, appropriate peer-reviewed or
evidence-based research on such topics including, but not limited to, the most recent guidelines of
the American College of Cardiology and American Heart Association for STEMI centers, or the Joint
Commission's Primary Stroke Center Certification program criteria for stroke centers, or Primary and
Comprehensive Stroke Center Recommendations as published by the American Stroke Association.
3. The department of health and senior services shall, not less than once every five years,
conduct an on-site review of every trauma, STEMI, and stroke center through appropriate
department personnel or a qualified contractor. On-site reviews shall be coordinated for the different
types of centers to the extent practicable with hospital licensure inspections conducted under
chapter 197. No person shall be a qualified contractor for purposes of this subsection who has a
substantial conflict of interest in the operation of any trauma, STEMI, or stroke center under review.
The department may deny, place on probation, suspend or revoke such designation in any case in
which it has reasonable cause to believe that there has been a substantial failure to comply with the
provisions of this chapter or any rules or regulations promulgated pursuant to this chapter. If the
department of health and senior services has reasonable cause to believe that a hospital is not in
compliance with such provisions or regulations, it may conduct additional announced or
unannounced site reviews of the hospital to verify compliance. If a trauma, STEMI, or stroke center
fails two consecutive on-site reviews because of substantial noncompliance with standards
prescribed by sections 190.001to 190.245 or rules adopted by the department pursuant to
sections 190.001 to 190.245, its center designation shall be revoked.
4. The department of health and senior services may establish appropriate fees to offset the
costs of trauma, STEMI, and stroke center reviews.
5. No hospital shall hold itself out to the public as a STEMI center, stroke center, adult trauma
center, pediatric trauma center, or an adult and pediatric trauma center unless it is designated as
such by the department of health and senior services.

6. Any person aggrieved by an action of the department of health and senior services affecting
the trauma, STEMI, or stroke center designation pursuant to this chapter, including the revocation,
the suspension, or the granting of, refusal to grant, or failure to renew a designation, may seek a
determination thereon by the administrative hearing commission under chapter 621. It shall not be a
condition to such determination that the person aggrieved seek a reconsideration, a rehearing, or
exhaust any other procedure within the department.
(L. 1987 S.B. 31 & 29 § 4, A.L. 1998 S.B. 743, A.L. 2008 H.B. 1790)
Transportation to trauma, STEMI, or stroke centers or hospitals, howauthorized.
190.243. 1. Severely injured patients shall be transported to a trauma center. Patients who
suffer a STEMI, as defined in section 190.100, shall be transported to a STEMI center. Patients who
suffer a stroke, as defined in section 190.100, shall be transported to a stroke center.
2. A physician or registered nurse authorized by a physician who has established verbal
communication with ambulance personnel shall instruct the ambulance personnel to transport a
severely ill or injured patient to the closest hospital or designated trauma, STEMI, or stroke center,
as determined according to estimated transport time whether by ground ambulance or air
ambulance, in accordance with transport protocol approved by the medical director and the
department of health and senior services, even when the hospital is located outside of the
ambulance service's primary service area. When initial transport from the scene of illness or injury to
a trauma, STEMI, or stroke center would be prolonged, the STEMI, stroke, or severely injured
patient may be transported to the nearest appropriate facility for stabilization prior to transport to a
trauma, STEMI, or stroke center.
3. Transport of the STEMI, stroke, or severely injured patient shall be governed by principles of
timely and medically appropriate care; consideration of reimbursement mechanisms shall not
supersede those principles.
4. Patients who do not meet the criteria for direct transport to a trauma, STEMI, or stroke center
shall be transported to and cared for at the hospital of their choice so long as such ambulance
service is not in violation of local protocols.
(L. 1987 S.B. 31 & 29 § 5, A.L. 1998 S.B. 743, A.L. 2008 H.B. 1790)
Peer review systems, required when--powers of department--medicalrecords, penalty for
failure to provide, purpose for use, namesnot to be released.
190.245. The department shall require hospitals, as defined by chapter 197, designated as
trauma, STEMI, or stroke centers to provide for a peer review system, approved by the department,
for trauma, STEMI, and stroke cases, respective to their designations, under section 537.035. For
purposes of sections 190.241 to 190.245, the department of health and senior services shall have
the same powers and authority of a health care licensing board pursuant to subsection 6 of
section 537.035. Failure of a hospital to provide all medical records necessary for the department to
implement provisions of sections 190.241 to 190.245shall result in the revocation of the hospital's

designation as a trauma, STEMI, or stroke center. Any medical records obtained by the department
or peer review committees shall be used only for purposes of implementing the provisions of
sections 190.241 to190.245 and the names of hospitals, physicians and patients shall not be
released by the department or members of review committees.
(L. 1987 S.B. 31 & 29 § 6, A.L. 1998 S.B. 743, A.L. 2008 H.B. 1790)
Epinephrine auto-injector, possession and uselimitations--definitions--use of device
consideredfirst aid--violations, penalty.
190.246. 1. As used in this section, the following terms shall mean:
(1) "Eligible person, firm, organization or other entity", an ambulance service or emergency
medical response agency, a certified first responder, emergency medical technical-basic or
emergency medical technician-paramedic who is employed by, or an enrolled member, person, firm,
organization or entity designated by, rule of the department of health and senior services in
consultation with other appropriate agencies. All such eligible persons, firms, organizations or other
entities shall be subject to the rules promulgated by the director of the department of health and
senior services;
(2) "Emergency health care provider":
(a) A physician licensed pursuant to chapter 334 with knowledge and experience in the delivery
of emergency care; or
(b) A hospital licensed pursuant to chapter 197 that provides emergency care.
2. Possession and use of epinephrine auto-injector devices shall be limited as follows:
(1) No person shall use an epinephrine auto-injector device unless such person has
successfully completed a training course in the use of epinephrine auto-injector devices approved by
the director of the department of health and senior services. Nothing in this section shall prohibit the
use of an epinephrine auto-injector device:
(a) By a health care professional licensed or certified by this state who is acting within the
scope of his or her practice; or
(b) By a person acting pursuant to a lawful prescription;
(2) Every person, firm, organization and entity authorized to possess and use epinephrine autoinjector devices pursuant to this section shall use, maintain and dispose of such devices in
accordance with the rules of the department;
(3) Every use of an epinephrine auto-injector device pursuant to this section shall immediately
be reported to the emergency health care provider.
3. (1) Use of an epinephrine auto-injector device pursuant to this section shall be considered
first aid or emergency treatment for the purpose of any law relating to liability.

(2) Purchase, acquisition, possession or use of an epinephrine auto-injector device pursuant to
this section shall not constitute the unlawful practice of medicine or the unlawful practice of a
profession.
(3) Any person otherwise authorized to sell or provide an epinephrine auto-injector device may
sell or provide it to a person authorized to possess it pursuant to this section.
4. Any person, firm, organization or entity that violates the provisions of this section is guilty of a
class B misdemeanor.
(L. 2002 S.B. 1107)
Investigations of allegations of violations, completed when--accessto records.
190.248. 1. All investigations conducted in response to allegations of violations of
sections 190.001 to 190.245 shall be completed within six months of receipt of the allegation.
2. In the course of an investigation the department shall have access to all records directly
related to the alleged violations from persons or entities licensed pursuant to this chapter or chapter
197 or 198.
3. Any department investigations that involve other administrative or law enforcement agencies
shall be completed within six months of notification and final determination by such administrative or
law enforcement agencies.
(L. 2002 S.B. 1107)
Ambulance services to have same statutory lien rights ashospitals--recovery of lien, net
proceeds to be shared withpatient, when--release of claimant from liability, when.
190.250. 1. As used in this section, the following terms mean:
(1) "Claim", a claim of a patient for:
(a) Damages from a tort-feasor; or
(b) Benefits from an insurance carrier;
(2) "Insurance carrier", any person, firm, corporation, association or aggregation of persons
conducting an insurance business pursuant to chapter 375, 376, 377, 378, 379, 380, 381, or 383;
(3) "Patient", any person to whom an ambulance service delivers treatment, care, or
transportation for sickness or injury caused by a tort-feasor from whom such person seeks damages
or any insurance carrier which has insured such tort-feasor.
2. Ambulance services shall have the same rights granted to hospitals in
sections 430.230 to 430.250.
3. If the liens of such ambulance services or hospitals exceed fifty percent of the amount due
the patient, every ambulance service or hospital giving notice of its lien, as aforesaid, shall share in

up to fifty percent of the net proceeds due the patient, in the proportion that each claim bears to the
total amount of all other liens of ambulance services or hospitals. "Net proceeds", as used in this
section, means the amount remaining after the payment of contractual attorney fees, if any, and
other expenses of recovery.
4. In administering the lien of the ambulance service, the insurance carrier may pay the amount
due secured by the lien of the ambulance service directly, if the claimant authorizes it and does not
challenge the amount of the customary charges or that the treatment provided was for injuries
caused by the tort-feasor.
5. Any ambulance service electing to receive benefits hereunder releases the claimant from
further liability on the cost of the services and treatment provided to that point in time.
(L. 2002 S.B. 1107 § 1)
Naloxone, first responder may administer, when--definition.
190.255. 1. Any qualified first responder may obtain and administer naloxone to a person
suffering from an apparent narcotic or opiate-related overdose in order to revive the person.
2. Any licensed drug distributor or pharmacy in Missouri may sell naloxone to qualified first
responder agencies to allow the agency to stock naloxone for the administration of such drug to
persons suffering from an apparent narcotic or opiate overdose in order to revive the person.
3. For the purposes of this section, "qualified first responder" shall mean any state and local law
enforcement agency staff, fire department personnel, fire district personnel, or licensed emergency
medical technician who is acting under the directives and established protocols of a medical director
of a local licensed ground ambulance service licensed under section 190.109 who comes in contact
with a person suffering from an apparent narcotic or opiate-related overdose and who has received
training in recognizing and responding to a narcotic or opiate overdose and the administration of
naloxone to a person suffering from an apparent narcotic or opiate-related overdose. "Qualified first
responder agencies" shall mean any state or local law enforcement agency, fire department, or
ambulance service that provides documented training to its staff related to the administration of
naloxone in an apparent narcotic or opiate overdose situation.
4. A qualified first responder shall only administer naloxone by such means as the qualified first
responder has received training for the administration of naloxone.
(L. 2014 H.B. 2040)
Citation of law.
190.270. Sections 190.270 to 190.285 shall be known and may be cited as the "Facilitating
Business Rapid Response to State-Declared Disasters Act".
(L. 2014 H.B. 1190)

Definitions.
190.275. As used in sections 190.270 to 190.285, unless the context clearly indicates
otherwise, the following terms shall mean:
(1) "Declared state disaster" or "emergency", a disaster or emergency event for which a
governor's state of emergency proclamation has been issued or that the President of the United
States has declared to be a major disaster or emergency;
(2) "Disaster period", the period of time that begins ten days before the governor's proclamation
of a state of emergency or the declaration by the President of the United States of a major disaster
or emergency, whichever occurs first, and extending for a period of sixty calendar days following the
end of the period specified in the proclamation or declaration or sixty calendar days from the
proclamation or declaration if no end is provided. The governor may extend the disaster period as
warranted;
(3) "Infrastructure", property and equipment owned or used by a public utility, communications
network, broadband and internet service provider, cable and video service provider, gas distribution
system, or water pipeline that provides service to more than one customer or person, including
related support facilities. Infrastructure includes real and personal property such as buildings, offices,
power lines, cable lines, poles, communication lines, pipes, structures, and equipment; *
(4) "Out-of-state business", a business entity:
(a) That does not have a presence in the state;
(b) That does not conduct business in the state;
(c) That has no registrations, tax filings, or nexus in the state before the declared disaster or
emergency; and
(d) Whose assistance in repairing, renovating, installing, or building infrastructure related to a
declared state disaster or emergency is requested by the state, a county, city, town, or other political
subdivision of the state or a registered business that owns or uses infrastructure as defined in this
section.
Out-of-state business includes a business entity that is affiliated with a registered business
solely through common ownership as long as that business entity does not have any registrations,
tax filings, or nexus in the state before the declared state disaster or emergency. For purposes of
this section, a prior registration as an out-of-state business for a declared disaster or emergency
shall not be considered a registration in this state;
(5) "Out-of-state employee", an individual who does not work in the state except for disaster or
emergency-related work during a disaster period;
(6) "Registered business", a business entity that is registered or licensed to do business in the
state before the declared state disaster or emergency.
(L. 2014 H.B. 1190)

*Word "and" appears here in original rolls.
Out-of-state businesses not subject to certain state or localrequirements--out-of-state
employee not a resident for taxpurposes--limitations.
190.280. 1. An out-of-state business that conducts operations within the state for purposes of
assisting in repairing, renovating, installing, or building infrastructure related to a declared state
disaster or emergency during the disaster period shall not be considered to have established a level
of presence that would subject the business or any of its out-of-state employees to any of the
following state or local employment, licensing, or registration requirements:
(1) Except as set forth in section 190.285, registration with the secretary of state;
(2) Withholding or income tax registration, filing, or remitting requirements; and
(3) Use tax on equipment used or consumed during the disaster period if such equipment does
not remain in the state after the disaster period.
2. An out-of-state employee shall not be considered to have established residency or a
presence in the state that would require that person or that person's employer to file and pay income
taxes, to be subjected to tax withholdings, or to file and pay any other state or local income or
withholding tax or fee for work repairing, renovating, installing, or building infrastructure during the
disaster period.
3. After the conclusion of a disaster period, an out-of-state business or out-of-state employee
that remains in the state is fully subject to the state or local employment, licensing, or registration
requirements listed in this section or that were otherwise suspended under
sections 190.270 to 190.285 during the disaster period.
(L. 2014 H.B. 1190)
Notification to secretary of state by out-of-state business required,when, content--information
provided to department of revenue,when.
190.285. 1. An out-of-state business shall provide notification to the secretary of state within ten
days after entry to the state during a disaster period that the out-of-state business is in the state for
purposes of responding to the declared state disaster or emergency. The out-of-state business shall
provide to the secretary of state information related to the out-of-state business including, but not
limited to, the following:
(1) Name;
(2) State of domicile;
(3) Principal business address;
(4) Federal employer identification number;
(5) The date when the out-of-state business entered the state; and

(6) Contact information while the out-of-state business is in this state.
2. A registered business shall provide the notification required in subsection 1 of this section for
an affiliate of the registered business that enters the state as an out-of-state business. The
notification under this subsection also must include contact information for the registered business in
the state.
3. An out-of-state business that remains in the state after a disaster period shall notify the
secretary of state within ten days after the end of the disaster period and shall meet all registration,
licensing, and filing requirements resulting from any business presence or activity in the state.
4. The secretary of state shall provide information received from out-of-state businesses or
registered businesses under this section to the department of revenue within thirty days after receipt
of notification.
(L. 2014 H.B. 1190)
Inapplicability to certain out-of-state businesses.
190.286. The provisions of sections 190.270 to 190.285 shall not grant exemptions authorized
by the facilitating business rapid response to state-declared disasters act to any out-of-state
business performing work pursuant to a request for bid or request for proposal by a state agency or
political subdivision.
(L. 2014 H.B. 1190)
Definitions.
190.290. As used in sections 190.290 to 190.296, the following terms shall mean:
(1) "Emergency telephone service", a telephone system utilizing a single three digit number,
"911", for reporting police, fire, medical, or other emergency situations;
(2) "Emergency services board" or "board", those persons appointed or elected pursuant to
section 190.292;
(3) "Person", any individual, firm, partnership, copartnership, joint venture, association,
cooperative organization, corporation, municipal or private, and whether organized for profit or not,
state, county, political subdivision, state department, commission, board, bureau, or fraternal
organization, estate, trust, business, or common law trust, receiver, assignee for the benefit of
creditors, trustee or trustee in bankruptcy, or any other service user;
(4) "Public agency", any city, county, city not within a county, municipal corporation, public
district or public authority located in whole or in part within this state which provides or has authority
to provide fire fighting, law enforcement, ambulance, emergency medical, or other emergency
services.
(L. 2004 S.B. 1329 § 190.342)

Emergency services, sales tax levy authorized--ballot language--rateof tax--termination of tax-board to administer funds established,members (Warren County).
190.292. 1. In lieu of the tax levy authorized under section 190.305 for emergency telephone
services, the county commission of any county may impose a county sales tax for the provision of
central dispatching of fire protection, including law enforcement agencies, emergency ambulance
service or any other emergency services, including emergency telephone services, which shall be
collectively referred to herein as "emergency services", and which may also include the purchase
and maintenance of communications and emergency equipment, including the operational costs
associated therein, in accordance with the provisions of this section.
2. Such county commission may, by a majority vote of its members, submit to the voters of the
county, at a public election, a proposal to authorize the county commission to impose a tax under the
provisions of this section. If the residents of the county present a petition signed by a number of
residents equal to ten percent of those in the county who voted in the most recent gubernatorial
election, then the commission shall submit such a proposal to the voters of the county.
3. The ballot of submission shall be in substantially the following form:
Shall the county of ................... (insert name of county) impose a county sales tax of ............
(insert rate of percent) percent for the purpose of providing central dispatching of fire protection,
emergency ambulance service, including emergency telephone services, and other emergency
services?
[ ] YES [ ] NO
If a majority of the votes cast on the proposal by the qualified voters voting thereon are in favor
of the proposal, then the ordinance shall be in effect as provided herein. If a majority of the votes
cast by the qualified voters voting are opposed to the proposal, then the county commission shall
have no power to impose the tax authorized by this section unless and until the county commission
shall again have submitted another proposal to authorize the county commission to impose the tax
under the provisions of this section, and such proposal is approved by a majority of the qualified
voters voting thereon.
4. The sales tax may be imposed at a rate not to exceed one percent on the receipts from the
sale at retail of all tangible personal property or taxable services at retail within any county adopting
such tax, if such property and services are subject to taxation by the state of Missouri under the
provisions of sections 144.010 to 144.525. The sales tax shall not be collected prior to thirty-six
months before operation of the central dispatching of emergency services.
5. Except as modified in this section, all provisions of sections 32.085 and 32.087 shall apply to
the tax imposed under this section.
6. Any tax imposed pursuant to section 190.305 shall terminate at the end of the tax year in
which the tax imposed pursuant to this section for emergency services is certified by the board to be
fully operational. Any revenues collected from the tax authorized under section 190.305 shall be
credited for the purposes for which they were intended.

7. At least once each calendar year, the board, as established by subsection 11 of this section,
shall establish a tax rate, not to exceed the amount authorized, that together with any surplus
revenues carried forward will produce sufficient revenues to fund the expenditures authorized by
sections 190.290 to 190.296. Amounts collected in excess of that necessary within a given year shall
be carried forward to subsequent years. The board shall make its determination of such tax rate
each year no later than September first and shall fix the new rate which shall be collected as
provided in sections 190.290 to 190.296. Immediately upon making its determination and fixing the
rate, the board shall publish in its minutes the new rate, and it shall notify every retailer by mail of the
new rate.
8. Immediately upon the affirmative vote of voters of such a county on the ballot proposal to
establish a county sales tax pursuant to the provisions of this section, the county commission shall
appoint the initial members of a board to administer the funds and oversee the provision of
emergency services in the county. Beginning with the general election in 1994, all board members
shall be elected according to this section and other applicable laws of this state. At the time of the
appointment of the initial members of the board, the commission shall relinquish and no longer
exercise the duties prescribed in this chapter with regard to the provision of emergency services and
such duties shall be exercised by the board.
9. The initial board shall consist of seven members appointed without regard to political
affiliation, three of whom shall be selected from, and who shall represent, the fire protection districts,
ambulance districts, sheriff's department, municipalities, and any other emergency services. Four of
the members of the board shall not be selected from or represent the fire protection districts,
ambulance districts, sheriff's department, municipalities, or any other emergency services. Any
individual serving on the board on August 28, 2004, may continue to serve and seek reelection or
reappointment to the board, notwithstanding any provisions of this subsection. This initial board shall
serve until its successor board is duly elected and installed in office. The commission shall ensure
geographic representation of the county by appointing no more than four members from each district
of the county commission.
10. Beginning in 1994, three members shall be elected from each district of the county
commission and one member shall be elected at large. The members of the board shall annually
elect, from among their number, the chairman of the board. Of those first elected, four members
from districts of the county commission shall be elected for terms of two years and two members
from districts of the county commission and the member at large shall be elected for terms of four
years. In 1996, and thereafter, all terms of office shall be four years. The election of the board
members shall be conducted at the first municipal election held in a calendar year.
11. When the board is organized, it shall be a body corporate and a political subdivision of the
state and shall be known as the "............ Emergency Services Board".
12. This section shall only apply to any county of the third classification without a township form
of government and with more than twenty-four thousand five hundred but less than twenty-four
thousand six hundred inhabitants.
(L. 2004 S.B. 1329 § 190.344, A.L. 2005 H.B. 58)

Powers and duties of the emergency servicesboard--meetings--vacancies--rulemaking
authority(Warren County).
190.294. 1. The powers and duties of the emergency services board shall include, but not be
limited to:
(1) Planning a 911 system and dispatching system;
(2) Coordinating and supervising the implementation, upgrading or maintenance of the system,
including the establishment of equipment specifications and coding systems;
(3) Receiving money from any county sales tax authorized to be levied pursuant to
section 190.292 and authorizing disbursements from such moneys collected;
(4) Hiring any staff necessary for the implementation, upgrade or operation of the system;
(5) Acquiring land in fee simple, rights in land and easements upon, over, or across land and
leasehold interests in land and tangible and intangible personal property used or useful for the
location, establishment, maintenance, development, expansion, extension, or improvement of the
central dispatching of emergency services. The acquisition may be by dedication, purchase, gift,
agreement, lease, use, or adverse possession;
(6) Borrowing money and issuing bonds, notes, certificates, or other evidences of indebtedness
for the purpose of accomplishing any of its corporate purposes, subject to compliance with any
condition or limitation set forth in sections 190.290 to190.296 or otherwise provided by the
Constitution of Missouri;
(7) Suing and being sued, and to be party to suits, actions, and proceedings;
(8) Having and using a corporate seal;
(9) Entering into contracts, franchises, and agreements with any person, partnership,
association, or corporation, public or private, affecting the affairs of the board;
(10) Having the management, control, and supervision of all the business affairs of the board
and the construction, installation, operation, and maintenance of any improvements;
(11) Hiring and retaining agents and employees and providing for their compensation, including
health and pension benefits;
(12) Adopting and amending bylaws and any other rules and regulations;
(13) Paying all expenses connected with the first election and all subsequent elections;
(14) Having and exercising all rights and powers necessary or incidental to or implied from the
specific powers granted in this section. Such specific powers shall not be considered as a limitation
upon any power necessary or appropriate to carry out the purposes and intent of
sections 190.290 to 190.296;

(15) Maintaining central dispatching of emergency services for the benefit of the inhabitants of
the area comprising the district regardless of race, creed, or color, and to adopt such reasonable
rules and regulations as may be necessary to render the highest quality of the central dispatching of
emergency services; excluding from the use of the central dispatching of emergency services all
persons who willfully disregard any of the rules and regulations so established; extending the
privileges and use of the central dispatching of emergency services to persons residing outside the
area of the district upon such terms and conditions as the board prescribes by its rules and
regulations;
(16) Purchasing insurance indemnifying the district and its employees, officers, volunteers, and
directors against liability in rendering services incidental to the furnishing of central dispatching of
emergency services. Purchase of insurance pursuant to this section is not intended to waive
sovereign immunity, official immunity, or the Missouri public duty doctrine defenses.
2. The administrative control and management of the moneys from any county sales tax
authorized to be levied pursuant to section 190.292 and the administrative control and management
of the central dispatching of emergency services shall rest solely with the board, and the board shall
employ all necessary personnel, affix their compensation and provide suitable quarters and
equipment for the operation of the central dispatching of emergency services from the funds
available for this purpose.
3. The board may contract to provide services relating in whole or in part to central dispatching
of emergency services and for such purpose may expend the tax funds or other funds.
4. The board shall elect a vice chairman, treasurer, secretary and such other officers as it
deems necessary. Before taking office, the treasurer shall furnish a surety bond in an amount to be
determined and in a form to be approved by the board for the faithful performance of the treasurer's
duties and faithful accounting of all moneys that may come into the treasurer's hands. The treasurer
shall enter into the surety bond with a surety company authorized to do business in Missouri, and the
cost of such bond shall be paid by the board of directors.
5. The board may accept any gift of property or money for the use and benefit of the central
dispatching of emergency services, and the board is authorized to sell or exchange any such
property which it believes would be to the benefit of the service so long as the proceeds are used
exclusively for central dispatching of emergency services. The board shall have exclusive control of
all gifts, property or money it may accept; of all interest of other proceeds which may accrue from the
investment of such gifts or money or from the sale of such property; of all tax revenues collected by
the county on behalf of the central dispatching of emergency services; and of all other funds granted,
appropriated or loaned to it by the federal government, the state or its political subdivisions so long
as such resources are used solely to benefit the central dispatching of emergency services.
6. Any board member may, following notice and an opportunity to be heard, be removed from
any office by a majority vote of the other members of the board for any of the following reasons:
(1) Failure to attend five consecutive meetings, without good cause;

(2) Conduct prejudicial to the good order and efficient operation of the central dispatching of
emergency services; or
(3) Neglect of duty.
7. The chairperson of the board shall preside at such removal hearing, unless the chairperson
is the person sought to be removed, in which case the hearing shall be presided over by another
member elected by a majority vote of the other board members. All interested parties may present
testimony and arguments at such hearing, and the witnesses shall be sworn in by oath or affirmation
before testifying. Any interested party may, at his or her own expense, record the proceedings.
8. Vacancies on the board occasioned by removals, resignations or otherwise shall be filled by
the remaining members of the board. The appointee or appointees shall act until the next election at
which a director or directors are elected to serve the remainder of the unexpired term.
9. Individual board members shall not be eligible for employment by the board within twelve
months of termination of service as a member of the board.
10. No person shall be employed by the board who is related within the fourth degree by blood
or by marriage to any member of the board.
11. Any rule or portion of a rule, as that term is defined in section 536.010, that is created under
the authority delegated in sections 190.300 to 190.341* shall become effective only if it complies
with and is subject to all of the provisions of chapter 536 and, if applicable, section 536.028. This
section and chapter 536 are nonseverable and if any of the powers vested with the general
assembly pursuant to chapter 536 to review, to delay the effective date, or to disapprove and annul a
rule are subsequently held unconstitutional, then the grant of rulemaking authority and any rule
proposed or adopted after August 28, 2004, shall be invalid and void.
12. This section shall only apply to any county of the third classification without a township form
of government and with more than twenty-four thousand five hundred but less than twenty-four
thousand six hundred inhabitants.
(L. 2004 S.B. 1329 § 190.346)
*Section 190.341 does not exist.
Board may borrow money and issue bonds--ballot language--durationof loans, rate of interest
(Warren County).
190.296. 1. For the purpose of purchasing any property or equipment necessary or incidental to
the operation of central dispatching of emergency services, the board may borrow money and issue
bonds for the payment thereof in the manner provided herein. The question of the loan shall be
decided by the submission of the question to the eligible voters of the county at the first municipal
election held in a calendar year.
2. The question shall be submitted in substantially the following form:

Shall the ........... emergency services board borrow money in the amount of ............ dollars for
the purpose of ........ and issue bonds for the payment thereof?
3. If the constitutionally required percentage of the votes cast are for the loan, the board shall,
subject to the restrictions of subsection 4 of this section, be vested with the power to borrow money
in the name of the board, to the amount and for the purposes specified on the ballot, and issue the
bonds of the board for the payment thereof.
4. The loans authorized by this section shall not be contracted for a period longer than twenty
years, and the entire amount of the loan shall at no time exceed, including the existing indebtedness
of the board, in the aggregate, ten percent of the value of taxable tangible property therein, as
shown by the last completed assessment for state and county purposes, the rate of interest to be
agreed upon by the parties, but in no case to exceed the highest legal rate allowed by contract;
when effected, it shall be the duty of the directors to direct a portion of the tax collected pursuant to
section 190.292 in an amount sufficient to pay the interest on the indebtedness as it falls due, and
also to constitute a sinking fund for the payment of the principal thereof within the time the principal
becomes due.
5. This section shall only apply to any county of the third classification without a township form
of government and with more than twenty-four thousand five hundred but less than twenty-four
thousand six hundred inhabitants.
(L. 2004 S.B. 1329 § 190.348)
Definitions.
190.300. As used in sections 190.300 to 190.320, the following terms and phrases mean:
(1) "Emergency telephone service", a telephone system utilizing a single three digit number
"911" for reporting police, fire, medical or other emergency situations;
(2) "Emergency telephone tax", a tax to finance the operation of emergency telephone service;
(3) "Exchange access facilities", all facilities provided by the service supplier for local telephone
exchange access to a service user;
(4) "Governing body", the legislative body for a city, county or city not within a county;
(5) "Person", any individual, firm, partnership, copartnership, joint venture, association,
cooperative organization, corporation, municipal or private, and whether organized for profit or not,
state, county, political subdivision, state department, commission, board, bureau or fraternal
organization, estate, trust, business or common law trust, receiver, assignee for the benefit of
creditors, trustee or trustee in bankruptcy, or any other service user;
(6) "Public agency", any city, county, city not within a county, municipal corporation, public
district or public authority located in whole or in part within this state which provides or has authority
to provide fire fighting, law enforcement, ambulance, emergency medical, or other emergency
services;

(7) "Service supplier", any person providing exchange telephone services to any service user in
this state;
(8) "Service user", any person, other than a person providing pay telephone service pursuant to
the provisions of section392.520 not otherwise exempt from taxation, who is provided exchange
telephone service in this state;
(9) "Tariff rate", the rate or rates billed by a service supplier to a service user as stated in the
service supplier's tariffs, approved by the Missouri public service commission which represent the
service supplier's recurring charges for exchange access facilities or their equivalent, exclusive of all
taxes, fees, licenses or similar charges whatsoever.
(L. 1981 H.B. 437 § 1, A.L. 1993 S.B. 160)
CROSS REFERENCE:
Advisory committee for 911 service oversight, created, members, terms, qualifications, powers
and duties, staffed by department of public safety, 650.325, 650.330
Emergency telephone service may be provided--tax levyauthorized--governing body of
Christian and Scott counties maycontract for services--time limitation on tax--rate--collection.
190.305. 1. In addition to its other powers for the protection of the public health, a governing
body may provide for the operation of an emergency telephone service and may pay for it by levying
an emergency telephone tax for such service in those portions of the governing body's jurisdiction for
which emergency telephone service has been contracted. The governing body may do such other
acts as are expedient for the protection and preservation of the public health and are necessary for
the operation of the emergency telephone system. The governing body is hereby authorized to levy
the tax in an amount not to exceed fifteen percent of the tariff local service rate, as defined in
section 190.300, or seventy-five cents per access line per month, whichever is greater, except as
provided in sections 190.325 to 190.329, in those portions of the governing body's jurisdiction for
which emergency telephone service has been contracted. In any county of the third classification
with a population of at least thirty-two thousand but not greater than forty thousand that borders a
county of the first classification, a governing body of a third or fourth class city may, with the consent
of the county commission, contract for service with a public agency to provide services within the
public agency's jurisdiction when such city is located wholly within the jurisdiction of the public
agency. Consent shall be demonstrated by the county commission authorizing an election within the
public agency's jurisdiction pursuant to section190.320. Any contract between governing bodies and
public agencies in existence on August 28, 1996, that meets such criteria prior to August 28, 1996,
shall be recognized if the county commission authorized the election for emergency telephone
service and a vote was held as provided in section 190.320. The governing body shall provide for a
board pursuant to sections 190.327and 190.328. The board of any county of the first classification
with more than one hundred four thousand six hundred but fewer than one hundred four thousand
seven hundred inhabitants shall provide services to a city located in more than one county only after
making an agreement or contracting with the city for such services, provided that any agreement or
contract in effect, as of January 1, 2006, shall continue until such time as a successor agreement or

contract is entered into by the board and city and such agreement or contract is to provide services
for a period of three or more years.
2. The tax shall be utilized to pay for the operation of emergency telephone service and the
operational costs associated with the answering and dispatching of emergency calls as deemed
appropriate by the governing body, and may be levied at any time subsequent to execution of a
contract with the provider of such service at the discretion of the governing body, but collection of
such tax shall not begin prior to twenty-seven months before operation of the emergency telephone
service and dispatch center.
3. Such tax shall be levied only upon the tariff rate. No tax shall be imposed upon more than
one hundred exchange access facilities or their equivalent per person per location.
4. Every billed service user is liable for the tax until it has been paid to the service supplier.
5. The duty to collect the tax from a service user shall commence at such time as specified by
the governing body in accordance with the provisions of sections 190.300 to 190.320. The tax
required to be collected by the service supplier shall be added to and may be stated separately in
the billings to the service user.
6. Nothing in this section imposes any obligation upon a service supplier to take any legal
action to enforce the collection of the tax imposed by this section. The service supplier shall provide
the governing body with a list of amounts uncollected along with the names and addresses of the
service users refusing to pay the tax imposed by this section, if any.
7. The tax imposed by this section shall be collected insofar as practicable at the same time as,
and along with, the charges for the tariff rate in accordance with the regular billing practice of the
service supplier. The tariff rates determined by or stated on the billing of the service supplier are
presumed to be correct if such charges were made in accordance with the service supplier's
business practices. The presumption may be rebutted by evidence which establishes that an
incorrect tariff rate was charged.
(L. 1981 H.B. 437 § 2, A.L. 1986 H.B. 1268, A.L. 1990 H.B. 951, A.L. 1993 H.B. 910 merged
with S.B. 157 & 29, A.L. 1994 S.B. 700, A.L. 1996 H.B. 1097, A.L. 1997 H.B. 249, A.L. 2007 S.B. 22)
Dissolution of emergency telephone service not required, when(Christian County).
190.306. No provision in this chapter shall be construed to require any municipality within any
county of the third classification without a township form of government and with more than fifty-four
thousand two hundred but less than fifty-four thousand three hundred inhabitants that has
established an emergency telephone service to dissolve the service in the event that the county in
which the municipality is located establishes an emergency telephone service and moves to a higher
county classification.
(L. 2004 H.B. 795, et al.)

No civil liability for operation of emergency system, giving orfollowing emergency
instructions, exceptions.
190.307. 1. No public agency or public safety agency, nor any officer, agent or employee of any
public agency, shall be liable for any civil damages as a result of any act or omission except willful
and wanton misconduct or gross negligence, in connection with developing, adopting, operating or
implementing any plan or system required by sections 190.300 to 190.340.
2. No person who gives emergency instructions through a system established pursuant to
sections 190.300 to 190.340 to persons rendering services in an emergency at another location, nor
any persons following such instructions in rendering such services, shall be liable for any civil
damages as a result of issuing or following the instructions, unless issuing or following the
instructions constitutes willful and wanton misconduct, or gross negligence.
(L. 1990 H.B. 951, A.L. 1999 H.B. 268 merged with S.B. 436)
(2005) Section supercedes the common law official immunity doctrine for certain individuals
and agencies and provides qualified immunity allowing civil liability only where gross negligence can
be established. State ex rel. Golden v. Crawford, 165 S.W.3d 147 (Mo.banc).
Misuse of emergency telephone service unlawful, definitions,penalty--no local fine or penalty
for pay telephones for calls toemergency telephone service.
190.308. 1. In any county that has established an emergency telephone service pursuant to
sections 190.300 to 190.320, it shall be unlawful for any person to misuse the emergency telephone
service. For the purposes of this section, "emergency" means any incident involving danger to life or
property that calls for an emergency response dispatch of police, fire, EMS or other public safety
organization, "misuse the emergency telephone service" includes, but is not limited to, repeatedly
calling the "911" for nonemergency situations causing operators or equipment to be in use when
emergency situations may need such operators or equipment and "repeatedly" means three or more
times within a one-month period.
2. Any violation of this section is a class B misdemeanor.
3. No political subdivision shall impose any fine or penalty on the owner of a pay telephone or
on the owner of any property upon which a pay telephone is located for calls to the emergency
telephone service made from the pay telephone. Any such fine or penalty is hereby void.
(L. 1996 H.B. 1304, A.L. 1997 H.B. 95 merged with S.B. 133, A.L. 2011 H.B. 68)
Emergency telephone board, powers and duties--members of the board,appointment, terms-personnel--officers--rules--removal ofmembers--vacancies--nepotism prohibited.
190.309. 1. Any county may establish an "Emergency Telephone Service 911 Board", referred
to in this section as the "board". The powers and duties of the board may be defined by order or
ordinance of the county. Such powers shall include, but not be limited to:
(1) Planning a 911 system;

(2) Coordinating and supervising the implementation, upgrading, or maintenance of the system,
including the establishment of equipment specifications and coding systems;
(3) Receiving moneys from any emergency telephone service tax levy authorized by the
governing body of the county pursuant to section 190.305, and authorizing disbursements from such
moneys collected;
(4) Hiring any staff necessary for the implementation or upgrade of the system.
2. Members of the board shall be appointed by the governing body of the county, and shall be
known as the board of directors of the emergency service telephone 911 board. The governing body
shall appoint eleven persons to the board. At least six of such members shall represent public safety
agencies, except in any county of the third classification without a township form of government and
with more than twenty-six thousand nine hundred but fewer than twenty-seven thousand inhabitants,
which shall have at least seven members representing the following public safety agencies:
(1) County sheriff;
(2) County presiding commissioner;
(3) Chief of police of the county seat of the county;
(4) Mayor of the county seat of the county;
(5) President of the fire association of the county;
(6) Chief executive officer of the memorial hospital located in the county seat of the county; and
(7) Director of emergency services of the memorial hospital located in the county seat of the
county.
At least nine of the board members shall be residents of the county described in subsection 1
of this section or a county adjoining such county. All board members shall be appointed to serve for
a term of three years, except that of the first board appointed, five members shall be appointed for
one-year terms, three members for two-year terms and three members for three-year terms. Board
members may be reappointed. The members of the board shall not receive compensation for their
services, but may be reimbursed for their actual and necessary expenses.
3. The administrative control and management of the county emergency telephone 911 service
shall rest solely with the board, and the board shall employ all necessary personnel, fix their
compensation, and provide suitable quarters and equipment for the operation of the facility from
funds made available for this purpose. Employees of the board shall be eligible for membership in
the Missouri local government employees' retirement system pursuant to sections 70.600 to 70.755.
4. The board may contract to provide services relating in whole or in part to emergency
telephone 911 service and for such purpose may expend the tax funds or other funds.
5. The board shall elect a chairman, vice chairman, treasurer, and such other officers as it
deems necessary for its membership. Before taking office, the treasurer shall furnish a surety bond,
in an amount to be determined and in a form to be approved by the board, for the faithful

performance of the treasurer's duties and faithful accounting of all moneys that may come into the
treasurer's hands. The treasurer shall enter into the surety bond with a surety company authorized to
do business in Missouri, and the cost of such bond shall be paid by the board.
6. The board shall set rules for establishment and operation of the emergency 911 system, and
shall do all other things necessary to carry out the purposes of sections 190.300 to 190.320.
7. The board may contract with any not-for-profit corporation including any corporation which is
incorporated for the purpose of implementing the provisions of sections 190.300 to 190.320.
8. The board may accept any gift of property or money for the use and benefit of the
emergency telephone 911 service in the county, and the board is authorized to sell or exchange any
such property which the board believes would be to the benefit of the service so long as the
proceeds are used exclusively for emergency telephone services. The board shall have exclusive
control of all gifts, property or money the board may accept; of all interest or other proceeds which
may accrue from the investment of such gifts or money or from the sale of such property; of all tax
revenues collected by the county on behalf of the emergency telephone 911 services; and of all
other funds granted, appropriated, or loaned to the board by the federal government, the state, or its
political subdivisions so long as these resources are used solely to benefit the emergency telephone
service in the county.
9. Any board member may, following notice and an opportunity to be heard, be removed from
office by a majority vote of the other members of the board for any of the following grounds:
(1) Failure to attend five consecutive meetings, without good cause;
(2) Conduct prejudicial to the good order and efficient operation of the emergency telephone
service; or
(3) Neglect of duty.
10. The chairman of the board shall preside at such removal hearing, unless the chairman is
the person sought to be removed, in which case the hearing shall be presided over by another
member elected by the majority vote of the other board members. All interested parties may present
testimony and arguments at such hearing, and the witnesses shall be sworn by oath or affirmation
before testifying. Any interested party may, at his or her own expense, record the proceedings.
11. Vacancies on the board occasioned by removals, resignations or otherwise shall be
reported by the board chairman to the governing body of the county and shall be filled in like manner
as original appointments; except that, if the vacancy occurs during an unexpired term, the
appointment shall be for only the unexpired portion of that term.
12. Individual board members shall not be eligible for employment by the board within twelve
months of termination of service as a member of the board.
13. No person shall be employed by the board who is related within the fourth degree of
consanguinity or affinity to any member of the board.
(L. 1995 H.B. 452, et al., A.L. 1996 H.B. 766, A.L. 1997 H.B. 816, A.L. 2010 H.B. 1942)

Tax due quarterly--return filed when, content--record retentionperiod--rate determination,
notification--collection fee allowed.
190.310. 1. The tax imposed by sections 190.300 to 190.320 and the amounts required to be
collected are due quarterly. The amount of tax collected in one calendar quarter by the service
supplier shall be remitted to the governing body no later than sixty days after the close of a calendar
quarter. On or before the sixtieth day of each calendar quarter following, a return for the preceding
quarter shall be filed with the governing body in such form as the governing body and service
supplier shall agree. The service supplier will include the list of any service user refusing to pay the
tax imposed by sections 190.300 to 190.320 with each return filing. The service supplier required to
file the return shall deliver the return, together with a remittance of the amount of the tax collected
under the provisions of sections 190.300 to 190.320. The records shall be maintained for a period of
one year from the time the tax is collected.
2. From every remittance to the governing body made on or before the date when the same
becomes due, the service supplier required to remit the same shall be entitled to deduct and retain,
as a collection fee, an amount equal to two percent thereof.
3. At least once each calendar year, the governing body shall establish a tax rate, not to
exceed the amount authorized, that together with any surplus revenues carried forward will produce
sufficient revenues to fund the expenditures authorized by sections 190.300 to 190.320. Amounts
collected in excess of that necessary within a given year shall be carried forward to subsequent
years. The governing body shall make its determination of such tax rate each year no later than
September first and shall fix the new rate which shall be collected as provided in
sections 190.300 to 190.320. Immediately upon making its determination and fixing the rate, the
governing body shall publish in its minutes the new rate, and it shall notify by mail every service
supplier registered with it of the new rate. The governing body may require an audit of the service
supplier's books and records concerning the collection and remittance of the tax authorized by
sections 190.300 to 190.320.
(L. 1981 H.B. 437 § 3, A.L. 1990 H.B. 951)
Effective 6-12-90
Contract for service authorized.
190.315. Any governing body imposing the tax authorized herein may contract directly with the
provider of the emergency telephone service or may contract and cooperate with any public agency
or with other states or their political subdivisions or with any association or corporation for the
administration of emergency telephone service as provided by law.
(L. 1981 H.B. 437 § 4, A.L. 1986 H.B. 1268)
Election--ballot form.

190.320. Before any governing body may establish emergency telephone service and impose
an emergency telephone tax under the provisions of sections 190.300 to 190.320, it shall submit a
proposal to its voters for the approval of such service and such tax. The ballot of submission shall
contain, but need not be limited to, the following language:
May the (City, County) of . . . . . . . establish an emergency telephone service and impose a
telephone tax to finance such service?
[ ] YES [ ] NO
The initial tax imposed shall be . . . . . . .
(Here the governing body in 25 words or less shall describe the tax per telephone per year or
any other wording which will give the voter an approximation of what the tax will cost the taxpayer.)
If a majority of the votes cast on the proposal by the qualified voters voting thereon are in favor
of the proposal, then the governing body may establish the service and impose the tax allowed by
the provisions of sections 190.300 to 190.320. If a majority of the votes cast on the proposal by the
qualified voters voting thereon are opposed to the proposal, then the governing body submitting the
proposal shall not be allowed to implement the provisions of sections 190.300 to 190.320 until it has
again submitted such proposal to its qualified voters and a majority of the votes cast are in favor of
the proposal.
(L. 1981 H.B. 437 § 5)
Central dispatching service for emergency services (Clay and Jeffersoncounties)--use of
emergency telephone moneys--tax rate--contractsfor service for other political subdivisions-tax collection.
190.325. 1. In any county of the first classification without a charter form of government with a
population of at least one hundred fifty thousand inhabitants but less than two hundred thousand
inhabitants, the county commission may use all or a part of the moneys derived from the emergency
telephone tax authorized pursuant to section 190.305 for central dispatching of fire protection,
emergency ambulance service or any other emergency services, which may include the purchase
and maintenance of communications and emergency equipment. In the event such commission
chooses to use the tax provided in that section for such services, the provisions of
sections 190.300 to 190.320 shall apply except as provided in this section.
2. The tax shall not exceed a percentage of the base tariff rate and such percentage shall not
exceed an amount equal to a maximum rate of one dollar thirty cents per line per month, the
provisions of section 190.305 to the contrary notwithstanding. The tax imposed by this section and
the amounts required to be collected are due monthly. The amount of tax collected in one calendar
month by the service supplier shall be remitted to the governing body no later than one month after
the close of a calendar month. On or before the last day of each calendar month, a return for the
preceding month shall be filed with the governing body in such form as the governing body and
service supplier shall agree. The service supplier shall include the list of any service user refusing to
pay the tax imposed by this section with each return filing. The service supplier required to file the

return shall deliver the return, together with a remittance of the amount of the tax collected. The
records shall be maintained for a period of one year from the time the tax is collected. From every
remittance to the governing body made on or before the date when the same becomes due, the
service supplier required to remit the same shall be entitled to deduct and retain, as a collection fee,
an amount equal to two percent thereof.
3. Nothing in this section shall be construed to require any municipality or other political
subdivision to join the central dispatching system established pursuant to this section. The governing
body of any municipality or other political subdivision may contract with the board established
pursuant to section 190.327 for such services or portion of such services, or for the purchase and
maintenance of communication and emergency equipment.
(L. 1990 H.B. 951 § 1 subsec. 1, A.L. 1993 H.B. 910)
Board appointed, when--board elected, when--duties--commission torelinquish duties to
board--qualifications--board, powers and duties.
190.327. 1. Immediately upon the decision by the commission to utilize a portion of the
emergency telephone tax for central dispatching and an affirmative vote of the telephone tax, the
commission shall appoint the initial members of a board which shall administer the funds and
oversee the provision of central dispatching for emergency services in the county and in
municipalities and other political subdivisions which have contracted for such service. Beginning with
the general election in 1992, all board members shall be elected according to this section and other
applicable laws of this state. At the time of the appointment of the initial members of the board, the
commission shall relinquish to the board and no longer exercise the duties prescribed in this chapter
with regard to the provision of emergency telephone service and in chapter 321, with regard to the
provision of central dispatching service, and such duties shall be exercised by the board.
2. Elections for board members may be held on general municipal election day, as defined in
subsection 3 of section 115.121, after approval by a simple majority of the county commission.
3. For the purpose of providing the services described in this section, the board shall have the
following powers, authority and privileges:
(1) To have and use a corporate seal;
(2) To sue and be sued, and be a party to suits, actions and proceedings;
(3) To enter into contracts, franchises and agreements with any person, partnership,
association or corporation, public or private, affecting the affairs of the board;
(4) To acquire, construct, purchase, maintain, dispose of and encumber real and personal
property, including leases and easements;
(5) To have the management, control and supervision of all the business affairs of the board
and the construction, installation, operation and maintenance of any improvements;

(6) To hire and retain agents and employees and to provide for their compensation including
health and pension benefits;
(7) To adopt and amend bylaws and any other rules and regulations;
(8) To fix, charge and collect the taxes and fees authorized by law for the purpose of
implementing and operating the services described in this section;
(9) To pay all expenses connected with the first election and all subsequent elections; and
(10) To have and exercise all rights and powers necessary or incidental to or implied from the
specific powers granted in this subsection. Such specific powers shall not be considered as a
limitation upon any power necessary or appropriate to carry out the purposes and intent of
sections 190.300 to 190.329.
(L. 1990 H.B. 951 § 1 subsec. 2, A.L. 1995 H.B. 452, et al., A.L. 1996 S.B. 532)
Election of board, Christian and Scott counties, when--terms.
190.328. 1. Beginning in 1997, within the area from which voters and the commission have
approved the provision of central dispatching for emergency services by a public agency for an area
containing third or fourth class cities in counties of the third classification with a population of at least
thirty-two thousand but no greater than forty thousand that border a county of the first classification
but do not border the Mississippi River, the initial board shall consist of two members from each
township within such area and one at-large member who shall serve as the initial chairperson of
such board.
2. Within the area from which voters and the commission have approved the provision of
central dispatching for emergency services by a public agency for an area containing third or fourth
class cities in counties of the third classification with a population of at least thirty-two thousand but
no greater than forty thousand that border a county of the first classification, voters shall elect a
board to administer funds and oversee the provision of central dispatching for emergency services.
Such board shall consist of two members elected from each of the townships within such area and
one member elected at large who shall serve as the chairperson of the board.
3. Of those initially elected to the board as provided in this section, four from the townships
shall be elected to a term of two years, and four from the townships and the at-large member shall
be elected to a term of four years. Upon the expiration of these initial terms, all members shall
thereafter be elected to terms of four years.
(L. 1997 H.B. 249)
Election of board, exceptions, when--terms.
190.329. 1. Except in areas from which voters and the commission have approved the
provision of central dispatching for emergency services by a public agency for an area containing
third or fourth class cities located in counties of the third classification with a population of at least
thirty-two thousand but no greater than forty thousand that border a county of the first classification

but do not border the Mississippi River, the initial board shall consist of seven members appointed
without regard for political party who shall be selected from and shall represent the fire protection
districts, ambulance districts, sheriff's department, municipalities, any other emergency services and
the general public. This initial board shall serve until its successor board is duly elected and installed
in office. The commission shall ensure geographic representation of the county by appointing no
more than four members from any one commission district of the county.
2. Beginning in 1992, three members shall be elected from each commission district and one
member shall be elected at large, with such at-large member to be a voting member and chairman of
the board. Of those first elected, four members from commission districts shall be elected for terms
of two years and two members from commission districts and the member at large shall be elected
for terms of four years. In 1994, and thereafter, all terms of office shall be for four years, except as
provided in subsection 3 of this section. Any vacancy on the board shall be filled in the same manner
as the initial appointment was made. Four members shall constitute a quorum.
3. Upon approval by the county commission for the election of board members to be held on
general municipal election day, pursuant to subsection 2 of section 190.327, the terms of those
board members then holding office shall be reduced by seven months. After a board member's term
has been reduced, all following terms for that position shall be for four years.
(L. 1990 H.B. 951 § 1 subsecs. 3, 4, A.L. 1995 H.B. 452, et al., A.L. 1996 S.B. 532, A.L. 1997
H.B. 249)
Central dispatch for emergency services, alternative funding by countysales tax, procedure,
ballot form, rate of tax--collection,limitations--adoption of alternate tax, telephone tax to
expire,when--board appointment and election, qualification,terms--continuation of board in
Greene County--board appointmentin Christian, Taney, and St. Francois counties.
190.335. 1. In lieu of the tax levy authorized under section 190.305 for emergency telephone
services, the county commission of any county may impose a county sales tax for the provision of
central dispatching of fire protection, including law enforcement agencies, emergency ambulance
service or any other emergency services, including emergency telephone services, which shall be
collectively referred to herein as "emergency services", and which may also include the purchase
and maintenance of communications and emergency equipment, including the operational costs
associated therein, in accordance with the provisions of this section.
2. Such county commission may, by a majority vote of its members, submit to the voters of the
county, at a public election, a proposal to authorize the county commission to impose a tax under the
provisions of this section. If the residents of the county present a petition signed by a number of
residents equal to ten percent of those in the county who voted in the most recent gubernatorial
election, then the commission shall submit such a proposal to the voters of the county.
3. The ballot of submission shall be in substantially the following form:
Shall the county of ............... (insert name of county) impose a county sales tax of ............
(insert rate of percent) percent for the purpose of providing central dispatching of fire protection,

emergency ambulance service, including emergency telephone services, and other emergency
services?
[ ] YES [ ] NO
If a majority of the votes cast on the proposal by the qualified voters voting thereon are in favor
of the proposal, then the ordinance shall be in effect as provided herein. If a majority of the votes
cast by the qualified voters voting are opposed to the proposal, then the county commission shall
have no power to impose the tax authorized by this section unless and until the county commission
shall again have submitted another proposal to authorize the county commission to impose the tax
under the provisions of this section, and such proposal is approved by a majority of the qualified
voters voting thereon.
4. The sales tax may be imposed at a rate not to exceed one percent on the receipts from the
sale at retail of all tangible personal property or taxable services at retail within any county adopting
such tax, if such property and services are subject to taxation by the state of Missouri under the
provisions of sections 144.010 to 144.525. The sales tax shall not be collected prior to thirty-six
months before operation of the central dispatching of emergency services.
5. Except as modified in this section, all provisions of sections 32.085 and 32.087 shall apply to
the tax imposed under this section.
6. Any tax imposed pursuant to section 190.305 shall terminate at the end of the tax year in
which the tax imposed pursuant to this section for emergency services is certified by the board to be
fully operational. Any revenues collected from the tax authorized under section 190.305 shall be
credited for the purposes for which they were intended.
7. At least once each calendar year, the board shall establish a tax rate, not to exceed the
amount authorized, that together with any surplus revenues carried forward will produce sufficient
revenues to fund the expenditures authorized by this act. Amounts collected in excess of that
necessary within a given year shall be carried forward to subsequent years. The board shall make its
determination of such tax rate each year no later than September first and shall fix the new rate
which shall be collected as provided in this act. Immediately upon making its determination and
fixing the rate, the board shall publish in its minutes the new rate, and it shall notify every retailer by
mail of the new rate.
8. Immediately upon the affirmative vote of voters of such a county on the ballot proposal to
establish a county sales tax pursuant to the provisions of this section, the county commission shall
appoint the initial members of a board to administer the funds and oversee the provision of
emergency services in the county. Beginning with the general election in 1994, all board members
shall be elected according to this section and other applicable laws of this state. At the time of the
appointment of the initial members of the board, the commission shall relinquish and no longer
exercise the duties prescribed in this chapter with regard to the provision of emergency services and
such duties shall be exercised by the board.
9. The initial board shall consist of seven members appointed without regard to political
affiliation, who shall be selected from, and who shall represent, the fire protection districts,

ambulance districts, sheriff's department, municipalities, any other emergency services and the
general public. This initial board shall serve until its successor board is duly elected and installed in
office. The commission shall ensure geographic representation of the county by appointing no more
than four members from each district of the county commission.
10. Beginning in 1994, three members shall be elected from each district of the county
commission and one member shall be elected at large, such member to be the chairman of the
board. Of those first elected, four members from districts of the county commission shall be elected
for terms of two years and two members from districts of the county commission and the member at
large shall be elected for terms of four years. In 1996, and thereafter, all terms of office shall be four
years. Notwithstanding any other provision of law, if there is no candidate for an open position on the
board, then no election shall be held for that position and it shall be considered vacant, to be filled
pursuant to the provisions of section 190.339, and, if there is only one candidate for each open
position, no election shall be held and the candidate or candidates shall assume office at the same
time and in the same manner as if elected.
11. Notwithstanding the provisions of subsections 8 to 10 of this section to the contrary, in any
county of the first classification with more than two hundred forty thousand three hundred but fewer
than two hundred forty thousand four hundred inhabitants, any emergency telephone service 911
board appointed by the county under section 190.309 which is in existence on the date the voters
approve a sales tax under this section shall continue to exist and shall have the powers set forth
under section 190.339. Such boards which existed prior to August 25, 2010, shall not be considered
a body corporate and a political subdivision of the state for any purpose, unless and until an order is
entered upon an unanimous vote of the commissioners of the county in which such board is
established reclassifying such board as a corporate body and political subdivision of the state. The
order shall approve the transfer of the assets and liabilities related to the operation of the emergency
service 911 system to the new entity created by the reclassification of the board.
12. (1) Notwithstanding the provisions of subsections 8 to 10 of this section to the contrary, in
any county of the second classification with more than fifty-four thousand two hundred but fewer
than fifty-four thousand three hundred inhabitants or any county of the first classification with more
than fifty thousand but fewer than seventy thousand inhabitants that has approved a sales tax under
this section, the county commission shall appoint the members of the board to administer the funds
and oversee the provision of emergency services in the county.
(2) The board shall consist of seven members appointed without regard to political affiliation.
Except as provided in subdivision (4) of this subsection, each member shall be one of the following:
(a) The head of any of the county's fire protection districts, or a designee;
(b) The head of any of the county's ambulance districts, or a designee;
(c) The county sheriff, or a designee;
(d) The head of any of the police departments in the county, or a designee; and
(e) The head of any of the county's emergency management organizations, or a designee.

(3) Upon the appointment of the board under this subsection, the board shall have the power
provided in section 190.339 and shall exercise all powers and duties exercised by the county
commission under this chapter, and the commission shall relinquish all powers and duties relating to
the provision of emergency services under this chapter to the board.
(4) In any county of the first classification with more than fifty thousand but fewer than seventy
thousand inhabitants, each of the entities listed in subdivision (2) of this subsection shall be
represented on the board by at least one member.
(L. 1993 S.B. 157 & 29 § 1, A.L. 1996 H.B. 1460, A.L. 2005 H.B. 58, A.L. 2008 S.B. 1039, A.L.
2010 H.B. 1942, A.L. 2012 H.B. 1647, A.L. 2013 H.B. 163, A.L. 2014 S.B. 690)
Recall, board members subject to--procedure.
190.336. 1. Each member of an emergency services board established pursuant to
section 190.335 shall be subject to recall from office by the registered voters of the election district
from which he or she was elected. Proceedings may be commenced for the recall of any such
member by the filing of a notice of intention to circulate a recall petition under this section.
2. Proceedings may not be commenced against any member if, at the time of commencement,
such member:
(1) Has not held office during his or her current term for a period of more than one hundred
eighty days;
(2) Has one hundred eighty days or less remaining in his or her term; or
(3) Has had a recall election determined in his or her favor within the current term of office.
3. The notice of intention to circulate a recall petition shall be served personally, or by certified
mail, on the board member sought to be recalled. A copy thereof shall be filed, along with an affidavit
of the time and manner of service, with the election authority, as defined in chapter 115. A separate
notice shall be filed for each board member sought to be recalled and shall contain all of the
following:
(1) The name of the board member sought to be recalled;
(2) A statement, not exceeding two hundred words in length, of the reasons for the proposed
recall; and
(3) The names and business or residential addresses of at least one but not more than five
proponents of the recall.
4. Within seven days after the filing of the notice of intention, the board member may file with
the election authority a statement, not exceeding two hundred words in length, in answer to the
statement of the proponents. If an answer is filed, the board member shall also serve a copy of it,
personally or by certified mail, on one of the proponents named in the notice of intention. The
statement and answer are intended solely to be used for the information of the voters. No

insufficiency in form or substance of such statements shall affect the validity of the election
proceedings.
5. Before any signature may be affixed to a recall petition, the petition is required to bear all of
the following:
(1) A request that an election be called to elect a successor to the board member;
(2) A copy of the notice of intention, including the statement of grounds for recall;
(3) The answer of the board member sought to be recalled, if any exists. If the board member
has not answered, the petition shall so state; and
(4) A place for each signer to affix his or her signature, printed name, and residential address,
including any address in a city, town, village, or unincorporated community.
6. Each section of the petition, when submitted to the election authority, shall have attached to
it an affidavit signed by the person circulating such section, setting forth all of the following:
(1) The printed name of the affiant;
(2) The residential address of the affiant;
(3) That the affiant circulated that section and saw the appended signatures be written;
(4) That according to the best information and belief of the affiant, each signature is the
genuine signature of the person whose name it purports to be;
(5) That the affiant is a registered voter of the election district of the board member sought to be
recalled; and
(6) The dates between which all the signatures to the petition were obtained.
7. A recall petition shall be filed with the election authority not more than one hundred eighty
days after the filing of the notice of intention.
8. The number of qualified signatures required in order to recall a board member shall be equal
in number to at least twenty-five percent of the number of voters who voted in the most recent
gubernatorial election in such election district.
9. Within twenty days from the filing of the recall petition the election authority shall determine
whether the petition was signed by the required number of qualified signatures. The election
authority shall file with the petition a certificate showing the results of the examination. The election
authority shall give the proponents a copy of the certificate upon their request.
10. If the election authority certifies the petition to be insufficient, it may be supplemented within
ten days of the date of certification by filing additional petition sections containing all of the
information required by this section. Within ten days after the supplemental copies are filed, the
election authority shall file with them a certificate stating whether or not the petition as supplemented
is sufficient.

11. If the certificate shows that the petition as supplemented is insufficient, no action shall be
taken on it; however, the petition shall remain on file.
12. If the election authority finds the signatures on the petition, together with the supplementary
petition sections, if any, to be sufficient, it shall submit its certificate as to the sufficiency of the
petition to the emergency services board prior to its next meeting. The certificate shall contain:
(1) The name of the member whose recall is sought;
(2) The number of signatures required by law;
(3) The total number of signatures on the petition; and
(4) The number of valid signatures on the petition.
13. Following the emergency services board's receipt of the certificate, the election authority
shall order an election to be held on one of the election days specified in section 115.123. The
election shall be held not less than forty-five days but not more than one hundred twenty days from
the date the emergency services board receives the petition. Nominations for board membership
openings under this section shall be made by filing a statement of candidacy with the election
authority.
14. At any time prior to forty-two days before the election, the member sought to be recalled
may offer his or her resignation. If his or her resignation is offered, the recall question shall be
removed from the ballot and the office declared vacant. The member who resigned shall not fill the
vacancy, which shall be filled as otherwise provided by law.
15. The provisions of chapter 115 governing the conduct of elections shall apply, where
appropriate, to recall elections held under this section. The costs of the election shall be paid as
provided in chapter 115.
(L. 2014 S.B. 593 merged with S.B. 773)
Effective 8-28-14 (S. B. 773)
10-10-14 (S.B. 593), see § 21.250.
*S.B. 593 was vetoed on July 2, 2014. The veto was overridden on September 10, 2014.
Revenue, purpose for which shall be used--procedure to terminate tax,ballot form-reestablishing emergency service using telephone tax,procedure.
190.337. 1. The sales tax established by a county according to the provisions of
section 190.335 shall be permanent and revenues from it shall be disbursed only for the purposes
for which it was collected. Upon receipt of a petition signed by a number of voters in the county
equal to ten percent of the number of voters in the county who voted in the most recent gubernatorial
election requesting the submission of the question of continuation or termination, the county
commission in any county which has adopted the sales tax as a means of paying for emergency
services in lieu of financing such services through taxes as provided in section 190.305, shall submit
to the voters of the county the question to continue or to terminate the sales tax.

2. The question shall be submitted in the following form:
Shall the county of ............ (insert name of county) continue to impose a county sales tax of
............ (insert rate of percent) percent for the purpose of providing central dispatching of fire
protection, emergency ambulance, or emergency telephone, services?
[ ] YES [ ] NO
3. If a majority of those voting on the question vote "YES" for continuation, the sales tax shall
be continued unless and until terminated by a vote of the qualified voters voting thereon; if a majority
of those voting on the question vote "NO" for the termination of the sales tax, the county commission
shall declare the sales tax terminated effective the first day of the second calendar quarter following
notification to the director of revenue that the tax has been repealed and shall discharge any board
appointed pursuant to section 190.335. Any order adopted by the board shall be void and of no
effect from and after the termination of the sales tax.
4. If the majority of the voters vote "NO" pursuant to subsection 3 of this section, the emergency
services shall be deemed to have been terminated. Such emergency services may be reestablished
in the county pursuant to the provisions of section190.305.
(L. 1993 S.B. 157 & 29 § 2)
Emergency services board, powers and duties--officers--removal ofboard members, reasons,
hearing procedure--vacancies--employmentby board, limitations.
190.339. 1. The powers and duties of the emergency services board shall include, but not be
limited to:
(1) Planning a 911 system and dispatching system;
(2) Coordinating and supervising the implementation, upgrading or maintenance of the system,
including the establishment of equipment specifications and coding systems;
(3) Receiving money from any county sales tax authorized to be levied pursuant to
section 190.335 and authorizing disbursements from such moneys collected;
(4) Hiring any staff necessary for the implementation, upgrade or operation of the system.
2. Except for emergency services 911 boards in existence prior to August 25, 2010, and
operating under the authority of subsection 11 of section 190.335, the board shall be a body
corporate and a political subdivision of the state and shall be known as the "......... Emergency
Services Board".
3. The administrative control and management of the moneys from any county sales tax
authorized to be levied pursuant to section 190.335 and the administrative control and management
of the central dispatching of emergency services shall rest solely with the board, and the board shall
employ all necessary personnel, affix their compensation and provide suitable quarters and
equipment for the operation of the central dispatching of emergency services from the funds
available for this purpose.

4. The board may contract to provide services relating in whole or in part to central dispatching
of emergency services and for such purpose may expend the tax funds or other funds.
5. The board shall elect a vice chairman, treasurer, secretary and such other officers as it
deems necessary. Before taking office, the treasurer shall furnish a surety bond in an amount to be
determined and in a form to be approved by the board for the faithful performance of the treasurer's
duties and faithful accounting of all moneys that may come into the treasurer's hands. The treasurer
shall enter into the surety bond with a surety company authorized to do business in Missouri, and the
cost of such bond shall be paid by the board of directors.
6. The board may accept any gift of property or money for the use and benefit of the central
dispatching of emergency services, and the board is authorized to sell or exchange any such
property which it believes would be to the benefit of the service so long as the proceeds are used
exclusively for central dispatching of emergency services. The board shall have exclusive control of
all gifts, property or money it may accept; of all interest of other proceeds which may accrue from the
investment of such gifts or money or from the sale of such property; of all tax revenues collected by
the county on behalf of the central dispatching of emergency services; and of all other funds granted,
appropriated or loaned to it by the federal government, the state or its political subdivisions so long
as such resources are used solely to benefit the central dispatching of emergency services.
7. Any board member may, following notice and an opportunity to be heard, be removed from
any office by a majority vote of the other members of the board for any of the following reasons:
(1) Failure to attend five consecutive meetings, without good cause;
(2) Conduct prejudicial to the good order and efficient operation of the central dispatching of
emergency services; or
(3) Neglect of duty.
8. The chairperson of the board shall preside at such removal hearing, unless the chairperson
is the person sought to be removed, in which case the hearing shall be presided over by another
member elected by a majority vote of the other board members. All interested parties may present
testimony and arguments at such hearing, and the witnesses shall be sworn in by oath or affirmation
before testifying. Any interested party may, at his or her own expense, record the proceedings.
9. Vacancies on the board occasioned by removals, resignations or otherwise shall be filled by
the remaining members of the board. The appointee or appointees shall act until the next election at
which a director or directors are elected to serve the remainder of the unexpired term.
10. Individual board members shall not be eligible for employment by the board within twelve
months of termination of service as a member of the board.
11. No person shall be employed by the board who is related within the fourth degree by blood
or by marriage to any member of the board.
(L. 1996 H.B. 1460, A.L. 2010 H.B. 1942, A.L. 2014 S.B. 690)

Emergency services board, officers duties, rules and regulations.
190.340. 1. It shall be the duty of the chairperson to preside at all board meetings, to act as
official head of the emergency services board and to execute all contracts required to be executed
by the board. In the absence and disability of the chairperson, the vice chairperson shall assume the
duties of the chairperson.
2. The secretary shall keep the official records of the meetings of the board, shall attest all
official documents with the seal of the board, shall, when called upon, make reports pertaining to the
business of the secretary's office, attend the board meetings and perform such other duties as may
be imposed upon the secretary by the provisions of sections 190.335 to 190.342 and the rules of the
board.
3. The treasurer shall be the custodian of the funds of the board and pay money out of the
treasury only upon valid checks or drafts drawn on the treasury.
4. The board may, from time to time, provide for additional rules and regulations concerning the
duties of its officers.
(L. 1996 H.B. 1460)
Powers and duties of department of health and seniorservices--establishment of regional
poison informationcenter--center to provide certain services.
190.353. 1. The department of health and senior services shall:
(1) Provide for the establishment of a "Missouri Regional Poison Information Center" capable of
providing the services described in subsection 2 of this section based on the best demonstrated
ability to perform such services as evidenced by past performance of such services and by current
certification as a regional poison control center by the American Association of Poison Control
Centers. The department shall, in conjunction with local health agencies and health care providers,
determine the region to be served by the center; and
(2) Provide for the establishment of a "Missouri Poison Control Network" to consist of poison
prevention and treatment centers throughout the state of Missouri, representing all federally
designated emergency medical services areas.
2. The Missouri poison information center shall provide:
(1) A twenty-four-hour toll-free telephone referral and information service for the general public
and health care professionals, supervised by a physician who is board-certified in the field of clinical
toxicology and staffed by licensed professionals who are certified as information specialists or whose
certification is pending, according to the requirements of the American Association of Poison Control
Centers;
(2) Design and coordination of appropriate public and professional education services in the
area of poison treatment and prevention;

(3) Plans for cooperation between the Missouri poison control network and health and
emergency service agencies and associations involved in poison control activities;
(4) Program evaluation and systematic data collection on poison exposures in cooperation with
the department of health and senior services; and
(5) Coordination of poison control, treatment, and education activities of poison prevention and
treatment centers.
(L. 1985 H.B. 435 § 2, A.L. 2006 H.B. 1437)
Use of existing resources required.
190.355. The Missouri regional poison information center shall fully utilize existing institutions
and services for the control and treatment of poisons.
(L. 1985 H.B. 435 § 3, A.L. 2006 H.B. 1437)
Definitions.
190.400. As used in sections 190.400 to 190.440, the following words and terms shall mean:
(1) "911", the primary emergency telephone number within the wireless system;
(2) "Board", the wireless service provider enhanced 911 advisory board;
(3) "Public safety agency", a functional division of a public agency which provides fire fighting,
police, medical or other emergency services. For the purpose of providing wireless service to users
of 911 emergency services, as expressly provided in this section, the department of public safety
and state highway patrol shall be considered a public safety agency;
(4) "Public safety answering point", the location at which 911 calls are initially answered;
(5) "Wireless service provider", a provider of commercial mobile service pursuant to Section
332(d) of the Federal Telecommunications Act of 1996 (47 U.S.C. Section 151 et seq).
(L. 1998 S.B. 743)
Effective 7-2-98
Board created, members, terms, duties, staff.
190.410. 1. There is hereby created in the department of public safety the "Wireless Service
Provider Enhanced 911 Advisory Board", consisting of eight members as follows:
(1) The director of the department of public safety or the director's designee who shall hold a
position of authority in such department of at least a division director;
(2) The chairperson of the public service commission or the chairperson's designee; except that
such designee shall be a commissioner of the public service commission or hold a position of
authority in the commission of at least a division director;

(3) Three representatives and one alternate from the wireless service providers, elected by a
majority vote of wireless service providers licensed to provide service in this state; and
(4) Three representatives from public safety answering point organizations, elected by the
members of the state chapter of the associated public safety communications officials and the state
chapter of the National Emergency Numbering Association.
2. Immediately after the board is established the initial term of membership for a member
elected pursuant to subdivision (3) of subsection 1 of this section shall be one year and all
subsequent terms for members so elected shall be two years. The membership term for a member
elected pursuant to subdivision (4) of subsection 1 of this section shall initially and subsequently be
two years. Each member shall serve no more than two successive terms unless the member is on
the board pursuant to subdivision (1) or (2) of subsection 1 of this section. Members of the board
shall serve without compensation, however, the members may receive reimbursement of actual and
necessary expenses. Any vacancies on the board shall be filled in the manner provided for in this
subsection.
3. The board shall do the following:
(1) Elect from its membership a chair and other such officers as the board deems necessary for
the conduct of its business;
(2) Meet at least one time per year for the purpose of discussing the implementation of Federal
Communications Commission order 94-102;
(3) Advise the office of administration regarding implementation of Federal Communications
Commission order 94-102; and
(4) Provide any requested mediation service to a political subdivision which is involved in a
jurisdictional dispute regarding the providing of wireless 911 services. The board shall not supersede
decision-making authority of any political subdivision in regard to 911 services.
4. The director of the department of public safety shall provide and coordinate staff and
equipment services to the board to facilitate the board's duties.
(L. 1998 S.B. 743)
Effective 7-2-98
Fund established.
190.420. 1. There is hereby established in the state treasury a fund to be known as the
"Wireless Service Provider Enhanced 911 Service Fund". All fees collected pursuant to
sections 190.400 to 190.440 by wireless service providers shall be remitted to the director of the
department of revenue. The director shall remit such payments to the state treasurer.
2. The state treasurer shall deposit such payments into the wireless service provider enhanced
911 service fund. Moneys in the fund shall be used for the purpose of reimbursing expenditures

actually incurred in the implementation and operation of the wireless service provider enhanced 911
system.
3. Any unexpended balance in the fund shall be exempt from the provisions of section 33.080,
relating to the transfer of unexpended balances to the general revenue fund, and shall remain in the
fund. Any interest earned on the moneys in the fund shall be deposited into the fund.
(L. 1998 S.B. 743)
Effective 7-2-98
Fee for wireless service--rules--office of administration, powers.
190.430. 1. The commissioner of the office of administration is authorized to establish a fee, if
approved by the voters pursuant to section 190.440, not to exceed fifty cents per wireless telephone
number per month to be collected by wireless service providers from wireless service customers.
2. The office of administration shall promulgate rules and regulations to administer the
provisions of sections 190.400 to190.440. Any rule or portion of a rule, as that term is defined in
section 536.010, that is promulgated pursuant to the authority delegated in
sections 190.400 to 190.440 shall become effective only if it has been promulgated pursuant to the
provisions of chapter 536. All rulemaking authority delegated prior to July 2, 1998, is of no force and
effect and repealed; however, nothing in this section shall be interpreted to repeal or affect the
validity of any rule filed or adopted prior to July 2, 1998, if it fully complied with the provisions of
chapter 536. This section and chapter 536 are nonseverable and if any of the powers vested with the
general assembly pursuant to chapter 536 to review, to delay the effective date or to disapprove and
annul a rule are subsequently held unconstitutional, then the grant of rulemaking authority and any
rule proposed or adopted after July 2, 1998, shall be invalid and void.
3. The office of administration is authorized to administer the fund and to distribute the moneys
in the wireless service provider enhanced 911 service fund for approved expenditures as follows:
(1) For the reimbursement of actual expenditures for implementation of wireless enhanced 911
service by wireless service providers in implementing Federal Communications Commission order
94-102; and
(2) To subsidize and assist the public safety answering points based on a formula established
by the office of administration, which may include, but is not limited to the following:
(a) The volume of wireless 911 calls received by each public safety answering point;
(b) The population of the public safety answering point jurisdiction;
(c) The number of wireless telephones in a public safety answering point jurisdiction by zip
code; and
(d) Any other criteria found to be valid by the office of administration provided that of the total
amount of the funds used to subsidize and assist the public safety answering points, at least ten

percent of said funds shall be distributed equally among all said public safety answering points
providing said services under said section;
(3) For the reimbursement of actual expenditures for equipment for implementation of wireless
enhanced 911 service by public safety answering points to the extent that funds are available,
provided that ten percent of funds distributed to public safety answering points shall be distributed in
equal amounts to each public safety answering point participating in enhanced 911 service;
(4) Notwithstanding any other provision of the law, no proprietary information submitted
pursuant to this section shall be subject to subpoena or otherwise released to any person other than
to the submitting wireless service provider, without the express permission of said wireless service
provider. General information collected pursuant to this section shall only be released or published in
aggregate amounts which do not identify or allow identification of numbers of subscribers or
revenues attributable to an individual wireless service provider.
4. Wireless service providers are entitled to retain one percent of the surcharge money they
collect for administrative costs associated with billing and collection of the surcharge.
5. No more than five percent of the moneys in the fund, subject to appropriation by the general
assembly, shall be retained by the office of administration for reimbursement of the costs of
overseeing the fund and for the actual and necessary expenses of the board.
6. The office of administration shall review the distribution formula once every year and may
adjust the amount of the fee within the limits of this section, as determined necessary.
7. The provisions of sections 190.307 and 190.308 shall be applicable to programs and
services authorized by sections190.400 to 190.440.
8. Notwithstanding any other provision of the law, in no event shall any wireless service
provider, its officers, employees, assigns or agents, be liable for any form of civil damages or
criminal liability which directly or indirectly result from, or is caused by, an act or omission in the
development, design, installation, operation, maintenance, performance or provision of 911 service
or other emergency wireless two- and three-digit wireless numbers, unless said acts or omissions
constitute gross negligence, recklessness or intentional misconduct. Nor shall any wireless service
provider, its officers, employees, assigns, or agents be liable for any form of civil damages or
criminal liability which directly or indirectly result from, or is caused by, the release of subscriber
information to any governmental entity as required under the provisions of this act* unless the
release constitutes gross negligence, recklessness or intentional misconduct.
(L. 1998 S.B. 743)
Effective 7-2-98
*"This act" (S.B. 743, 1998) contained numerous sections. Consult Disposition of Sections table
for a definitive listing.
Ballot measure for fee.

190.440. 1. The office of administration shall not be authorized to establish a fee pursuant to
the authority granted in section190.430 unless a ballot measure is submitted and approved by the
voters of this state. The ballot measure shall be submitted by the secretary of state for approval or
rejection at the general election held and conducted on the Tuesday immediately following the first
Monday in November, 1998, or at a special election to be called by the governor on the ballot
measure. If the measure is rejected at such general or special election, the measure may be
resubmitted at each subsequent general election, or may be resubmitted at any subsequent special
election called by the governor on the ballot measure, until such measure is approved.
2. The ballot of the submission shall contain, but is not limited to, the following language:
Shall the Missouri Office of Administration be authorized to establish a fee of up to fifty cents
per month to be charged every wireless telephone number for the purpose of funding wireless
enhanced 911 service?
[ ] YES [ ] NO
If you are in favor of the question, place an "X" in the box opposite "YES". If you are opposed to
the question, place an* "X" in the box opposite "NO".
3. If a majority of the votes cast on the ballot measure by the qualified voters voting thereon are
in favor of such measure, then the office of administration shall be authorized to establish a fee
pursuant to section 190.430, and the fee shall be effective on January 1, 1999, or the first day of the
month occurring at least thirty days after the approval of the ballot measure. If a majority of the votes
cast on the ballot measure by the qualified voters voting thereon are opposed to the measure, then
the office of administration shall have no power to establish the fee unless and until the measure is
approved.
(L. 1998 S.B. 743)
Effective 7-2-98
*Word "and" appears in original rolls.
Resubmitted to voters 8-06-02, defeated.
Temporary license--qualified health care professions--declaredemergency.
190.500. 1. Notwithstanding any other provision of law to the contrary, a temporary license may
be issued for no more than a twelve-month period by the appropriate licensing board to any
otherwise qualified health care professional licensed and in good standing in another state and who
meets such other requirements as the licensing board may prescribe by rule and regulation, if the
health care professional:
(1) Is acting pursuant to federal military orders under Title X for active duty personnel or Title
XXXII for National Guard members; and
(2) Is enrolled in an accredited training program for trauma treatment and disaster response in
a hospital in this state; or

(3) If the health care professional is acting pursuant to the governor's declaration of an
emergency as defined in section44.010, such temporary licensure shall be issued pursuant to this
subdivision for a two-week period and, upon license verification, may be reissued every two weeks
thereafter.
2. Licensure information and confirmation of health care professionals acting pursuant to this
section may be obtained by any available means, including electronic mail.
3. For purposes of this section, the term "health care professional" shall have the same
meaning as such term is defined in section 383.130.
(L. 1999 H.B. 343 § 6, A.L. 2001 H.B. 431, A.L. 2002 S.B. 712 merged with S.B. 714)
Definitions.
190.525. As used in sections 190.525 to 190.537, the following terms mean:
(1) "Department", the department of health and senior services;
(2) "Director", the director of the department of health and senior services or the director's duly
authorized representative;
(3) "Passenger", an individual needing transportation in a supine position who does not require
medical monitoring, observation, aid, care or treatment during transportation, with the exception of
self-administered oxygen as ordered by a physician during transportation;
(4) "Patient", an individual who is sick, injured, wounded, diseased, or otherwise incapacitated
or helpless, and who may require medical monitoring, medical observation, aid, care or treatment
during transportation, with the exception of self-administered oxygen as ordered by a physician;
(5) "Person", any individual, firm, partnership, copartnership, joint venture, association,
cooperative organization, corporation, municipal or private, and whether organized for profit or not,
state, county, political subdivision, state department, commission, board, bureau or fraternal
organization, estate, public trust, business or common law trust, receiver, assignee for the benefit of
creditors, trustee or trustee in bankruptcy, or any other service user or provider;
(6) "Stretcher van", any vehicle other than an ambulance designed and equipped to transport
passengers in a supine position. No such vehicle shall be used to provide medical services;
(7) "Stretcher van service", any person or agency that provides stretcher van transportation to
passengers who are confined to stretchers and whose conditions are such that they do not need and
are not likely to need medical attention during transportation.
(L. 2002 S.B. 1107)
License required--political subdivisions not precluded from governingoperation of service or
enforcing ordinances--responsibilitiesand restrictions on operation of stretcher van services-rules.

190.528. 1. No person, either as owner, agent or otherwise, shall furnish, operate, conduct,
maintain, advertise, or otherwise be engaged in or profess to be engaged in the business or service
of the transportation of passengers by stretcher van upon the streets, alleys, or any public way or
place of the state of Missouri unless such person holds a currently valid license from the department
for a stretcher van service issued pursuant to the provisions of
sections 190.525 to 190.537 notwithstanding any provisions of chapter 390 or 622 to the contrary.
2. Subsection 1 of this section shall not preclude any political subdivision that is authorized to
operate a licensed ambulance service from adopting any law, ordinance or regulation governing the
operation of stretcher vans that is at least as strict as the minimum state standards, and no such
regulations or ordinances shall prohibit stretcher van services that were legally picking up
passengers within a political subdivision prior to January 1, 2002, from continuing to operate within
that political subdivision and no political subdivision which did not regulate or prohibit stretcher van
services as of January 1, 2002, shall implement unreasonable regulations or ordinances to prevent
the establishment and operation of such services.
3. In any county with a charter form of government and with more than one million inhabitants,
the governing body of the county shall set reasonable standards for all stretcher van services which
shall comply with subsection 2 of this section. All such stretcher van services must be licensed by
the department. The governing body of such county shall not prohibit a licensed stretcher van
service from operating in the county, as long as the stretcher van service meets county standards.
4. Nothing shall preclude the enforcement of any laws, ordinances or regulations of any political
subdivision authorized to operate a licensed ambulance service that were in effect prior to August
28, 2001.
5. Stretcher van services may transport passengers.
6. (1) A stretcher van shall be staffed by at least two individuals when transporting passengers.
(2) All stretcher vans shall be equipped with an automated external defibrillator and shall be
staffed by at least one individual who is trained in the use of an automated external defibrillator.
(3) Any political subdivision that is authorized to operate a licensed ambulance service shall
adopt a law, ordinance or regulation for stretcher vans that is at least as strict as the minimum
requirements in subdivision (2) of this subsection regarding automated external defibrillators.
7. The crew of the stretcher van is required to immediately contact the appropriate ground
ambulance service if a passenger's condition deteriorates.
8. Stretcher van services shall not transport patients, persons currently admitted to a hospital or
persons being transported to a hospital for admission or emergency treatment.
9. The department of health and senior services shall promulgate regulations, including but not
limited to adequate insurance, on-board equipment, vehicle staffing, vehicle maintenance, vehicle
specifications, vehicle communications, passenger safety and records and reports.

10. The department of health and senior services shall issue service licenses for a period of no
more than five years for each service meeting the established rules.
11. Application for a stretcher van license shall be made upon such forms as prescribed by the
department in rules adopted pursuant to sections 190.525 to 190.537. The application form shall
contain such information as the department deems necessary to make a determination as to
whether the stretcher van agency meets all the requirements of sections 190.525 to 190.537 and
rules promulgated pursuant to sections 190.525 to 190.537. The department shall conduct an
inspection of the stretcher van service to verify compliance with the licensure standards of
sections 190.525 to 190.537.
12. Upon the sale or transfer of any stretcher van service ownership, the owner of the stretcher
van service shall notify the department of the change in ownership within thirty days prior to the sale
or transfer. The department shall conduct an inspection of the stretcher van service to verify
compliance with the licensure standards of sections 190.525 to 190.537.
13. Ambulance services licensed pursuant to this chapter or any rules promulgated by the
department of health and senior services pursuant to this chapter may provide stretcher van and
wheelchair transportation services pursuant to sections 190.525to 190.537.
14. Any rule or portion of a rule, as that term is defined in section 536.010, that is created under
the authority delegated in this section shall become effective only if it complies with and is subject to
all of the provisions of chapter 536 and, if applicable, section536.028. This section and chapter 536
are nonseverable and if any of the powers vested with the general assembly pursuant to chapter 536
to review, to delay the effective date or to disapprove and annul a rule are subsequently held
unconstitutional, then the grant of rulemaking authority and any rule proposed or adopted after
August 28, 2002, shall be invalid and void.
(L. 2002 S.B. 1107, A.L. 2010 H.B. 1977)
Refusal to issue or denial of renewal of licenses permitted--complaintprocedure--rules-immunity from liability, when--suspension oflicense, when.
190.531. 1. The department may refuse to issue or deny renewal of any license required
pursuant to sections 190.525 to190.537 for failure to comply with the provisions of
sections 190.525 to 190.537 or any lawful regulations promulgated by the department to implement
the provisions of sections 190.525 to 190.537. The department shall notify the applicant in writing of
the reasons for the refusal and shall advise the applicant of his or her right to file a complaint with
the administrative hearing commission as provided by chapter 621.
2. The department may cause a complaint to be filed with the administrative hearing
commission as provided by chapter 621 against any holder of any license required by
sections 190.525 to 190.537 or any person who has failed to renew or has surrendered his or her
license for failure to comply with the provisions of sections 190.525 to 190.537 or any lawful
regulations promulgated by the department to implement such sections. Those regulations shall be
limited to the following:

(1) Use or unlawful possession of any controlled substance, as defined in chapter 195, or
alcoholic beverage to an extent that such use impairs a person's ability to perform the work of any
activity licensed or regulated by sections 190.525 to 190.537;
(2) Being finally adjudicated and found guilty, or having entered a plea of guilty or nolo
contendere, in a criminal prosecution pursuant to the laws of any state or of the United States, for
any offense reasonably related to the qualifications, functions or duties of any activity licensed or
regulated pursuant to sections 190.525 to 190.537, for any offense an essential element of which is
fraud, dishonesty or an act of violence, or for any offense involving moral turpitude, whether or not
sentence is imposed;
(3) Use of fraud, deception, misrepresentation or bribery in securing any certificate, permit or
license issued pursuant to sections 190.525 to 190.537 or in obtaining permission to take any
examination given or required pursuant to sections 190.537 to 190.540;
(4) Obtaining or attempting to obtain any fee, charge, tuition or other compensation by fraud,
deception or misrepresentation;
(5) Incompetency, misconduct, gross negligence, fraud, misrepresentation or dishonesty in the
performance of the functions or duties of any activity licensed or regulated by
sections 190.525 to 190.537;
(6) Violation of, or assisting or enabling any person to violate, any provision of
sections 190.525 to 190.537, or of any lawful rule or regulation adopted by the department pursuant
to sections 190.525 to 190.537;
(7) Impersonation of any person holding a license or allowing any person to use his or her
license;
(8) Disciplinary action against the holder of a license or other right to practice any activity
regulated by sections 190.525 to190.537 granted by another state, territory, federal agency or
country upon grounds for which revocation or suspension is authorized in this state;
(9) For an individual, being finally adjudged insane or incompetent by a court of competent
jurisdiction;
(10) Issuance of a license based upon a material mistake of fact;
(11) Violation of any professional trust or confidence;
(12) Use of any advertisement or solicitation which is false, misleading or deceptive to the
general public or persons to whom the advertisement or solicitation is primarily directed;
(13) Violation of the drug laws or rules and regulations of this state, any other state or the
federal government;
(14) Refusal of any applicant or licensee to cooperate with the department of health and senior
services during any investigation;

(15) Any conduct or practice which is or might be harmful or dangerous to the mental or
physical health of a patient or the public;
(16) Repeated negligence in the performance of the functions or duties of any activity licensed
by this chapter.
3. After the filing of such complaint, the proceedings shall be conducted in accordance with the
provisions of chapter 621. Upon a finding by the administrative hearing commission that the
grounds, as provided in subsection 2 of this section, for disciplinary action are met, the department
may, singly or in combination, censure or place the person named in the complaint on probation on
such terms and conditions as the department deems appropriate for a period not to exceed five
years, or may suspend, for a period not to exceed three years, or revoke the license.
4. An individual whose license has been revoked shall wait one year from the date of
revocation to apply for relicensure. Relicensure shall be at the discretion of the department after
compliance with all the requirements of sections 190.525 to 190.537relative to the licensing of an
applicant for the first time.
5. The department may notify the proper licensing authority of any other state in which the
person whose license was suspended or revoked was also licensed of the suspension or revocation.
6. Any person, organization, association or corporation who reports or provides information to
the department pursuant to the provisions of sections 190.525 to 190.537 and who does so in good
faith and without negligence shall not be subject to an action for civil damages as a result thereof.
7. The department of health and senior services may suspend any license required pursuant to
sections 190.525 to 190.537simultaneously with the filing of the complaint with the administrative
hearing commission as set forth in subsection 2 of this section, if the department finds that there is
an imminent threat to the public health. The notice of suspension shall include the basis of the
suspension and notice of the right to appeal such suspension. The licensee may appeal the decision
to suspend the license to the department. The appeal shall be filed within ten days from the date of
the filing of the complaint. A hearing shall be conducted by the department within ten days from the
date the appeal is filed. The suspension shall continue in effect until the conclusion of the
proceedings, including review thereof, unless sooner withdrawn by the department, dissolved by a
court of competent jurisdiction or stayed by the administrative hearing commission.
(L. 2002 S.B. 1107)
Violations, penalty--attorney general to have concurrent jurisdiction.
190.534. 1. Any person violating, or failing to comply with, the provisions of
sections 190.525 to 190.537 is guilty of a class B misdemeanor.
2. Each day that any violation of, or failure to comply with, sections 190.525 to 190.537 is
committed or permitted to continue shall constitute a separate and distinct offense, and shall be
punishable as a separate offense pursuant to this section; but the court may, in appropriate cases,
stay the cumulation of penalties.

3. The attorney general shall have concurrent jurisdiction with any and all prosecuting attorneys
to prosecute persons in violation of sections 190.525 to 190.537, and the attorney general or
prosecuting attorney may institute injunctive proceedings against any person operating in violation of
sections 190.525 to 190.537.
(L. 2002 S.B. 1107)
Rulemaking authority.
190.537. Any rule or portion of a rule, as that term is defined in section 536.010, that is created
pursuant to the authority of sections 190.525 to 190.537 shall become effective only if it complies
with and is subject to all of the provisions of chapter 536 and, if applicable, section 536.028. This
section and chapter 536 are nonseverable and if any of the powers vested with the general
assembly pursuant to chapter 536 to review, to delay the effective date or to disapprove and annul a
rule are subsequently held unconstitutional, then the grant of rulemaking authority and any rule
proposed or adopted after August 28, 2002, shall be invalid and void.
(L. 2002 S.B. 1107)
Schedule of fees established, rules--collection and deposit.
190.550. 1. The department of health and senior services shall by rule establish a schedule of
fees to be paid by applicants for specific licensure or accreditation under
sections 190.001 to 190.250 and sections 190.525 to 190.537; except that, such fee shall not be
imposed for specific licensure or accreditation of persons employed by volunteer ambulance
services. Any rule or portion of a rule, as that term is defined in section 536.010, that is created
under the authority delegated in this section shall become effective only if it complies with and is
subject to all of the provisions of chapter 536 and, if applicable, section 536.028. This section and
chapter 536 are nonseverable and if any of the powers vested with the general assembly pursuant to
chapter 536 to review, to delay the effective date, or to disapprove and annul a rule are
subsequently held unconstitutional, then the grant of rulemaking authority and any rule proposed or
adopted after August 28, 2005, shall be invalid and void.
2. All fees imposed under this section shall be collected by the department and deposited in the
Missouri public health services fund established in section 192.900. Moneys in the fund deposited
under this section shall be used upon appropriation by the general assembly for the purpose of
implementing the provisions of sections 190.001 to 190.250 and sections 190.525 to190.537.
Notwithstanding the provisions of section 33.080, moneys deposited to the credit of the fund under
this section shall not revert to the credit of general revenue at the end of the biennium.
(L. 2005 S.B. 177)
Citation of act--definitions.
190.600. 1. Sections 190.600 to 190.621 shall be known and may be cited as the "Outside the
Hospital Do-Not-Resuscitate Act".

2. As used in sections 190.600 to 190.621, unless the context clearly requires otherwise, the
following terms shall mean:
(1) "Attending physician":
(a) A physician licensed under chapter 334 selected by or assigned to a patient who has
primary responsibility for treatment and care of the patient; or
(b) If more than one physician shares responsibility for the treatment and care of a patient, one
such physician who has been designated the attending physician by the patient or the patient's
representative shall serve as the attending physician;
(2) "Cardiopulmonary resuscitation" or "CPR", emergency medical treatment administered to a
patient in the event of the patient's cardiac or respiratory arrest, and shall include cardiac
compression, endotracheal intubation and other advanced airway management, artificial ventilation,
defibrillation, administration of cardiac resuscitation medications, and related procedures;
(3) "Department", the department of health and senior services;
(4) "Emergency medical services personnel", paid or volunteer firefighters, law enforcement
officers, first responders, emergency medical technicians, or other emergency service personnel
acting within the ordinary course and scope of their professions, but excluding physicians;
(5) "Health care facility", any institution, building, or agency or portion thereof, private or public,
excluding federal facilities and hospitals, whether organized for profit or not, used, operated, or
designed to provide health services, medical treatment, or nursing, rehabilitative, or preventive care
to any person or persons. Health care facility includes but is not limited to ambulatory surgical
facilities, health maintenance organizations, home health agencies, hospices, infirmaries, renal
dialysis centers, long-term care facilities licensed under sections 198.003 to 198.186, medical
assistance facilities, mental health centers, outpatient facilities, public health centers, rehabilitation
facilities, and residential treatment facilities;
(6) "Hospital", a place devoted primarily to the maintenance and operation of facilities for the
diagnosis, treatment, or care for not less than twenty-four consecutive hours in any week of three or
more nonrelated individuals suffering from illness, disease, injury, deformity, or other abnormal
physical conditions; or a place devoted primarily to provide for not less than twenty-four consecutive
hours in any week medical or nursing care for three or more nonrelated individuals. Hospital does
not include any long-term care facility licensed under sections 198.003 to 198.186;
(7) "Outside the hospital do-not-resuscitate identification" or "outside the hospital DNR
identification", a standardized identification card, bracelet, or necklace of a single color, form, and
design as described by rule of the department that signifies that the patient's attending physician has
issued an outside the hospital do-not-resuscitate order for the patient and has documented the
grounds for the order in the patient's medical file;
(8) "Outside the hospital do-not-resuscitate order" or "outside the hospital DNR order", a written
physician's order signed by the patient and the attending physician, or the patient's representative
and the attending physician, in a form promulgated by rule of the department which authorizes

emergency medical services personnel to withhold or withdraw cardiopulmonary resuscitation from
the patient in the event of cardiac or respiratory arrest;
(9) "Outside the hospital do-not-resuscitate protocol" or "outside the hospital DNR protocol", a
standardized method or procedure promulgated by rule of the department for the withholding or
withdrawal of cardiopulmonary resuscitation by emergency medical services personnel from a
patient in the event of cardiac or respiratory arrest;
(10) "Patient", a person eighteen years of age or older who is not incapacitated, as defined in
section 475.010, and who is otherwise competent to give informed consent to an outside the hospital
do-not-resuscitate order at the time such order is issued, and who, with his or her attending
physician, has executed an outside the hospital do-not-resuscitate order under
sections190.600 to 190.621. A person who has a patient's representative shall also be a patient for
the purposes of sections 190.600 to190.621, if the person or the person's patient's representative
has executed an outside the hospital do-not-resuscitate order under sections 190.600 to 190.621;
(11) "Patient's representative":
(a) An attorney in fact designated in a durable power of attorney for health care for a patient
determined to be incapacitated under sections 404.800 to 404.872; or
(b) A guardian or limited guardian appointed under chapter 475 to have responsibility for an
incapacitated patient.
(L. 2007 H.B. 182)
Outside the hospital do-not-resuscitate order may be executed,when--maintained in medical
records--transfers with patient.
190.603. 1. A patient or patient's representative and the patient's attending physician may
execute an outside the hospital do-not-resuscitate order. An outside the hospital do-not-resuscitate
order shall not be effective unless it is executed by the patient or patient's representative and the
patient's attending physician, and it is in the form promulgated by rule of the department.
2. If an outside the hospital do-not-resuscitate order has been executed, it shall be maintained
as the first page of a patient's medical record in a health care facility unless otherwise specified in
the health care facility's policies and procedures.
3. An outside the hospital do-not-resuscitate order shall be transferred with the patient when
the patient is transferred from one health care facility to another health care facility. If the patient is
transferred outside of a hospital, the outside the hospital DNR form shall be provided to any other
facility, person, or agency responsible for the medical care of the patient or to the patient or patient's
representative.
(L. 2007 H.B. 182)
Immunity from liability, what persons and entities.

190.606. The following persons and entities shall not be subject to civil, criminal, or
administrative liability and are not guilty of unprofessional conduct for the following acts or omissions
that follow discovery of an outside the hospital do-not-resuscitate identification upon a patient;
provided that the acts or omissions are done in good faith and in accordance with the provisions of
sections 190.600 to 190.621 and the provisions of an outside the hospital do-not-resuscitate order
executed under sections190.600 to 190.621:
(1) Physicians, persons under the direction or authorization of a physician, emergency medical
services personnel, or health care facilities that cause or participate in the withholding or withdrawal
of cardiopulmonary resuscitation from such patient; and
(2) Physicians, persons under the direction or authorization of a physician, emergency medical
services personnel, or health care facilities that provide cardiopulmonary resuscitation to such
patient under an oral or written request communicated to them by the patient or the patient's
representative.
(L. 2007 H.B. 182)
Order effective, when--limitations of order.
190.609. 1. An outside the hospital do-not-resuscitate order shall only be effective when the
patient has not been admitted to or is not being treated within a hospital.
2. An outside the hospital do-not-resuscitate order and the outside the hospital do-notresuscitate protocol shall not authorize the withholding or withdrawing of other medical interventions,
such as intravenous fluids, oxygen, or therapies other than cardiopulmonary resuscitation. Outside
the hospital do-not-resuscitate orders and the outside the hospital do-not-resuscitate protocol shall
not authorize the withholding or withdrawing of therapies deemed necessary to provide comfort care
or alleviate pain. Any authorization for withholding or withdrawing interventions or therapies that is
inconsistent with sections 190.600 to190.621 and is found or included in any outside the hospital donot-resuscitate order or in the outside the hospital do-not-resuscitate protocol shall be null, void, and
of no effect. Nothing in this section shall prejudice any other lawful directives concerning such
medical interventions and therapies.
3. An outside the hospital do-not-resuscitate order shall not be effective during such time as the
patient is pregnant; provided, however, that physicians, persons under the direction or authorization
of a physician, emergency medical services personnel, and health care facilities shall not be subject
to civil, criminal, or administrative liability and are not guilty of unprofessional conduct if, while acting
in accordance with the provisions of sections 190.600 to 190.621 and the provisions of an outside
the hospital do-not-resuscitate order executed under sections 190.600 to 190.621, such persons and
entities:
(1) Comply with an outside the hospital do-not-resuscitate order and withdraw or withhold
cardiopulmonary resuscitation from a pregnant patient while believing in good faith that the patient is
not pregnant; or

(2) Despite the presence of an outside the hospital do-not-resuscitate order, provide
cardiopulmonary resuscitation to a nonpregnant patient while believing in good faith that the patient
is pregnant.
(L. 2007 H.B. 182)
Emergency medical services personnel to comply with order,when--physician to transfer
patient, when.
190.612. 1. Emergency medical services personnel are authorized to comply with the outside
the hospital do-not-resuscitate protocol when presented with an outside the hospital do-notresuscitate identification or an outside the hospital do-not-resuscitate order. However, emergency
medical services personnel shall not comply with an outside the hospital do-not-resuscitate order or
the outside the hospital do-not-resuscitate protocol when the patient or patient's representative
expresses to such personnel in any manner, before or after the onset of a cardiac or respiratory
arrest, the desire to be resuscitated.
2. If a physician or a health care facility other than a hospital admits or receives a patient with
an outside the hospital do-not-resuscitate identification or an outside the hospital do-not-resuscitate
order, and the patient or patient's representative has not expressed or does not express to the
physician or health care facility the desire to be resuscitated, and the physician or health care facility
is unwilling or unable to comply with the outside the hospital do-not-resuscitate order, the physician
or health care facility shall take all reasonable steps to transfer the patient to another physician or
health care facility where the outside the hospital do-not-resuscitate order will be complied with.
(L. 2007 H.B. 182)
Death of a patient, not suicide or homicide--effect of order on lifeinsurance--order does not
authorize mercy killing or euthanasia.
190.615. 1. A patient's death resulting from the withholding or withdrawal in good faith of
cardiopulmonary resuscitation under an outside the hospital do-not-resuscitate order is not, for any
purpose, a suicide or homicide.
2. The possession of an outside the hospital do-not-resuscitate identification or execution of an
outside the hospital do-not-resuscitate order does not affect in any manner the sale, procurement, or
issuance of any policy of life insurance, nor does it modify the terms of an existing policy of life
insurance. Notwithstanding any term of a policy to the contrary, a policy of life insurance is not
legally impaired or invalidated in any manner by the withholding or withdrawal of cardiopulmonary
resuscitation from an insured patient possessing an outside the hospital do-not-resuscitate
identification or outside the hospital do-not-resuscitate order.
3. A physician, health care facility, or other health care provider or a health care service plan,
insurer issuing disability insurance, self-insured employee welfare benefit plan, or nonprofit hospital
plan shall not require a patient to possess an outside the hospital do-not-resuscitate identification or

execute an out of hospital do-not-resuscitate order as a condition for being insured for or receiving
health care services.
4. Sections 190.600 to 190.621 do not prejudice any right that a patient has to effect the
obtaining, withholding, or withdrawal of medical care in any lawful manner apart from
sections 190.600 to 190.621. In that respect, the rights of patients authorized under
sections 190.600 to 190.621 are cumulative.
5. The provisions of sections 190.600 to 190.621 shall not be construed to condone, authorize,
or approve mercy killing or euthanasia, or to permit any affirmative or deliberate act or omission to
shorten or end life.
(L. 2007 H.B. 182)
Rules--rulemaking authority.
190.618. 1. By June 30, 2008, the department shall promulgate rules relating to the outside the
hospital do-not-resuscitate protocol, the outside the hospital do-not-resuscitate identification, and the
outside the hospital do-not-resuscitate forms under sections 190.600 to 190.621.
2. Any rule or portion of a rule, as that term is defined in section 536.010, that is created under
the authority delegated in this section shall become effective only if it complies with and is subject to
all of the provisions of chapter 536 and, if applicable, section536.028. This section and chapter 536
are nonseverable and if any of the powers vested with the general assembly pursuant to chapter 536
to review, to delay the effective date, or to disapprove and annul a rule are subsequently held
unconstitutional, then the grant of rulemaking authority and any rule proposed or adopted after
August 28, 2007, shall be invalid and void.
(L. 2007 H.B. 182)
Beginning January 1, 2017--Penalty for concealing or falsifying anorder.
190.621. 1. Any person who knowingly conceals, cancels, defaces, or obliterates the outside
the hospital do-not-resuscitate order or the outside the hospital do-not-resuscitate identification of
another person without the consent of the other person, or who knowingly falsifies or forges a
revocation of the outside the hospital do-not-resuscitate order or the outside the hospital do-notresuscitate identification of another person, is guilty of a class A misdemeanor.
2. Any person who knowingly executes, falsifies, or forges an outside the hospital do-notresuscitate order or an outside the hospital do-not-resuscitate identification of another person
without the consent of the other person, or who knowingly conceals or withholds personal knowledge
of a revocation of an outside the hospital do-not-resuscitate order or an outside the hospital do-notresuscitate identification of another person, is guilty of a class E felony.
(L. 2007 H.B. 182, A.L. 2014 S.B. 491)
Effective 1-01-17

Until December 31, 2016--Penalty for concealing or falsifying anorder.
190.621. 1. Any person who knowingly conceals, cancels, defaces, or obliterates the outside
the hospital do-not-resuscitate order or the outside the hospital do-not-resuscitate identification of
another person without the consent of the other person, or who knowingly falsifies or forges a
revocation of the outside the hospital do-not-resuscitate order or the outside the hospital do-notresuscitate identification of another person, is guilty of a class A misdemeanor.
2. Any person who knowingly executes, falsifies, or forges an outside the hospital do-notresuscitate order or an outside the hospital do-not-resuscitate identification of another person
without the consent of the other person, or who knowingly conceals or withholds personal knowledge
of a revocation of an outside the hospital do-not-resuscitate order or an outside the hospital do-notresuscitate identification of another person, is guilty of a class D felony.
(L. 2007 H.B. 182)
*This section was amended by S.B. 491, 2014, effective 1-01-17. Due to the delayed effective
date, both versions of this section are printed here.
Imposition of tax--definitions.
190.800. 1. Each ground ambulance service, except for any ambulance service owned and
operated by an entity owned and operated by the state of Missouri, including but not limited to any
hospital owned or operated by the board of curators, as defined in chapter 172, or any department of
the state, shall, in addition to all other fees and taxes now required or paid, pay an ambulance
service reimbursement allowance tax for the privilege of engaging in the business of providing
ambulance services in this state.
2. For the purpose of this section, the following terms shall mean:
(1) "Ambulance", the same meaning as such term is defined in section 190.100;
(2) "Ambulance service", the same meaning as such term is defined in section 190.100;
(3) "Engaging in the business of providing ambulance services in this state", accepting payment
for such services;
(4) "Gross receipts", all amounts received by an ambulance service licensed under
section 190.109 for its own account from the provision of all emergency services, as defined in
section 190.100, to the public in the state of Missouri, but shall not include revenue from taxes
collected under law, grants, subsidies received from governmental agencies, or the value of charity
care.
(L. 2009 S.B. 307)
Expires 9-30-16
Formula for tax based on gross receipts--maximum rate--challenge ofvalidity of rules.

190.803. 1. Each ambulance service's reimbursement allowance shall be based on its gross
receipts using a formula established by the department of social services by rule. The determination
of tax due shall be the monthly gross receipts reported to the department of social services
multiplied by the tax rate established by rule by the department of social services. Such tax rate may
be a graduated rate based on gross receipts and shall not exceed a rate of six percent per annum of
gross receipts.
2. Notwithstanding any other provision of law to the contrary, any action respecting the validity
of the rules promulgated under this section or section 190.815 or 190.833 shall be filed in the circuit
court of Cole County. The circuit court of Cole County shall hear the matter as the court of original
jurisdiction.
(L. 2009 S.B. 307)
Expires 9-30-16
Record-keeping requirements, confidentiality.
190.806. Each ambulance service shall keep such records as may be necessary to determine
the amount of its reimbursement allowance. On or before the first day of October of each year, every
ambulance service shall submit to the department of social services a statement that accurately
reflects such information as is necessary to determine such ambulance service's reimbursement
allowance tax. Each licensed ambulance service shall report gross receipts to the department of
social services. The information obtained by the department of social services shall be confidential.
(L. 2009 S.B. 307)
Expires 9-30-16
Amount due, determination--notification procedure--offset permitted,when--quarterly
adjustment of tax permitted.
190.809. 1. The director of the department of social services shall make a determination as to
the amount of ambulance service reimbursement allowance tax due from each ambulance service.
2. The director of the department of social services shall notify each ambulance service of the
annual amount of its reimbursement allowance tax on or before the first day of October each year.
Such amount may be paid in monthly increments over the balance of the reimbursement allowance
tax period, as set forth in subsection 1 of section 190.821.
3. The department of social services is authorized to offset the federal reimbursement
allowance tax owed by an ambulance service against any MO HealthNet payment due such
ambulance service, if the ambulance service requests such an offset. The amounts to be offset shall
result, so far as practicable, in withholding from the ambulance service an amount substantially
equivalent to the assessment to be due from the ambulance service. The office of administration and
state treasurer are authorized to make any fund transfers necessary to execute the offset.

4. The department of social services may adjust the tax rate quarterly on a prospective basis.
The department of social services may adjust more frequently for individual ambulance services if
there is a substantial and statistically significant change in their service provider characteristics. The
department of social services may define such adjustment criteria by rule.
(L. 2009 S.B. 307)
Expires 9-30-16
Determination of tax final, when--timely protest permitted.
190.812. 1. Each ambulance service reimbursement allowance tax determination shall be final
after receipt of written notice from the department of social services, unless the ambulance service
files a protest with the director of the department of social services setting forth the grounds on
which the protest is based within thirty days from the date of receipt of written notice from the
department of social services to the ambulance service.
2. If a timely protest is filed, the director of the department of social services shall reconsider
the determination and, if the ambulance service has so requested, the director or the director's
designee shall grant the ambulance service a hearing to be held within forty-five days after the
protest is filed, unless extended by agreement between the ambulance service and the director. The
director shall issue a final decision within forty-five days of the completion of the hearing. After
reconsideration of the reimbursement allowance determination and a final decision by the director of
the department of social services, an ambulance service's appeal of the director's final decision shall
be to the administrative hearing commission in accordance with section208.156 and
section 621.055.
(L. 2009 S.B. 307)
Expires 9-30-16
Rulemaking authority.
190.815. The director of the department of social services shall prescribe by rule the form and
content of any document required to be filed under sections 190.800 to 190.836. No later than
November 30, 2009, the department of social services shall promulgate rules to implement the
provisions of sections 190.830 to 190.836.
(L. 2009 S.B. 307)
Expires 9-30-16
Remittance of tax--fund created, use of moneys.
190.818. 1. The ambulance service reimbursement allowance tax owed or, if an offset has
been requested, the balance, if any, after such offset shall be remitted by the ambulance service to
the department of social services. The remittance shall be made payable to the director of the
department of revenue. The amount remitted shall be deposited in the state treasury to the credit of

the "Ambulance Service Reimbursement Allowance Fund", which is hereby created for the sole
purpose of providing payments to ambulance services. All investment earnings of the ambulance
service reimbursement allowance fund shall be credited to the ambulance service reimbursement
allowance fund. The unexpended balance in the ambulance service reimbursement allowance fund
at the end of the biennium is exempt from the provisions of section 33.080. The unexpended
balance shall not revert to the general revenue fund, but shall accumulate in the ambulance service
reimbursement allowance fund from year to year.
2. An offset as authorized by this section or a payment to the ambulance service
reimbursement allowance fund shall be accepted as payment of the ambulance service's obligation
imposed by section 190.800.
3. The state treasurer shall maintain records that show the amount of money in the ambulance
service reimbursement allowance fund at any time and the amount of any investment earnings on
that amount. The department of social services shall disclose such information to any interested
party upon written request.
(L. 2009 S.B. 307)
Expires 9-30-16
Tax period--failure to pay, delinquency, enforcement procedures.
190.821. 1. An ambulance service reimbursement allowance tax period as provided in
sections 190.800 to 190.836 shall be from the first day of October to the thirtieth day of September.
The department shall notify each ambulance service with a balance due on the thirtieth day of
September of each year the amount of such balance due. If any ambulance service fails to pay its
ambulance service reimbursement allowance tax within thirty days of such notice, the
reimbursement allowance shall be delinquent. The reimbursement allowance tax may remain unpaid
during an appeal as provided in section 190.812.
2. Except as otherwise provided in this section, if any reimbursement allowance tax imposed
under section 190.800 is unpaid and delinquent, the department of social services may proceed to
enforce the state's lien against the property of the ambulance service and to compel the payment of
such reimbursement allowance tax in the circuit court having jurisdiction in the county where the
ambulance service is located. In addition, the director of the department of social services or the
director's designee may cancel or refuse to issue, extend, or reinstate a MO HealthNet participation
agreement to any ambulance service which fails to pay such delinquent reimbursement allowance
tax required by section 190.800 unless under appeal as allowed in section 190.812.
3. Except as otherwise provided in this section, failure to pay a delinquent reimbursement
allowance tax imposed under section 190.800 shall be grounds for denial, suspension, or revocation
of a license granted under this chapter. The director of the department of social services may notify
the department of health and senior services to deny, suspend, or revoke the license of any
ambulance service which fails to pay a delinquent reimbursement allowance tax unless under appeal
as provided in section190.812.

(L. 2009 S.B. 307)
Expires 9-30-16
Tax-exempt status of ambulance service not affected.
190.824. Nothing in sections 190.800 to 190.836 shall be deemed to affect or in any way limit
the tax-exempt or nonprofit status of any ambulance service granted by state or federal law.
(L. 2009 S.B. 307)
Expires 9-30-16
Payments to ambulance services, when.
190.827. The department of social services shall make payments to those ambulance services
that have a valid MO HealthNet participation agreement with the department. The ambulance
service reimbursement allowance shall not be used to supplant, and shall be in addition to, general
revenue payments to ambulance services.
(L. 2009 S.B. 307)
Expires 9-30-16
Federal financial participation required.
190.830. The requirements of sections 190.800 to 190.830 shall apply only so long as the
revenues generated under section190.800 are eligible for federal financial participation as provided
in sections 190.800 to 190.836 and payments are made under section 190.800. For the purpose of
this section, "federal financial participation" means the federal government's share of Missouri's
expenditures under the MO HealthNet program. Notwithstanding any other provision of this section
to the contrary, in the event federal financial participation is either denied, discontinued, reduced in
excess of five percent per year, or no longer available for the revenues generated under
section 190.800, the director of the department of social services shall cause disbursement of all
moneys held in the ambulance service reimbursement allowance fund to be made to all ambulance
services in accordance with rules promulgated by the department of social services, along with a full
accounting of such disbursements, within forty-five days of receipt of notice thereof by the
department of social services.
(L. 2009 S.B. 307)
Expires 9-30-16
No tax imposed prior to effective date.
190.833. The ambulance service reimbursement allowance tax provided in
section 190.800 shall not be imposed prior to the effective date of rules promulgated by the
department of social services, but in no event prior to October 1, 2009.
(L. 2009 S.B. 307)

Expires 9-30-16
Rules requirements, authority.
190.836. No rules implementing sections 190.800 to 190.836 may be filed with the secretary of
state without first being provided to interested parties registered on a list of such parties to be
maintained by the director of the department of social services. Rules shall be provided to all
interested parties seventy-two hours prior to being filed with the secretary of state. Any rule or
portion of a rule, as that term is defined in section 536.010, that is created under the authority
delegated in sections 190.800 to190.836 shall become effective only if it complies with and is subject
to all of the provisions of chapter 536 and, if applicable, section 536.028.
Sections 190.800 to 190.836 and chapter 536 are nonseverable and if any of the powers vested with
the general assembly pursuant to chapter 536 to review, to delay the effective date, or to disapprove
and annul a rule are subsequently held unconstitutional, then the grant of rulemaking authority and
any rule proposed or adopted after August 28, 2009, shall be invalid and void.
(L. 2009 S.B. 307)
Expires 9-30-16
Expiration date.
190.839. Sections 190.800 to 190.839 shall expire on September 30, 2016.
(L. 2009 S.B. 307, A.L. 2011 S.B. 62, A.L. 2015 S.B. 210)
Expires 9-30-16
Nonseverability clause.
190.840. Notwithstanding the provisions of section 1.140 to the contrary, the provisions of this
act* shall be nonseverable, and if any provision is for any reason held to be invalid, such decision
shall invalidate all of the remaining provisions of this act*.
(L. 2011 S.B. 62 § 1)
*"This act" contained numerous sections. Consult Disposition of Sections table for a definitive
listing.
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